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Grimsby Downtown Business Improvement Area (BIA)
Meeting Date: August 13, 2025
Meeting Time: 9 a.m.
Meeting Place: Teddy’s Sports Bar, 30 Main Street West, Grimsby

Agenda

1. Call the Meeting to Order
2. Approval of the Agenda
3. Declarations of Pecuniary and Non-Pecuniary Interests
4. Business Arising from Previous Minutes
5. Approval of the Minutes
a. GDBIA Meeting — July 9, 2025 (Attachment Included)
6. Delegations and Presentations
a. Joan Whitson - Grimsby Glows Pumpkin Parade
7. Chamber of Commerce Update — Rebecca Shelley
8. Financial Update — Member Vandersteen
a. Insurance Renewal — Review of insurance renewal terms, coverage
levels, and costs (Attachment Included)
b. Grants Update — Status of grant applications, awarded funding, and new
opportunities under consideration
c. Budget Discussion — Preliminary discussion of upcoming budget priorities,
adjustments, and timelines for approval (Attachment Included)
d. Annual Survey Results (Attachment Included) — Presentation and
discussion of results from the annual BIA member survey
9. Chair’s Report
a. Verbal update providing overview of Board activities, advocacy efforts,
and strategic priorities since the last meeting
10. Events
a. |IPM Update — Dylan Carr



b. Halloween Planning Update — Dylan Carr
c. Summer Events Recap, Music on the Forty and Comedy Night Update —
Dylan Carr
d. StoryWalk Update
11.Beautification, Revitalization and Maintenance
a. Status report on ongoing and planned beautification projects, including
maintenance, seasonal décor, and new initiatives to enhance downtown’s
visual appeal
12.Marketing Update
a. Social Media Update — Makenna Thomas
b. Website and Rebrand — Member Vandersteen
13.New Business
14.Next Meeting
The next meeting of the GDBIA is scheduled for Wednesday, September 10,
2025, at 9 a.m.
15.Closed Session
a. Employee Matter
Pursuant to Section 239(b) of the Municipal Act, personal matters
about an identifiable individual, including municipal or local board
employees.
b. Digital Communications Plan
Pursuant to Section 239(2)(k) of the Municipal Act, a position, plan,
procedure, criteria or instruction to be applied to any negotiations
carried on or to be carried on by or on behalf of the municipality or

local board.

c. Downtown Reimagined Communications Strategy Request for Proposals
Pursuant to Section 239(i) of the Municipal Act, a trade secret or
scientific, technical, commercial, financial or labour relations
information, supplied in confidence to the municipality or local
board, which, if disclosed, could reasonably be expected to

prejudice significantly the competitive position or interfere



significantly with the contractual or other negotiations of a person,
group of persons, or organization.
d. Closed Session Minutes — June 25, 2025
16.Back to Open Session
17.Adjournment
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Grimsby Downtown Business Improvement Area

Open Session Meeting Minutes

Meeting Date & Time: July 9, 2025; 9 a.m.

Teddy’s Sports Bar, 30 Main Street West, Grimsby

Board Members:

Absent:

Others:

Simon Duong, Chair

Mark Wood, Vice Chair

Mayor Jordan (exited at 9:58 a.m.)
Councillor Davoli

Chris Mindorff

Lisa Sproston

Daniel Vandersteen

Ben Burns
Christine Kempf

Daniel Glasbergen, KPMG (exited at 9:35 a.m.)

Tony Del Monaco, Director of Finance/Treasurer (exited at
9:40 a.m.)

Ese ljevu, Senior Financial Analyst (exited at 9:40 a.m.)
Noah Nickel, Committee Coordinator

1. Call the Meeting to Order

The meeting was called to order at 9:01 a.m.

2. Approval of the Agenda

The agenda was amended to:
e Move Item 8a, Audit, to immediately follow Item 6; and,
e Remove and replace closed session Items 16a and 16b with a new open
session item, “Downtown Reimagined Communications Strategy RFP
Process Update”.

BIA-25-051
Moved by:

Mark Wood

Seconded by: Lisa Sproston



Resolved that the agenda for the July 9, 2025, Grimsby Downtown BIA
Board meeting be approved as amended.

CARRIED
3. Declarations of Pecuniary and Non-Pecuniary Interests
There were no disclosures of pecuniary or non-pecuniary interest.
4. Business Arising from Previous Minutes
There was no business arising from previous minutes.
5. Approval of the Minutes
BIA-25-052
Moved by: Daniel Vandersteen
Seconded by: Mayor Jordan
Resolved that the following meeting minutes be approved:
e Grimsby Downtown BIA Meeting — June 25, 2025
CARRIED

6. Delegations and Presentations

a. Daniel Glasbergen, KPMG - Grimsby Downtown BIA 2024 Audit
Report

Daniel Glasbergen, KPMG, provided a brief presentation regarding the

final draft of the Grimsby Downtown BIA’s 2024 Audit Report:

e Errors were found throughout the audit process and related to the
financial transition of the BIA away from the Town. Errors were
addressed with Grimsby Downtown BIA staff;

e The financial statements present fairly, in all material respects, the
financial position of the Grimsby Downtown BIA as of December 31,
2024.

The Board engaged in discussion with KPMG regarding:
e Types of errors found in the audit process;

e The adequacy of reporting and recordkeeping;

e How errors found in the audit have been addressed;



e The impact of the financial transition on financial statements;
e Ways to improve bookkeeping procedures for 2025 and beyond.

BIA-25-053
Moved by: Daniel Vandersteen
Seconded by: Mark Wood

Resolved that the presentation from Daniel Glasbergen, KPMG,
regarding the Grimsby Downtown BIA’s 2024 Audit Report, be
received.

CARRIED

Grimsby Downtown BIA 2024 Audit Report

The Board identified two errors to be addressed in the audit report:

e Update the name of the Grimsby Downtown BIA Chair to Simon
Duong; and

e To change the word “qualified” on page two to “unqualified”.

BIA-25-054
Moved by: Mark Wood
Seconded by: Daniel Vandersteen

Resolved that the Grimsby Downtown BIA 2024 Audit Report be
approved, pending the correction of two errors identified in the report.
CARRIED

. Chamber of Commerce Update — Rebecca Shelley

Rebecca Shelley, Executive Director of the Grimsby and District Chamber of
Commerce, was absent from the meeting.

. Financial Update
a. Audit

This item was considered following the delegation from KPMG.



b. Budget Process Update

Member Vandersteen provided a brief update regarding the Grimsby
Downtown BIA’s 2026 budget process:

e The Town of Grimsby requires that the budget be completed and
provided to Town staff by October 2025.

e The board will be discussing budget priorities for 2026 at the August
board meeting;

e A draft budget will be reviewed, edited, and approved at the
September board meeting;

e The budget will then be submitted to Town staff in October, and then
presented in full at the 2025 Annual General Meeting in the fall;

e |t will be communicated to Grimsby Downtown BIA members ahead of
time that comments on the budget will need to be provided at the
September 2025 board meeting, as it will already be approved when
shown at the Annual General Meeting.

9. Chair’s Report

The Chair thanked the Executive Director and other Grimsby Downtown BIA staff
for their work on the Canada Day Flag Project.

10.Governance
a. Grimsby Downtown BIA Proxy Voting Policy

Member Vandersteen provided a brief explanation of the Proxy Voting
Policy. Specific elements of the policy that were highlighted include:
e Only allowing each member present at an Annual General Meeting
to serve as a proxy for up to one (1) other member; and
e Requests for a voting proxy must be made formally by completing a
Voting Proxy Form.

Board members suggested that the completed forms should be submitted
to the Town of Grimsby either physically in-person at Town Hall, or
digitally via email. This change will be made pending approval from the
Town Clerk.



BIA-25-055
Moved by: Daniel Vandersteen
Seconded by: Mark Wood

Resolved that the Grimsby Downtown BIA Proxy Voting Policy be
approved as amended.
CARRIED

11.Events — Halloween, Story Walk, Music on the Forty, Comedy Nights

There was no discussion on this item as Member Kempf was absent from the
meeting.

Members of the Board suggested that event information be documented by
Grimsby Downtown BIA staff and/or Board members going forward to ensure
updates are provided during meetings.

12.Beautification, Revitalization and Maintenance
a. Canada Day Flags Update

There was no update on this item as the Executive Director was absent
from the meeting.

13.Communications

a. Ontario Ministry of the Environment, Conservation and Parks —
Response to Letter — RE: Recycling Collection

Member Vandersteen provided a summary of the response letter received
from the Ontario Ministry of the Environment, Conservation and Parks
regarding the discontinuation of recycling services for businesses in the
downtown BIA.

The Board requested the Chair follow up with Regional Councillor
Seaborn to request action from the Niagara Region, as recycling is a
regional responsibility. Comments are due by July 21, 2025.

BIA-25-056
Moved by: Daniel Vandersteen



Seconded by: Mark Wood

Resolved that the letter from the Ontario Ministry of the
Environment, Conservation and Parks regarding Recycling
Collection be received.

CARRIED

14.New Business

e Noah Nickel, Committee Coordinator, spoke to Council approving the
Memorandum of Understanding on July 7, 2025. A By-law to ratify the MOU
will be brought to the next Council meeting on August 11, 2025.

e Chair Duong recognized Jaco Haas, owner and operator of the Service
Ontario in Grimsby for 17 years.

15.Downtown Reimagined Communications Strategy RFP Process Update

Member Vandersteen provided a brief verbal update regarding the Downtown
Reimagined Communications Strategy RFP Process. This update included:

e The Communications Strategy RFP was opened, and three
submissions were received prior to the submission deadline;

e The submissions received were larger in scale and scope than had
been anticipated;

e The Downtown Construction Task Force will review the submitted
proposals in closed session on July 28, 2025 and make a
recommendation to the Board.

e The Board will review the submissions in closed session on August 13,
2025 and make a final decision on the RFP.

16.Next Meeting

The next meeting of the Grimsby Downtown BIA is scheduled for Wednesday,
July 9 at 9 a.m.

17.Adjournment

The meeting was adjourned at 11:05 a.m.
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Grimsby Downtown Business Improvement Area
160 LIVINGSTON Avenue
GRIMSBY, ON L3M 0J5

Policy Number: 501226SKL

Important change(s) to your insurance policy
Hello,

At Intact Insurance, we regularly review our policies to ensure they provide you with the coverage you need for today’s evolving world. Your
policy contains the Liabilty EDGE, which extends your commercial general liability coverage, ensuring you are protected in
more circumstances.

There are important changes to this coverage, that may result in enhancements or reductions.
To ensure you understand when your coverage applies,

Our new form has few new benefits including:

- Extension 9 is now entitled: Limited coverage (errors and omissions) for failure of your product or your work to meet
written specifications.

* The definition of “written specifications” is clearer and easier to understand.

We have also broadened the exclusion in Extension 9, precluding all costs or expenses incurred by an insured or by any other person. This
will reduce your coverage in certain circumstances.

Few words under exclusion 9.3.5. have been deleted, broadening such exclusion and now precluding all costs or expenses incurred by an
insured or by any other person.

All other policy coverages, limitations and exclusions remain the same.

Please note: This notice to the insured is only a summary of the changes brought to your coverage. Please refer to your insurance policy
which provides the full details of your coverage, including a full list of conditions and exclusions.

If you have questions about your policy or these changes, please contact your insurance broker, FENA Insurance Solutions Inc..

Sincerely,
The Intact Insurance Team

(05-25) 79023 Version 1 Page 1 of 1



Commercial Insurance
Declaration Pages
Policy 501226SKL

Insured name and postal address

Grimsby Downtown Business Improvement Area
160 LIVINGSTON Avenue

GRIMSBY, ON L3M Q)5

Intact Insurance Company hereinafter called the Insurer.

General Information

[intact]

Intact Insurance Company
700 University Avenue, Suite 1500
Toronto, ON M5G 0A1

Broker 55190

FENA Insurance Solutions Inc.

4850 Dorchester Road Niagara Falls, Ontario
L2E 6N9

Phone No. 905 356 3362

Type of Document RENEWAL
Policy Period From July 24, 2025 To July 24, 2026
12:01 A.M. local time at the postal address of the Insured shown above
Insured's Business Operations Civic, community or special interest group
Billing Method Agency Bill

Total Policy Premium

Save paper, add convenience!
Ask your broker to send your insurance documents electronically.

$3,068

This policy contains a clause(s) that may limit the amount payable

2025-06-02 (RWL-N) BRG Classic

INSURED COPY

Senior Vice President, Ontario Page 10f 5



In consideration of the Premium stated, the Insurer will indemnify the Insured with the Terms and Conditions of this Policy.

This Policy is issued subject to the Declaration Page(s), Coverage Agreements, Exclusions, Definitions, Conditions, and Limits as
well as the Riders, Endorsements or Amendments brought to this Policy which may from time to time be added to form part of this
Policy.

Whenever used in the Declaration Page(s) or in the Forms and Endorsements forming part of this insurance contract, the
expression "Policy” means this/these Declaration Page(s) and all the Forms, Riders, Endorsements and Amendments brought to
this Policy forming part of this insurance contract for each Coverage.

Notwithstanding any contrary provision, the Coverage provided under any Form or Endorsement attached to this Policy does not
extend to any other Form or Endorsement, unless such Form or Endorsement specifies that its Coverage extends and applies to this
other Form or Endorsement.

In accepting this Policy, the Insured and the Beneficiary, if any, recognize that from the effective date of this Policy, any previous
policy stated in the Declaration Page(s) is replaced by this Policy, including all renewals attaching thereto.

CANCELLATION

In consideration of the return premium, if any, this Policy and Renewal (if any) are cancelled and surrendered to the Insurer.

Date of Cancellation (Day, month, year): _ - .

Reason: -

Signature:
Insured Date

Page2of 5



Policy 501226SKL

Coverage

Commercial General Liability Max

Coverage A - Bodily Injury and Property
Damage Liability - Each Occurrence
Coverage A - Products-Completed
Operations - Aggregate

Coverage A - Property Damage Deductible
- Each Occurrence

Coverage B - Personal Injury and
Advertising Injury Liability - Per Person or
Organization

Coverage C - Medical Payments - Each
Person

Coverage D - Tenants' Legal Liability - Any
One Premises

Liability EDGE 3.0

S.E.F. 94 Legal Liability for Damage to Hired
Automobiles
Subsection 1-ALL PERILS

S.E.F. No. 96 - Contractual Liability Endorsement

S.E.F. No. 99 Excluding Long term Leased Vehicle
Endorsement

S.P.F. No. 6 - Supplementary Non-Owned
Automobile Coverage

O.E.F. 98B - Reduction of Coverage for Lessees or
Drivers of Leased Vehicles Endorsement

Abuse Exclusion Endorsement

Form

LR20-3

EL40-2

L219-1

L220-2

L2211

L222-2

L257-1

L275-2

General Liability

intact Insurance Company

Deductible

$

1,000

1,000

1,000

[intact]

Limit of
Insurance

$

5,000,000

5,000,000

5,000,000

50,000

500,000

As per Form

100,000

5,000,000

Premises, Property and Operations

Civic, community or special interest group

Rating Rating
Base Base
Amount

Units 200

INSURED COPY

Rating Information(s)

Rating
Units

Per Member

Adjustable
Rate

Premium

$

548

Page 3 of 5



Policy 501226SKL

Professional Liability
Coverage Form Deductible Limit of
Insurance
$ $
Non-Profit Qrganization Liability Insurance Policy D002-3
A-Insured Person Non-Indemnifiable 5,000,000
Liability - Aggregate Limit of Liability
B- Insured Person Indemnifiable Liability: 1,000 5,000,000
Aggregate Limit of Liability
C- Insured Organization Liability: 1,000 5,000,000
Aggregate Limit of Liability
Employment Practices Wrongful Act: 1,000 5,000,000
Aggregate Limit of Liability
Fiduciary Wrongful Act: Aggregate Limit of 1,000 5,000,000
Liability
Total Aggregate Limit of Liability per Policy 5,000,000
Period
Abuse Exclusion D150-2
Professional Services Civic, Community, Special Interest Organizations (non-medical)

INSURED COPY Page4of 5



Policy 501226SKL

Form
Declaration of Emergency Endorsement 2485-1
Virus and Bacteria Exclusion Endorsement E1599-1
Cyber Incident Exclusion Endarsement E201-1
General Conditions G011-5
Perfluoroalkyl and Polyfluoroalkyl Substances G577-1

(PFAS) Exclusion

Cyber Loss and Electronic Data Liability Exclusion  G578-1

Emergency number

Additional Conditions

If you have a serious loss after regular business hours,

please call:

1866 464 2424

INSURED COPY

[intact]

Intact Insurance Company

PageSof 5



DECLARATION OF EMERGENCY ENDORSEMENT - EXTENSION
OF TERMINATION OR EXPIRY DATE

The effective date of termination of this policy by the Insurer or the expiry date of this policy is extended, subject to the condilions and definitions set out below, as follows when an
"emergency" is declared by a Canadian public authority designated by statute for the purpose of issuing such an order.

1. The "emergency” must have a direct effect or impact on:
i} the Insured, the insured site or insured property located in the declared emergency area; or
ii) the operations of the Insurer or its agent/broker located in the declared emergency area.

A. Anytime limitation described in the Termination condition of this policy, with respect to termination of this policy by the Insurer, will not continue to run until the "emergency”
is terminated plus the lesser of:

i) 30 days;or
i) the number of days equal to the total time the "emergency" order was in effect.
B. Ifthis policy is due to expire during an "emergency", it will continue in force until the "emergency" is terminated plus the lesser of:
i} 30days;or
i) the number of days equal to the total time the "emergency"” order was in effect.
3. Inno eventshall the total term of this extension exceed 120 consecutive days
The Insured agrees to pay the pro rata premium earned for the additional time the Insurer remains on risk as a result of the above.
“Emergency" means the first statutory declaration of an emergency:

a) with respect to a situation or an impending situation that constitutes a danger of major proportions that could result in serious harm to persons or substantial damage to property
and that is caused by the forces of nature, a disease or other health risk, an accident or an act whether intentional or otherwise; or

b) as provided for by the relevant governing legislation if different from a).
but does not include any subsequent statutory declaration(s) that may be issued relating to the same event.

All other terms and conditions of the Policy to which this endorsement applies remain unchanged.

(01-10) 2485 version 1 Page 1 of 1
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IMPORTANT: EXCEPT TO SUCH EXTENT AS MAY OTHERWISE BE PROVIDED HEREIN, THE COVERAGE OFFERED UNDER THIS INSURANCE POLICY APPLIES ONLY
TO CLAIMS THAT ARE FIRST MADE AGAINST THE INSURED DURING THE POLICY PERIOD. PLEASE READ YOUR POLICY CAREFULLY.

Please read this form carefully to determine rights, duties, coverage and limitations.
Words and phrases in bold in this Policy have special meaning as defined in PART 9 — DEFINITIONS.

In consideration of the payment of the premium and in reliance upon all statements made and information furnished to the Insurer shown in the Declarations (hereinafter called the
“Insurer") including the statements made in the Application and its attachments which form part of this Policy, and subject to all the terms, conditions and limitations of this Policy,
the Insurer agrees as follows:

PART 1 — INSURING AGREEMENTS

A - INSURED PERSON NON-INDEMNIFIABLE LIABILITY

The Insurer agrees to pay on behalf of the Insured Person all Loss for which the Insured Person are not indemnified by the Insured Organization and shall become legaily
obligated to pay on account of a Claim first made against them during the Policy Period because of a Wrongful Act.

B - INSURED PERSON INDEMNIFIABLE LIABILITY

The Insurer agrees to pay on behalf of the Insured Organization all Loss which the Insured Person shall become legally obligated to pay on account of a Claim first made
against them during the Policy Period because of a Wrongful Act and for which the Insured Organization provided indemnification.

C - INSURED ORGANIZATION LIABILITY

The Insurer agrees to pay on behalf of the Insured Organization all Loss for which the Insured Organization shall become legally obligated to pay on account of a Claim first
made against them during the Policy Period because of a Wrongful Act.

PART 2 - EXTENSIONS OF COVERAGE

With the exception for Extension 1. DEDICATED ADDITIONAL LIMIT OF LIABILITY FOR INSURED PERSON, the following extensions are part of and included in the Aggregate
Limit per Policy Period:
1. DEDICATED ADDITIONAL LIMIT OF LIABILITY FOR INSURED PERSON

The Insurer agrees to pay on behalf of the Insured Person all Loss for which an Insured Person shall become legally obligated to pay on account of a Claim first made
against them during the Policy Period because of a Wrongful Act and provided such Claim:

1.1. is not indemnified by the Insured Organization or an Outside Organization; and
1.2. the current Policy's applicable Aggregate Limit per Policy Period is exhausted; and
1.3. any other valid insurance, including excess policies, is also exhausted.
The maximum Limit of Liability provided under this extension shall not exceed $1,000,000 per Policy Period.
2. SPOUSE, DOMESTIC PARTNER AND ESTATE
The Insurer agrees to pay on behalf of the persons named hereinafter all Loss for which such person shall become obligated to pay on account of any Claim first made against
them during the Policy Period because of an Insured Person’s Wrongful Act where damages are being sought from:
2.1. the lawful spouse or domestic partner of such Insured Person, through the recovery from jointly held property or property transferred by the Insured Person to such
person; or
2.2. the estate, heirs, legal representatives or assignees of such Insured Person who is deceased or who has become legally incompetent, insolvent or bankrupt; provided
that no coverage under this extension shall apply with respect to any Wrongful Act committed by such persons.
3. RETIRED EXECUTIVES

The Insurer agrees that, in the event an Executive of the Insured Organization retires and no longer serves in their capacity as such during the Policy Period, the coverage
provided by Insuring Agreement A — Insured Person Non-Indemnifiable Liability shall be automatically extended for a maximum period of six (6) years from the official
retirement date for any Claim against such Executive based on Wrongful Acts committed prior to the official retirement date. However, no coverage shall be provided by this
automatic extension if either a replacement policy or Extended Reporting Period is obtained by the Insured Organization and in force during this period or if such retirement
is due to or occurs during a Change in Control as outlined in Section 5. of PART 8 - GENERAL CONDITIONS.

4. WORKPLACE VIOLENCE EXPENSES
The Insurer agrees to reimburse the Insured Organization for Workplace Violence Expenses incurred by the Insured Organization during the Policy Period, resulting from
any Workplace Violence Incident in an amount not to exceed $250,000 per Policy Period.

5. CRISIS CONSULTING EXPENSES
The insurer agrees to pay on behalf of the Insured Organization for Crisis Consulting Expenses incurred as a direct result of a Claim covered under this policy, in an
amount not to exceed $100,000 per Policy Period.

6. DERIVATIVE DEMAND EVALUATION EXPENSES
The Insurer agrees to pay on behalf of the Insured Organization for Derivative Demand Evaluation Expenses incurred on account of any derivative action first commenced
during the Policy Period, alleging a Wrongful Act by an Insured Person. The Insurer shall pay such Derivative Demand Evaluation Expenses if prior wrilten consent is
given by the Insurer and in an amount not to exceed $500,000 per Policy Period.

7. OUTSIDE DIRECTORSHIP LIABILITY

The Insurer agrees to pay on behalf of the Insured ali Loss which the Outside Organization Executive shall become legally obligated to pay on account of a Claim first made
against them during the Policy Period because of a Wrongful Act.
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PART 3 — EXTENDED REPORTING PERIOD

In the event this Policy is cancelled, non-renewed or terminated for any reason (including a Change in Control as set forth in Section 5. of PART 8 — GENERAL CONDITIONS)
other than non-payment of a premium, the Insured shall have the right to an extension of the coverage granted by this Policy (but shall not include any Expense Coverage) for a
period selected in the options below, with respect to any Claim first made against them during this Extended Reporting Period, but only with respect to any Wrongful Act
committed prior to the effective date of termination of this Policy.

The additional premium for the Extended Reporting Period shall be calculated at a percentage of the last annual premium, according to the options as follows:
1. 50% for an Extended Reporting Period of 1 year;

2. 125% for an Extended Reporting Period of 3 years;

3. 150% for an Extended Reporting Period of 6 years;

The right to purchase the Extended Reporting Period shall lapse unless written notice together with payment of the additional premium (including any applicable taxes) is given
by the Insured to the Insurer within sixty (60) days after the effective date of termination of this Policy. Such additional premium shall be fully earned at the issuance of the
Extended Reporting Period endorsement.

The Extended Reporting Period is not intended, nor shall be construed to increase the Aggregate Limit per Policy Period.

PART 4 - EXCLUSIONS

This Policy does not apply to:
1. PRIOR NOTICE

A Claim Based Upon any fact, situation, circumstance or event prior to the effective date of this Policy which has been the subject of any written notice accepted under any
Policy of which this Policy is a direct or indirect renewal or replacement.

2. PRIOR OR PENDING PROCEEDINGS

A Claim Based Upon any civil, criminal, administrative or regulatory demand, suit, pending proceeding or investigation which the Insured has been given notice and was
commenced, or order, decree, judgment or settlement pending on or prior to the Prior and Pending Proceedings Date or derived from, arising out of or resulting from or
alleging the same or similar facts as those alleged in such pending or prior litigation.

3. PERSONAL CONDUCT
A Claim Based Upon:
3.1. intentional dishonest, fraudulent or criminal acts of any Insured;
3.2. any Insured gaining in fact any profit, remuneration or advantage to which such Insured was not legally entitled; or
3.3. the return of any remuneration paid to any Insured Person by the Insured Organization, if such remuneration was illegally paid.

However, this exclusion shall not apply until a final judgement or non-appealable adjudication establishes that such Insured (other than a declaratory proceeding or action
brought by or against the Insurer) committed any such above noted acts in an underlying proceeding.

4. INSURED ORGANIZATION VS. INSURED PERSON
A Claim which is brought against an Insured Person, made directly or indirectly by or on behalf of the Insured Organization.
However, this exclusion does not apply to a Claim:

4.1. thatis a derivalive action brought without the solicitation, assistance or active participation of any Insured or with the solicitation, assistance or active participation of an
Insured Person that benefits from “whistleblower” legal protection;

4.2.  against an Insured Person that is brought or maintained by a trustee in Bankruptcy, liquidator, receiver or receiver-manager as defined in the Bankruptcy and
Insolvency Act, R.S. 1985, c. B-3, in the United States Bankruptcy Code or in any similar federal, provincial, state, territorial or local legislation or any similar legislation
of another country who has been appointed in relation to the financial affairs of the Insured Organization; or

4.3. against an Insured Person who was not serving the Insured Organization in such duties on the date a Claim is first made and where such Claim is brought
without the solicitation, assistance or active participation of an Insured Person.

4.4. Defence Costs.
5. OUTSIDE ORGANIZATION VS. OUTSIDE ORGANIZATION EXECUTIVE
A Claim which is brought against an Outside Organization Executive, made directly or indirectly by or on behalf of the Outside Organization.
However, this exclusion does not apply to a Claim:
5.1. made directly or indirectly by or on behalf of the Outside Organization, where such Claim is a derivative action;

52. made by any director, officer, trustee, observer or equivalent executive position of the Outside Organization, where such Claim is for contribution or indemnity or
where such Claim is for an Employment Practices Wrongful Act; or

6.3. made against an Outside Organization Executive that is brought or maintained by a trustee in Bankruptcy, liquidator, receiver or receiver-manager as defined in the
Bankruptcy and Insolvency Act, R.S. 1985, ¢, B-3, in the United States Bankruptcy Code or in any similar federal, provincial, state, territorial or local legislation or any
similar legislation of another country who has been appointed in relation to the financial affairs of the Outside Organization.

6. BODILY INJURY AND PROPERTY DAMAGE

A Claim for bodily injury, emotional distress, mental anguish, sickness, disease or death of any person or damage to or destruction of any tangible property including loss of
use of such property.

However, this exclusion shall not apply to:
6.1.  Claims for emotional distress or mental anguish, resulting directly from an Employment Practice Wrongful Act;

6.2. Defence Costs on account of a Claim that is a criminal proceeding, pursuant to section 217.1 of the Criminal Code of Canada (as amended by Bili C-45) or equivalent
foreign corporate manslaughter legislation; or

6.3. Defence Costs on account of a Claim pursuant to Part XX of the Canada Occupational Health and Safety Regulations or similar provisions of any provincial, territorial,
or local legislation or foreign equivalent (including the Ontario Occupational Health and Safety Amendment Act (Violence and Harassment in the Workplace) 2007)

7. CONTRACT

A Claim for any actual or alleged breach of any oral or written contract or agreement, or for liabilities of others assumed by the Insured Organization under such contract or
agreement.
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However, this exclusion shall not apply to:

7.1. the extent the Insured Organization would have been liable in the absence of such contract or agreement;
7.2. an Employment Practices Wrongful Act;

7.3. the liability assumed in accordance with the agreement or declaration of trust of the Employee Benefit Plan; or
7.4. Defence Costs.

8. OCCUPATIONAL HEALTH AND SAFETY, WORKERS' COMPENSATION, UNEMPLOYMENT INSURANCE, SOCIAL INSURANCE, SOCIAL SECURITY, DISABILITY
BENEFITS

Solely with respect to an Employment Practices Wrongful Act or a Fiduciary Wrongful Act, a Claim for any actual or alleged violation of an obligation imposed by any act,
or regulation related to pay equity, worker's compensation, industrial accidents and occupational disease, occupational health and safety, employment insurance, welfare and
social welfare, social security or old age security, disability benefits, or by any similar act or regulation, including the Canada Labour Code and in particular its Parts 11, Il
[Division XIII.1], the Employment Insurance Act, the Old Age Security Act, the Canadian Human Rights Act, or similar provisions of any provincial, territorial, or local legisiation
or foreign equivalent.

However, this exclusion does not apply to a Claim for any actual or alleged:

8.1. discrimination or employment-related harassment under Division XV.1 of Part lll of the Canada Labour Code or under the Canadian Human Rights Act, under its rules
or regulations and under its amendments, or similar provisions of any constitutional, federal, provincial, territorial or local statutory or, common law or civil law;

8.2. retaliatory treatment against the claimant by the Insured on account of the claimant's exercise of rights pursuant to any such laws; or
8.3. violation of the Canadian Human Rights Act section 11 or the United States Equal Pay Act, or similar provincial, territorial or local legislation or foreign equivalent.
9. PENSION AND EMPLOYMENT BENEFIT PLAN CONTRIBUTIONS

Solely with respect to a Fiduciary Wrongful Act, a Claim Based Upon the failure to collect the Insured Organization's contributions owed to the Employee Benefit Plan,
unless the failure is due to a Wrongful Act of the Insured.

10. ASBESTOS

10.1. A Claim Based Upon the actual or alleged inhalation of, contact with, exposure to, use of, existence of, presence of, asbestos or any material containing asbestos in
whatever form or quantity, including any costs or expenses incurred to prevent, respond to, test for, monitor, abate, mitigate, remove, clean up, contain, remediate, treat,
detoxify, neutralize, assess or otherwise deal with or dispose of asbestos or any material containing asbestos;

10.2. A Claim made by or on behalf of a governmental authority or arising out of any order or demand under any legislation or regulation that Insured or others perform or
assume liability for the following:

10.2.1. operations to evaluate or assess the presence or absence of asbestos, its effects or quantity;
10.2.2. operations to test for, monitor, contain, treat, detoxify, neutralize, identify, clean up, sample, remove, abate, mitigate, or dispose of asbestos; or
10.2.3. any other actions to respond to situations involving asbestos;
10.3. any supervision, instructions, recommendations, warnings, or advice given or that should have been given in connection with exclusions 10.1. or 10.2. above; or

10.4. any obligation to pay damages, share damages with or repay someone else who must pay damages because of such injury or damage referred to in Exclusions 10.1.,
10.2. or 10.3. above.

SEVERABILITY OF EXCLUSIONS

With respect to the above exclusions of this Policy, no fact pertaining to or conduct by any Insured Person shall be imputed to any other Insured Person. Any Wrongful Acts
of any past, present or future Chief Executive Officer, Chairman, or General Counsel of the Insured Organization shall be imputed to the Insured Organization to determine if
coverage is available,

PART 5 — LIMITS OF LIABILITY AND DEDUCTIBLES

1. LIMITS OF LIABILITY

1.1, The Limits stated in the Declarations Page for each Insuring Agreement and the limits stated for each Extensions of Coverage, where applicable, the most the Insurer
will pay regardless of the number of:

1.1.1. insureds;

1.1.2. persons or organizations making a Claim;
1.1.3. Claims made; or

1.1.4. events.

1.2. The Total Aggregate Limit per Policy Period is the most the Insurer will pay for all Claims made during the Policy Period under all Insuring Agreements and
Extensions of Coverage, except for EXTENSION 1 — DEDICATED ADDITIONAL LIMIT OF LIABILITY FOR INSURED PERSON.

1.3.  Subject to the clause 1.2. above, the Limit of Liability stated in the Declarations Page for an Insuring Agreement is the most the Insurer will pay for all Claims made
during the Policy Period under such Insuring Agreement. If no amount is stated, then no coverage shall be available for such Insuring Agreement.

2. APPLICABILITY OF THE LIMITS OF LIABILITY

The Limits of Liability shall apply separately to each Policy Period. if the Policy Period is extended for an additional period of less than twelve (12) months, the additional
period shall be deemed part of the last preceding Policy Period for purposes of determining the Limits of Liability. In addition, PART 3 — EXTENDED REPORTING PERIOD, if
exercised, shall be part of and not in addition to, the immediate preceding Policy Period, for the purposes of determining Limits of Liability.

3. RELATED CLAIMS

Claims arising out of the same Wrongful Act, interrelated circumstances, transaction, or event shall be considered a single Claim (hereinafter called Related Claims). Such
Related Claims shall have been deemed to have been first made during the Policy Period where the earliest Claim was first made against any Insured.

4. DEDUCTIBLES

4.1, The obligation of the Insurer to pay on behalf of or to reimburse the Insured applies only to the amount of Loss in excess of any deductible amount stated in the
Declarations Page as applicable to such coverages.

4.2. in the event that a single Loss, including Related Claims, is covered in part under several Insuring Agreements, the deductible amounts stated in the Declarations
Page shall be applied separately by each Insuring Agreement lo that part of the Loss. The total deductible amount shall in no event exceed the highest deductible
amount applicable to each Loss.

4.3.  No deductible shall apply to Part 1 - INSURING AGREEMENTS, Insuring Agreement A.

5. DEFENCE COSTS
Defence Costs shall be in addition to the Limit of Liability stated in the Declarations Page. No deductible shall apply to Defence Costs.
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6. INCREASE OF THE LIMITS OF LIABILITY

if the Insurer has agreed to increase the Limits of Liability under this Policy or any prior palicy (if this Policy forms a part of a continuous series of renewals), such increase shall
not apply to:

6.1. Claim first made against the Insured before the effective date of ihe increase;
6.2. any fact, circumstance, situation or event known to the Insured on the effective date of the increase and likely to give rise to a Claim.
7. REDUCTION OF THE LIMITS OF LIABILITY

If the Limit of Liability has been reduced, the reduced Limit of Liability shall apply to a Claim first made against the Insured after the effective date of the reduction, whether or
not the Insured has prior knowledge of the Claim or any fact, circumstance, situation or event likely to give rise to a Claim.

PART 6 — DEFENCE AND SETTLEMENT

1. RIGHT AND DUTY TO DEFEND
The Insurer shall have the right and duty to defend any Claim covered under this Policy, even if the Claim is groundless, false or fraudulent.
2. INSURER'S CONSENT

The Insured shall not, except at their own cost, admit any liability, settle or attempt to settle a Claim, pay any Loss, incur any Defence Costs or assume any contractual
obligation without the Insurer's consent.

3. INSURED'S CONSENT TO SETTLEMENTS

The Insurer shall have the right to investigate any Claim and negotiate the settlement thereof, as it deems expedient, but the Insurer shall not make any settlement without the
consent of the Insured.

4. TERMINATION OF THE RIGHT AND DUTY TO DEFEND

Notwithstanding Section 5. DEFENCE COSTS contained under PART 5 — LIMITS OF LIABILITY AND DEDUCTIBLES, the Insurer’s right and duty to defend a Claim shall
end when the applicable Limit of Liability is exhausted by payment of Loss.

5. ALLOCATION

If the Insured incur both Loss which is covered by this Policy and also Loss which is not covered by this Policy, either because a Claim includes both covered and uncovered
matters, or because a Claim is made against both covered and uncovered parties, then coverage shall apply as follows:

5.1 one hundred percent (100%) of Defence Costs will be allocated to covered Loss;

5.2 all Loss other than Defence Costs, will be allocated between covered Loss and uncovered Loss based on an assessment of the relative legal and economic
exposures of the Insured in connection with the covered and uncovered matters and/or covered and uncovered parties.

If the Insurer and the Insured cannot agree on any allocation, no presumption as to allocation shall exist in any arbitration, suit or other proceeding. The Insurer, if requested by
the Insured, shall submit the allocation dispute to a binding arbitration in accordance with the principles set forth under Section 16. ARBITRATION CLAUSE, PART 8 —
GENERAL CONDITIONS of the Policy.

6. PRIORITY OF PAYMENTS

6.1. In the event of a Loss arising from a Claim whose settlement exceeds the available Limits of Liability, the Insurer agrees, up to the Aggregate Limit of the Policy for
each Policy Period:

6.1.1. first, to commence by settling the Losses presented against Insured Person which are non-indemnified by the Insured Organizations; then
6.1.2. to settle, up to any applicable balance, all other Losses for the benefit of other Insured Persons; then
6.1.3. to settle, up to any applicable balance, all other Losses.

6.2. In determination of the amounts allocated to the Insuring Agreements in the event of a shared judgment or settlement, the Limits of Liability will be allocated in priority to
the settlement of such Claims in the order provided for in paragraphs 6.1.1., 6.1.2. and 6.1.3. above, unless a judge has instructed otherwise.

6.3.  This clause applies even if the Insurer receives a formal notice of the insured Organization’s Insolvency.
6.4. The Insured designated in 6.1.1., like those designated in 6.1.2. and 6.1.3. and within their respective orders of priority, each have the same rights.

PART 7 - NOTICE OF CLAIMS/ NOTICE OF FACTS & CIRCUMSTANCES

1. NOTICE OF CLAIMS

The Insured shall, as a condition precedent to their rights under this Policy, give written notice of a Claim to the Insurer as soon as practicable after the Chief Executive Officer,
Chairman, or General Counsel of the Insured Organization (or equivalent positions) first become aware of such Claim, but no later than:

11.  Ninety (90) days after expiry or termination of this Policy (hereinafter called the Reporting Window), if no renewal or Extended Reporting Period is purchased;
1.2.  Expiry of the Extended Reporting Period, if purchased.
Any interested person may give such notice.

In the event of a Claim, the Insured must immediately send the Insurer coples of any demands, notices, summonses or legal papers received in connection with the Claim,
authorize the Insurer to obtain records and other information, cooperate with the Insurer in the investigation, settlement or defense of the Claim and upon the Insurer's request,
assist the Insurer in the enforcement of any right against any person or organization which may be liable to the Insured.

2. NOTICE OF FACTS & CIRCUMSTANCES

If, during the Policy Period, the Insured becomes aware of facts or circumstances which may reasonably be expected to give rise to a Claim and if the Insured gives written
notice thereof to the Insurer before the expiry of the Reporting Window or the expiry of the Extended Reporting Period, then any Claim which may subsequently arise out of
such facts or circumstances shall be considered to have been made during the Policy Period in which they were first reported to the Insurer. The Insured shall give the Insurer
such information as it may require regarding such facts or circumstances.

3. WORKPLACE VIOLENCE EXPENSE REPORTING
Notwithstanding the foregoing, the reporting with respect to the Workplace Violence Expense coverage requires the following:
3.1. a Workplace Violence Incident shall be sustained or communicated by or to an Insured; and
3.2. the Insured Organization must file a detailed proof of the loss, duly sworn to, with the Insurer within six (6) months after such incident is communicated or sustained.
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Loss under the Workplace Violence Expense coverage shall have been deemed to be sustained immediately upon payment by the Insured Organization of the Workplace
Violence Expense incurred by the Insured.

PART 8 —- GENERAL CONDITIONS

1. POLICY CHANGES

This Policy contains all the agreements between the Insured or the Insured Organization and the Insurer concerning the insurance afforded. The terms of this Policy shall not
be waived or changed, except by endorsement issued by the Insurer and made a part of this Policy.

2. DECLARATIONS, REPRESENTATIONS AND SEVERABILITY

2.1. By acceptance of this Policy, the person who signed the Application agrees; that the statements in the Application and the Declarations Page are accurate and
complete, and are based upon those statements shall constitute representations they made to the Insurer; and that this Policy has been issued in reliance upon such
representations. Except with respect to the Limits of Liability and any rights or duties specifically assigned to the Insured, this insurance shall apply in the same manner
and to the same extent as if a separate policy had been issued to each Insured.

2.2.  With respect to the Exclusions and to the representations contained in the Application, to determine if the coverage provided by this Policy applies:
2.2.1. no statements, declarations made or information detained by an Insured Person will be imputed to another Insured Person;

2.2.2. statements, declarations made or information held by Chief Executive Officer, Chairman, or General Counsel of the Insured Organization (or equivalent
positions) will be imputed to the Insured Organization.

2.3.  If the representations contained in the Application were not accurate and/or completed such that the Insurer would not have accepted to issue a policy, no coverage
shall be available to the Insured who had knowledge of such inaccurate and/or incomplete representations.

2.4.  If the representations contained in the Application were not accurate and/or completed such that the Insurer would still have accepted to issue a policy, coverage shall
be available to the proportion of the premium the Insurer collected to the premium it should have collected if the representations were accurate and complete.
3. NON-RESCINDABILITY
The coverage afforded under this Policy shall be non-rescindable by the Insurer.
4. ASSIGNMENT
Assignment of interest under this Policy shall not bind the Insurer unless the Insurer gives its consent in writing to such assignment.
5. CHANGE OF CONTROL
In the event the Insured Organization ceases its operations, merges into or consolidates with another organization, or if another organization, person, group of organizations
or persons acquires more than 50% of the voting rights or management control of the Insured Organization, then coverage under this Policy will continue until its expiry, but
only with respect to a Claim for a Wrongful Act committed or any Expense Coverage incurred prior to such cessation of operations, merger, consolidation or acquisition. The
Insured Organization will give written notice of the cessation of its operations, merger, consolidation or acquisition to the Insurer as soon as practicable together with such
information as the Insurer may request.
6. NOTICE OF NON-RENEWAL
If the Insurer elects not to renew the Policy, the Insurer will provide the Insured written notice of non-renewal, at least ninety (90) days prior to the expiry of the Policy. Renewal
terms which differ in any manner from the terms, conditions and premium of the expiring Policy shall not constitute a refusal to renew.
7. CANCELLATION
7.1. The Parent Organization may cancel this Policy by mailing or delivering to the Insurer written notice stating when the cancellation will be effective. If no date is
specified, cancellation is effective upon receipt of the notice.
7.2.  The Insurer may only cancel this Policy because of non-payment of premium by giving the Parent Organization at the last mailing address known to it, written notice of
cancellation by registered mail or personally delivered at least fifteen (15) days before the effective date of such cancellation.
7.3.  Except in Québec, if notice is mailed, cancellation takes effect fifteen(15) days after receipt of the letter by the post office to which it is addressed. Proof of mailing will
be sufficient proof of notice. In Québec, cancellation takes effect fifteen (15) days after receipt of the notice at the last known address of the Parent Organization.
7.4.  If this Policy is canceled by the Parent Organization, the Insurer will send the Parent Organization any premium refund due, such refund will be computed pro rata.
The cancellation is effective even if the Insurer has not made or offered a refund.
7.5.  If the Insurer cancels for non-payment of premium, the Insurer shall have the right to require payment for the pro-rated amount owed by the Parent Organization.
8. PAYMENT OF PREMIUM
The Parent Organization is responsible for the payment of all premiums and will be the payee for any return premiums payable by the Insurer.
9. NOTICE
9.1.  Notices by the Insured to the Insurer will be mailed to the Insurer’s address shown in the Declarations Page.
9.2,  Notices by the Insurer to the Insured Person or the Insured Organization will be mailed to the Parent Organization named in the Declaralions Page at the address
shown therein or any other address notified in writing to the Insurer,

9.3. Notice by the Parent Organization as provided hereunder shall constitute notice by the Insured. The Insured agree that the Parent Organization named in the
Declarations Page will act on their behalf with respect to any action required or permitted, the giving and receiving of notice of Claim or cancellation, the payment of
premiums and the receiving of any return premiums that may be due under this Policy or the acceptance of endorsements, Proof of receipt of the notices is the
responsibility of the sender.

10. OTHER INSURANCE
10.1. If the Insured has other valid and collectible insurance against Loss covered by this Policy, other than another insurance policy issued by the Insurer, then this Palicy
will be excess over such other insurance and will not contribute, unless such other insurance is written only as specific excess insurance, in which case this Policy shall
be primary.
10.2. If the Insured has other valid and collectible insurance against Loss covered by this Policy, under another policy issued the Insurer, the policy that applies most

specifically to the Claim will be primary and the other insurance will be excess. The Insurer’s liability for any one Loss, however, will in no event exceed the highest
Limit of Liability applicable to the Loss under all policies.

10.3. In the event of a Claim against an Outside Organization Executive, coverage shall apply as excess over any valid or collectible insurance or indemnification provided
by the Outside Organization or by any other source other than the Insured Organization. However, in no event shall the Insurer’s liability for any one Loss exceed
the highest Limit of Liability applicable to the Loss under all policies.

11. SUBROGATION

In the event of any payment under this Policy, the Insurer will be subrogated to the extent of such payment to all rights of recovery of the Insured against any person or

organization, except the Insured Person. The Insurer may be fully or partly released from its obligation towards the Insured where, owing to any act of the Insured, it cannot

be so subrogated.

12. CURRENCY
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13.

14,

15,

16.

17.

18.

All Limits of Liability, premiums, deductibles and other amounts as expressed in this Policy are in Canadian currency. With respect to the payment of premium, if a judgment is
renderad or if a settlement is denominated in a currency other than Canadian dollars, payment under this Policy will be made in Canadian dollars at the noon rale of the
exchange set by the Bank of Canada on the date upon which the final judgment is rendered, date of billing or settiement agreed upon, respectively.

BANKRUPTCY AND INSOLVENCY

Bankruptcy or Insolvency of the Insured Organization shall not relieve the Insurer of its obligations under this Policy.

ACTION AGAINST THE INSURER

No action shall lie against the Insurer, unless a condition precedent thereto, there shall have been full compliance by the Insured with all the terms of this Policy.
STATUTORY CONFORMITY

The terms of this insurance that are in conflict with the terms of any applicable laws construing this insurance are amended to conform to such laws.
ARBITRATION CLAUSE

Any dispute between the Insured and the Insurer based upon, arising from or in connection with any actual or alleged coverage under this Policy shall be submitted to binding
arbitration.

Except with respect to the selection of the arbitration panel, an arbilration shall be governed by the law of the province or lterritory of the address of the Insured Organization
and ralating to arbilration, including rules, orders, arders in council or regulation promulgated under such law and its amendments or, upen the agreement of both the Insurer
and the Insured unless the Insured and the Insurer expressly agree otherwise in writing. The arbitration panel shall consist of one arbitrator selected by the Insured, one
arbitrator selected by the Insurer, and a third independent arbitrator selected by the first two arbitrators, The decisions of the panel are final and will not be contested.

TERRITORY
This insurance shall apply anywhere in the world.
LIBERALISATION CLAUSE

If during the Policy Period, the Insurer creates a succeeding version of this form that broadens the coverage, then the succeeding version of this form shall immediately apply
to this Policy.

Nothing herein shall be construed, in any manner, to increase or change the Limits of Liability afforded under this Policy as stated in the Declarations Page or change the
applicability of the attached endorsements. The Limits of Liability and deductible amounts stated in the Declarations Page, as well as the terms and conditions of this current
Policy shall apply to such Claims.

PART 9 — DEFINITIONS

Administration means:

1.1. giving counsel to Employees, members and beneficiaries with respect to the Employment Benefit Plans;
1.2. interpreting the Employment Benefit Plans;

1.3.  handling the records in connection with the Employment Benefit Plans;

1.4. enrollment, termination or cancellation of Employees under the Employment Benefit Plan.

Antipollution Measures means the lesling for, remediation, monitoring, removal, containment, treatment, detoxification, decontamination, stabilization or neutralization of
Pollutants and also means corrective measures, decontamination or clean up operations with respect to Pollutants.

Application means all application forms or portions of thereof, including any attachments, addendums, annexes and other information and material provided to the Insurer in
cannection to the underwriting of this Policy or for any renewal or replacement of this Policy. All such information shall be deemed attached to and incorporated as a part of this
Policy.

Bankruptcy means the state of the Insured Organization which occurs at the lime or date of the granting of a recelving order against the Insured Organization, the filing of
an assignment of property by or in respect of the Insured Organization or the event that causes an assignment by the Insured Organization to be deemed. Bankruptcy shall
alsa include any similar position of the Insured Organization under similar legislation of any other country.

Based upon means based upon, arising out of, in relation to, directly or indirectly resulting from.

Benefits means perquisites, fringe benefits and other payments in connection with an Employee Benefit Plan and any other payment, other than salary or wages, to or for the
benefit of an Employee arising out of the employment relationship.

Claim means:
7.1.  any written demand or allegations seeking monetary or non-monetary relief, including injunctive relief;
7.2.  any civil proceeding commenced by the filing of a complaint, demand letter, notice of claim or similar pleading;

7.3. any penal or criminal proceeding against an Insured commenced by notice of charges, statement of allegations, laying of information, the return of an indictment or
similar document;

7.4.  any civil, criminal, administrative or regulatory investigation commenced by the service upon or other receipt by the Insured of a written notice from the investigating
authority specifically identifying the Insured against whom formal charges may be commenced;

75. Extradition Expenses hat are related directly to a formal request, claim, arrest warrant or other proceedings pursuant to the Extradition Act of Canada (including its
amendments and regulations) or pursuant to the similar legislation of other jurisdictions;

7.6. any arbitration or mediation proceeding commenced by receipt of notice to appoint an arbitrator or mediator, an arbitration or mediation petition or similar document;

against any Insured for a Wrongful Act, including an appeal therefrom;

7.7. any written request received by an Insured to toll or waive a limitation period, relating to any matter outlined in items 7.1. to 7.6. above.

Crisis Consulting Expenses means the reasonable costs, charges, fees and expenses, incurred by the Insured Organization during the Policy Period with prior consent of

the Insurer, for an independent public relations consultant, crisis management consultant or law firm to make public communication or prevent ar minimize business disruption

and adverse publicity.

Defence Costs means reasonable costs, charges, fees (including but not limited to lawyers', accountants’ and experts' fees) and expenses (other than regular overtime wages,

salaries, fees, and benefil expanses of any Insured Person) incurred in defending or investigating Claims and shall not include Derivative Demand Evaluation Expenses.

The term Defence Costs shall also include:

9.1. all premiums on bonds to release attachments for an amount not in excess of the Limit of Liability, but without any obligation to apply for or furnish such bonds;

9.2. all reasonable expenses (other than loss of earnings) incurred by the Insured at the Insurer’s request in assisting the Insurer in the investigation or defence of any
Claim or suit;

9.3. all costs taxed against the Insured in any civil action defended by the Insurer and any interest accruing after entry of judgment upon that part of the judgment which is
within the applicable Limit of Liability and before the Insurer has paid, offered to pay, or deposited in court the part of the judgment that is within the applicable Limit of
Liability
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10.

1.

12,

13.

14.

15.

16.

17.

18.

19.

20.

21,
22,

23.

Derivative Demand Evaluation Expenses means reasonable costs and necessary legal accounting, audit or invesligating expenses incurred by the Insured Organization, its
Board of Directors or any of the committees of the Board of Directors, in connection with a derivative demand (excluding salaries, wages or fees of the members of the board,
the Executives or the Employees of the Insured Organization) striclly with regards to an evaluation required to determine if its in the besl interests of the Insured
Organization to prosecute the allegations in the derivative demand, and prior to any Claim first made that resulls from or for such derivative demand. Derivative Demand
Evaluation Expenses do not include any costs, fees or expenses incurred in a Claim or any damages.

Employee means any person whose labour of service was, is or will be directed by the Insured Organization. This includes any full-time, part-time, seasonal, temporary
worker, volunteer or dependent contractor that works solely for the Insured Organization and does not include an independent contractor.

Employee Benefit Plan means:

12.1. any employee benefit plan as outlined in the Pension Benefils Standards Act, R.S.C. 1985, ¢.32 (2nd Supp.) for any plan conslilited within the territorial limits and
jurisdictions of Canada, or as defined by the Employee Retirement Income Security Act of 1974 of the United States of America for any plan constituted within the
territorial limits and jurisdiction of the United States of America, which is operated solely by the Insured Organization, or jointly by the Insured Organization and
labour organization, for the benefit of any Employee or Executive of the Insured Organization.

12.2. any government mandated insurance program for workers compensation, employment, unemployment, social security or disability benefits for any Employee.
12.3. any other employee benefit plan sponsored solely by the Insured Organization for the benefit of any Employee or Executive of the Insured Organization.

Employed Lawyer means any Employee who is admitted to practice law within the jurisdiction in which they are providing-such services and in good standing with its
professional order or assosiation and who was, now is or will be, at the time of the alleged Employed Lawyers Wrongful Act, employed as a lawyer for and salaried by the
Insured Organization.

Employed Lawyers Wrongful Act means any error, omission, negligence, breach of duty, misstatement, misleading statement, or any other act, actually or allegedly
committed during the performance of legal services by the Employed Lawyer on behalf of any Insured. Employed Lawyers Wrongful Act does not include legal services:

14.1. not rendered on behalf of the Insured at the Insured Organization's request;
14,2. performed by the Employed Lawyers for others for a fee;

14.3. arising out of the actual or alleged infringement of copyright, a patent, a trademark, a trade secret, the presentation of a product, a slogan or prejudice to any other
intellectual property right;

14.4. attributed by an Employed Lawyer in their capacity as an owner, principal, partner, director, officer, member, manager, employee or any equivalent position of an entity
that is not the Insured Organization; or

14.5. in connection with a trust or estate when such Employed Lawyer is also a beneficiary of such trust or estate.
Employment Practices Wrongful Act means any of the following acts related to employment or the application of employment:
15.1. wrongful dismissal, discharge or termination of employment, whether actual or constructive;

15.2. breach of any oral or written employment contract;

15.3. violation of any law concerning discrimination;

15.4. employment-related harassment, including sexual harassment or other harassment in the workplace;

15.5. wrongful deprivation of employment or wrongful deprivation of promotion (including failure to hire and wrongful demotion);
15.6. retaliation;

15.7. wrongful discipline;

15.8. failure to grant tenure;

15.9. negligent evaluation, supervision or training;

15.10. invasion of privacy;

15.11. defamation, libel, stander or humiliation;

15.12. wrongful infliction of emotional distress, humiliation, mental anguish or mental distress; or

15.13. misrepresentation.

However, Employment Practices Wrongful Act shall not include any actual or alleged labour or grievance dispute, negotiation, arbitration, violation or other proceeding
pursuant to a collective bargaining agreement.

Executive means any person who was, now is or will be a duly elected, appointed, deemed or “de facto” director, officer, trustee, observer, member of the board of managers
or member of any duly constituted committee or an in house General Counsel, Risk Manager or foreign equivalent of the Insured Organization.

Executive Wrongful Act means any error, omission, negligence, breach of duty, misstatement, misleading statement or any other act actually or allegedly committed by:
17.1. any Insured Person in the discharge of their duties, or any other matter claimed against an Insured Person solely by reason of their being an Insured Person;
17.2. the Insured Organization.

Expense Coverage means expenses and costs afforded under Workplace Violence Expense Coverage, Crisis Consulting Expense Coverage and Derivative Demand
Evaluation Expenses.

Extended Reporting Period means the period selected from PART 3 — EXTENDED REPORTING PERIOD from the termination of the Policy until the expiry date shown on
the endorsement issued after exercise of such clause.

Extradition Expenses means, in direct relation to an order for the extradition of an Insured Person the reasonable and necessary legal fees, costs and expenses that are
incurred (with the Insurer's approval and consent beforehand) by an Insured Person to obtain legal advice or to initiate, appeal or defend proceedings including such
proceedings that are by way of judicial review or other challenge.

Fiduciary means any person who was, now is or will be a member of any pension committee or board of trustee of the Employee Benefit Plan.

Fiduciary Wrongful Act means any error, omission, negligence or misieading statement actually or allegedly committed by the Insured, while engaged in the discharge of his
duties:

22.1. in the Administration of the Employee Benefit Plan;

22.2. for any breach of responsibilities, obligations or duties imposed upon the Insured with respect to an Employee Benefit Plan, by the Pensions Benefits Standards Act,
1985, R.S. (1985), ¢.32 (2nd Supp), as amended, or similar provisions of any federal, provincial, territorial or local legislation or foreign equivalent;

22.3. by an Insured Person, pension committee or board of trustees, in their capacity as a settlor of the Employee Benefit Plan;
22.4. against an Insured solely because of the Insured status as a Fiduciary with respect to an Employee Benefit Plan.
Insolvency means:

23.1. the financial position of the Insured Organization or Outside Organization as a debtor as that term is defined and used in Canada within the provisions of the
Bankruptcy and Insolvency Act, R.S. (1985), c. B-3 and, without limiting the generality of the foregoing, shall occur when any receiver, conservator, liquidator, trustee,
sequestrator, court or similar provincial or federal official or a creditor takes control of, supervises, manages or liquidates the Insured Organization or Outside
Organization;

23.2. a reorganization proceeding of the Insured Organization or Qutside Organization under the Companies’ Creditors Arrangement Act., R.C.S., 1985, ¢. C-36;
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24,

25,

26.

27.

28.
29,

30.
M.

32,

33.

34.
35,

36.
37.

38.

39.

40.

23.3. the Insured Organization or Outside Organization becoming a debtor in possession under Chapter 11 of the United States Bankruptcy Code;
23.4. the Insured Organization or Outside Organization being unable to meet its obligations under the Employee Benefit Plan; or

23.5. any similar position of the Insured Organization or Outside Organization under similar legisiation of any other country.

Insured means:

24.1. the Insured Organization;

24.2. the Insured Person;

24.3. the Employee Benefit Plan.

Insured Organization means:

25.1. Parent Organization;

25.2. any Subsidiary.

Insured Person either in the singular or the plural, means any person who was, now is or will be an Executive, Employed Lawyer, Fiduciary, Employee or volunteer of the
Insured Organization and includes an Outside Organization Executive serving an Outside Organization,

Loss means:

27.1. compensatory, punitive, exemplary or multiplied damages, judgments (including pre-judgment and post judgment interest) or settlement arising from a Claim, within the
limits of the Insurer's liability;

27.2. civil fines or civil penalties assessed against an Insured Person, including Corruption of Foreign Public Officials Act, S.C. 1998, c. 34 Canadian Anti-Spam Act, S.C.
2010, c. 23 or any foreign equivalent;

27.3. all costs assessed against the Insureds in any civil action defended by the Insurer and any interest accruing after entry of all judgment upon that part of the judgment
which is within the applicable Limit of Liability and before the Insurer has paid, offered to pay or deposited in court the part of the judgment that is within the applicable
Limit of Liability;

27.4. Defense Costs.

Loss shall not include:

27.5. fines or penalties against the Insured Organization;

27.6. any taxes the Insured Organization or the Outside Organization owe, or have failed to pay, other than those taxes for which an insured Person (including those
serving an Outside Organization) becomes personally liable under statutory law;

27.7. with respect to a Claim for an Employment Practices Wrongful Act, salaries, wages or commissions payable to a claimant for services performed for an Insured
Organization while employed with the Insured Organization;

27.8. with respect to a Claim for an Employment Practices Wrongful Act against an Outside Organization Executive, salaries, wages or commissions payable to a
claimant for services performed for an Outside Organization while employed with the Outside Organization;

27.9. cost of compliance with any order for, grant of or agreement to provide injunctive or non-monetary relief,
27.10. the salary, wages, commissions or Benefits of a claimant:
27.10.1. who has been or shall be hired, promoted or reinstated to employment;
27.10.2. whose employment has been or shall be continued;
27.10.3. whose salary or Benefits have been increased pursuant to a settlement, order or other resolution;
27.10.4. which constitutes a statutory mandated notice period with respect to an Employment Practices Wrongful Act.

27.11. any costs incurred in connection with cleaning up, removing, eliminating, abating, remediating, containing, treating, detoxifying, decontaminating, neutralizing Pollutants
or implementation of any Antipollution Measures;

27.12. malters uninsurable by law under which this Policy is construed.
Outside Organization means any not for profit organization having no share capital other than any Insured Organization.

Outside Organization Executive means the position of director, officer, trustee, governor, observer or equivalent Executive position held by an Insured Person in an
Outside Organization, provided that service in such position was at the request of the Insured Organization.

Parent Organization means the entity named on the Policy Declarations Page.

Personal Injury Wrongful Act means libel, slander or defamation of character other than such libel, siander or defamation that is employment-related or that arises from an
Insured in the business of publishing, advertising or broadcasting.

Policy Period means the period from the effective date of this Policy to the Policy expiration date as set forth in the Declarations Page, or its earlier cancellation in accordance
with Section 6. NOTICE OF NON-RENEWAL or Section 7. CANCELLATION of PART 8 - GENERAL CONDITIONS. Policy Period shall also include the Extended Reporting
Period if exercised.

Pollutants means any solid, liquid, gaseous or thermal irritant or contaminant, including smoke, vapour, soot, fumes, acids, alkalies, chemicals and waste including materials to
be recycled, reconditioned or reclaimed.

Premises means the buildings, facilities or properties occupied by the Insured Organization in conducting its business.

Prior and Pending Proceedings Date means the effective date of this policy (or the first policy issued by the Insurer if this policy forms part of a continuous series of
renewals).

Publishers Wrongful Act means any infringement of copyright, trademark, unauthorized use of title, plagiarism or misappropriation of ideas by the Insured.

Stalking Threat means any conduct by a person who is subject of a temporary restraining order, injunction or similar court order that demonstrates intent to harm an
Employee or the Insured Organization.

Subsidiary means any non-profit association or organization in which more than 50% of the control or voting rights that is owned by the Parent Organization named in the
Declarations Page or by one or more of its subsidiaries, including any similar non-profit association or organization which was created or acquired by the Parent Organization
after the inception date of the policy.

Third Party Employment Practices Wrongful Act means any Claim brought and maintained by or on behalf of a customer, patient, service provider or other business invitee
of the Insured Organization against any Insured for any actual or alleged violation of any law concerning the discrimination or harrassment of such customer, patient, service
provider or other business invitee, and while such Insured is acting within the capacity of their duties for the Insured Organization.

Workplace Violence Expenses means the reasonable and necessary fees and expenses, or cost of;

40.1. an independent security consultation for ninety (90) days following the date the Workplace Violence Incident occurs;

40.2. an independent public relations consultant for ninety (90} days following the date the Workplace Violence Incident occurs;

40.3. a counseling seminar for all Employees conducted by an independent consultant following a Workplace Violence Incident occurs;
40.4. an independent security guard services for fiteen (15) days following the date a Workplace Violence Incident occurs;

40.5. an independent forensic analyst;
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40.6. an independent security consultant to assess the Stalking Threat.
41. Workplace Violence Incident means any intentional and unlawful act:
41.1. of deadly force invoiving the use of a lethal weapon; or
41.2. the threat of deadly force involving the display of a deadly weapon; or
41.3. of a Stalking Threat.
which occurs on or in the Premises and which did or could result in the bodily injury or death to an Insured Person.
Workplace Violence Incident shall not include:

414. any use of, threat of force, or violence occurring on the Premises of the Insured Organization for the purpose of a robbery or demanding money, securities or property;
or

41.5. Claims Based Upon any civil or foreign war, invasion, hostilities (whether declared or not), act of foreign enemy, rebellion, insurrection, revolution, military or usurped
power, marital law or confiscation by order of any government or any public authority.

42. Wrongful Act means including, but not limited to:
42,1. any Executive Wrongful Act;
422, any Employment Practices Wrongful Act;
42.3. any Third Party Employment Practices Wrongful Act;
42.4. any Fiduciary Wrongful Act;
42.5. any Personal Injury Wrongful Act;
42.6. any Publishers Liability Wrongful Act;
42.7. any Employed Lawyers Wrongful Act.
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ABUSE EXCLUSION

This Endorsement changes the policy. Please read it carefully.

It is agreed that the following exclusion is added to PART 4 — EXCLUSIONS of this Policy.

ABUSE

Except with respect to Claims for Employment Practices Wrongful Acts, this policy shall not apply to Claims Based Upon:

1. Abuse committed or alleged to have been committed by an Insured, including the transmission of disease arising out of any act of Abuse;

2. the Insured's practices of Employee hiring, acceptance of volunteer workers or supervision or retention of any person alleged to have committed Abuse;

3. The actual or alleged knowledge or the failure to report by the Insured, the alleged Abuse to the appropriate authorities.

It is also agreed that the following definition is added to PART 9 — DEFINITIONS:

Abuse means any act or threat involving molestation, harassment, corporal punishment, assault or battery or any other form of physical, sexual, emotional, psychological, or
mental abuse.

All terms of this policy shall remain unchanged except as otherwise provided in this Endorsement.
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VIRUS AND BACTERIA EXCLUSION ENDORSEMENT

This Endorsement Changes the Policy. Please Read It Carefully.
Words and phrases in bold font or quotation marks have special meaning as defined below or in the Form to which this endorsement is attached.

The titles of sections or paragraphs listed below should not be considered for purposes of interpreting the intent of this endorsement. These titles have only been
inserted for ease of reading.

This endorsement is attached to and modifies all commercial property coverage forms and endorsements in the policy, including but not limited to any of the following:

PROPERTY COVERAGE, including but not limited to Building and/or Contents Broad Form, Commercial Building and Contents Named Perils Form, Farm Outbuildings and
Contents Broad Form and Farm Qutbuildings and Contents Named Perils Form, as specified in the Declaration Page(s) for each Location;

BUSINESS INTERRUPTION COVERAGE, including but not limited to Profits, Profits Actual Loss Sustained, Gross Earnings, Gross Rentals, Rental Income and Contingent
Business Interruption, as specified in the Declaration Page(s) for each Location;

BUILDERS RISK COVERAGE, as specified in the Declaration Page(s) for each Location;
EQUIPMENT BREAKDOWN COVERAGE, as specified in the Declaration Page(s) for each Location;

MISCELLANEOQUS OR OTHER PROPERTY COVERAGE, including but not limited to Contractors Equipment Actual Cash Value Form and Farm Equipment Broad Form, as
specified in the Declaration Page(s});

ANY EXTENSIONS, CLAUSES OR ADDITIONS OF COVERAGE to such a base Property, Business Interruption, Builders Risk, Equipment Breakdown, Miscellaneous Form or
other form, including exceptions to exclusions.

The following paragraphs are added to the Forms:

1.1.  This Form does not insure against loss or damage caused directly or indirectly, in whole or in part, by any virus, bacterium or other micro-organism that induces or is
capable of inducing physical distress, illness or disease. This exclusion applies whether or not there are one or more other causes or events (whether coverad or not)
that contribute concurrently or in any sequence to the occasioning of the loss or damage.

1.2.  The exclusion in paragraph 1.1. does not apply to loss or damage caused directly or indirectly, in whole or in part, by fungi or spores directly caused by an insured
peril not otherwise excluded under the policy, but only to the extent such loss or damage is insured under another Form in the policy.

1.3.  With respect to any loss or damage subject to the exclusion in paragraph 1.1., such exclusion supersedes any exclusion relating to pollution, poliutants or hazardous
substance.

1.4. The terms of the exclusion in paragraph 1.1, or the inapplicability of this exclusion to a particular loss, do not serve to create coverage that would not otherwise be
included under the policy.

All other terms and conditions of this policy remain unchanged.
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CYBER INCIDENT EXCLUSION

This Endorsement Changes the Policy. Please Read It Carefully.
Words and phrases in bold font or quotation marks have special meaning as defined below or in the Form to which this endorsement is attached.

The titles of sections or paragraphs listed below should not be considered for purposes of interpreting the intent of this endorsement. These titles have only been
inserted for ease of reading.

This endorsement is attached to and modifies commercial property coverage forms and endorsements in the policy, including but not limited to any of the following:

PROPERTY COVERAGE, including but not limited to Building and/or Contents Broad Form, Commercial Building and Contents Named Perils Form, Farm Outbuildings and
Contents Broad Form and Farm Outbuildings and Contents Named Perils Form, as specified in the Declaration Page(s) for each Location;

BUSINESS INTERRUPTION COVERAGE, including but not limited to Profits, Profits Actual Loss Sustained, Gross Earnings, Gross Rentals, Rental Income and Contingent
Business Interruption, as specified in the Declaration Page(s) for each Location;

BUILDERS RISK COVERAGE, as specified in the Declaration Page(s) for each Location;
EQUIPMENT BREAKDOWN COVERAGE, as specified in the Declaration Page(s) for each Location;

MISCELLANEOQUS OR OTHER PROPERTY COVERAGE, including but not limited to Contractors Equipment Actual Cash Value Form and Farm Equipment Broad Form, as
specified in the Declaration Page(s);

EXTENSIONS, CLAUSES OR ADDITIONS OF COVERAGE to such a base Property, Business Interruption, Builders Risk, Equipment Breakdown, Miscellaneous Form or other
form, including exceptions to exclusions.

The following exclusion is added to the EXCLUSIONS Section of the Forms:

1. EXCLUSION
This Form does not insure against loss or damage caused directly or indirectly by a cyber incident.
Such loss or damage is excluded regardless of any other cause or event that contributes concurrently or in any sequence to the loss or damage.
2. EXCEPTIONS AND LIMITATIONS
2.1.  Fire or Explosion
If a cyber incident results in fire or explosion, the Insurer will pay for the {oss or damage to insured property caused by that resulting fire or explosion.
2.2. Privacy Breach Expense Endorsement
Paragraph 1. does not apply to the Privacy Breach Expense Endorsement when such Endorsement is attached to the policy.
3. VANDALISM AND MALICIOUS ACTS
For purposes of this endorsement, vandalism and malicious acts do not include a cyber incident.
4. DEFINITIONS
For purposes of this endorsement, the following definitions are added to the Definitions Sections:

4.1. Computer System means any computer, hardware, media, electronic or digital data, software, communications or networking system, electronic device (inciuding but
not limited to smart phones, laptops, tablets, wearable devices), server, cloud or microcontroller including any similar system or any configuration of the aforementioned
and including any associated input, output, data storage device, networking equipment or back-up facility.

4.2. Cyber Incident means:
4.2.1. Unauthorized access to or use of any computer system;

4.2.2. Malicious code, virus or any other harmful code that is directed at, enacted upon or introduced into any computer system and is designed to access, alter,
corrupt, damage, delete, destroy, disrupt, encrypt, exploit, use or prevent or restrict access to or the use of any part of any computer system or otherwise
disrupt its normal functioning or operation; or

4.2.3. Denial of service attack which disrupts, prevents or restricts access to or use of any computer system, or otherwise disrupts its normal functioning or
operation.

All other terms, conditions and limitations of the policy shall remain unchanged.
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COMMERCIAL GENERAL LIABILITY COVERAGE

LIABILITY EDGE 3.0
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This Endorsement Changes the Policy. Please Read It Carefully.
Attached to and forming part of the Commercial General Liability Max form shown on the Declaration Page(s).

Except as otherwise provided in this Form, the following Extensions of Coverage are subject to all terms, conditions, exclusions, stipulations and provisions
applicable to the Commercial General Liability Max form, including the right and duty to defend and the provisions of the SUPPLEMENTARY PAYMENTS -
COVERAGES A, B and D contained in SECTION | - COVERAGES.

Other words and phrases that appear in bold have special meaning. Refer to SECTION IV — DEFINITIONS of the Commercial General Liability Max form or in this Form.
The definitions contained under this Form prevail over the definitions contained under the Commercial General Liability Max form.

The titles of sections or paragraphs listed below should not be considered for purposes of interpreting the intent of this Form; these titles have only been inserted for
ease of reading.

SUMMARY OF COVERAGES

Items Extensions of Coverage ‘ Limits of insurance
1. ._Building Materials Replacement Cost - $50,(;00 =
2. Crane and Hoist Operators’ Liability | $100,000
3. Difference in Dedt.l_ctibl_es o - ?50.000
4, - Employee Benefit Liability $2,000,000
5. Employers Liability - Voluntary Compensation [ Subject to Schedule of Benefits described in
- | Extension of Coverage
6. Employment Practices Liability $25,000
Ts Finanaal Loss Coverage - $25,000
8. Hoist, EIeTator. Escalator or Lift Collision - $100,000 Per Occurrence
9. Limited Coverage (E;ors and Omissions) for Failure of Your Product or Your Work to Meet Written [ $100,000
Specifications .
10. . Lir?\ited Pollution Liability Coverage (120 Hours) o $25,000 (including Clear:-up costs)
1. . Pena_IDefence Costs Coverage I $10,000 Per Offence
| - | $25,000 Aggregate
12. Product Recall Expenses $100,000
13. . Tradema:k Infringement ' $50.0EO_

LIMITS OF INSURANCE

1. The Limits of Insurance shown above in the Summary of Coverages or in the Declarations Page(s) are the most we will pay under the Extensions of Coverage described below,
regardless of the number of Insureds, claims made or actions brought, or persens or organizations making claims or bringing actions. If a limit of insurarice for an Extension of
Coverage is shown on both the Summary of Coverages above and in the Declaration Page(s), the higher limit will apply.

2. Unless otherwise stated, each Limit of Insurance stated above or in the Declaration Page(s) is:

2.1.  An Aggregate Limit of insurance that is the most we will pay under the applicable Extension of Coverage during the policy period for the sum of all amounts payable
under that Extension of Coverage; and

2.2.  In addition to, and not part of, the Limit of Insurance - Each Occurrence Limit applicable to the Commercial General Liability Max form.

3. The Aggregate Limits of insurance applicable to the Extensions of Coverage described below apply separately to each consecutive annual period and to any remaining period
of less than twelve (12) months, starting with the beginning of the policy period, unless the policy period is extended after issuance for an additional period of less than
twelve (12) months. In that case, the additional period will be deemed part of the last preceding period for purposes of determining the Limits of Insurance.

EXTENSIONS OF COVERAGE

In the event that more than one Extension of Coverage applies to the risk insured, only the Extension of Coverage with the highest limit of insurance will apply. In the
event a more specific coverage elsewhere in the Policy applies to the risk insured by one of these Extensions of Coverage, only that specific coverage, and not the
Extension of Coverage contained in this Form, will apply.

1. BUILDING MATERIALS REPLACEMENT COST
1.1.  INSURING AGREEMENT

1.1.1. We will pay the cost of labour to remove and/or replace building material products installed by or on behalf of the Insured which are in place and form part of
any type of structure or other property constructed or being constructed by or on behalf of the Insured;

Provided that:

1.1.1.1. The removal and/or replacement is made necessary by the ascertainment that such products are defective to the exlent they have been rejected by the
owner of the structure or their accredited representative or by any municipal or other authority having jurisdiction of the structure; and

1.1.1.2. The defect arose out of the design, manufacture, blending, mixing or compounding of such products.
1.1.2. This insurance shall not apply to any products installed prior to the effective date of this Policy.
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2. CRANE AND HOIST OPERATORS' LIABILITY
2.1, INSURING AGREEMENT

We will pay those sums that the Insured becomes legally obligated to pay as compensatory damages, including resullant loss of use, for direct physical loss or
destruction of, or damage to, the property of olhers only while such property is being moved or lifted by any of the Insured's cranes or by any similar equipment owned
or rented by the Insured from the commencement of hitching the property to the crane or other similar equipment, until the property is unhitched.

2.2, ADDITIONAL EXCLUSIONS
This insurance does not apply to loss of or damage to property directly or indirectly caused by or resulting from:
2.2.1. Criminal or willful acts or omissions of an Insured;
2.2.2. The weight of any load, including the load block and all rigging, exceeding any or all of:
2.2.2.1. The maximum allowable load;
2.2.2.2. The lifting capacity;
2.2.2.3. The rated load; or
2.2.2.4, Eighty-five percent (85%) of the minimum tipping load;
any or all of which may be set out in the manufacturer's specifications, capacity tables or rating sheets for the particular unit involved;
2.2,3. The neglect of an Insured to use all reasonable means to save and preserve the property at and after any loss;
2.2.4, Consequential loss however caused; or
2.2.5. Any insufficient, defective, or improper processing of or work done upon such property.
3. DIFFERENCE IN DEDUCTIBLES
3.1, INSURING AGREEMENT

If other insurance is provided under a Wrap-Up Liability Insurance Policy, we agree to indemnify you with respect to any loss arising from your work, for the
difference in deductibles where the amount of any deductibie applicable to this insurance is less than the amount of any deductible applicable to such Wrap up
Liability Insurance Policy.

3.2. DEFINITION
For the purposes of this Extension of Coverage:

Wrap-Up Liability Insurance Policy means any specific liability insurance procured by any owner or anyone on the owner's behalf which insures the owner, you,
majority of contractors, sub-contractors and others, engaged on a specific construction project.

4. EMPLOYEE BENEFIT LIABILITY
4.1.  INSURING AGREEMENT

We will pay those sums that the Insured becomes legally obligated to pay as pensatory damages because of a wrongful act in the administration of your
employee benefit programs, provided that the claim is first made during the policy period within Canada.

A claim by a person or organization seeking compensatory damages will be deemed to have been made when notice of such claim is received and recorded by any
Insured or by us, whichever comes first.

4.2. EXCLUSIONS
This insurance does not apply to any claim based upon:
4.2.1. Failure of performance of contract by an insurer, or any other party, including the Insured, obligated to afford the benefits;
4.2.2. The Insured's failure to comply with any law concerning workers’ compensation, employment insurance, social security, disability benefits or any similar law;
4.2.3. Any insufficiency of funds to meet any obligation under any plan included in the employee benefits program;
4.2.4. Failure of any investment plan to perform as represented by an Insured; or
4.2.5. Any advice given by an Insured to an employee to participate or not to participate in any investment plan.
4.3. EXTENDED REPORTING PERIOD

If this Policy is cancelled or not renewed for any reason except non-payment of the premium, we will provide an automatic extended reporting period of sixty (60} days
for insurance provided under this Extension of Coverage.

A claim first made during the extended reporting period will be deemed to have been made on the last day of the policy period provided that the claim occurred before
the end of the policy period and that we are nolified not later than sixty (60) days after the end of the policy period.

4.4, DEFINITIONS
For the purposes of this Extension of Coverage:
4.4.1, Administration means:
4.4.1.1, Application of rules determining eligibility for participation to the employee benefit programs;
4.4.1.2. Calculation of service and compensation credits for benefits;
4.4.1.3, Preparation of employee communications material;
4.4.1.4, Maintenance of participants’ service and employment records;
4.4.1.5. Preparation of reports required by government agencies;
4.4.1.6. Calculation of benefits;
4.4.1.7. Orientation of new participants and advising participants of their rights and options with respect to the employee benefit programs;
4.4.1.8. Interpreting the employee benefit programs;
4.4.1.9. Collection of contributions and application of contributions as provided in the employee benefit programs and book keeping;
4.4.1.10, Preparation of reports concerning participants’ benefits; and
4.4.1.11. Processing of claims, effecting enroliment, termination or cancellation of employees under the employee benefit programs;
provided all such acts are authorized by you.
4.4.2. Employee means your officer or your employee, whether actively employed, disabled or retired.
4.4.3. Employee benefit programs means one or more of the following types of insurance or plans maintained by you solely for the benefit of employees:

4.4.3.1. Group life insurance, group accident or health insurance, profit sharing plans, pension plans and stock subscription plans, investment plans,
unemployment insurance, social security benefits, workers' compensation and disability benefits insurance; or
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4.4.3.2. Any other similar employee benefit programs sponsored by you.
4.4.4. Insured means:

4.4.4. 1. The Named Insured described in the Declaration Page(s); and

4.4.4.2. Each executive officer or any person employed by you and who is authorized to administer your employee benefit programs.
4.4.5. Loss means any event which gives rise to one or more claims.

4.4.6. Wrongful act means any actual or alleged breach of duty, neglect, error, misstatement, misleading statement, omission or other act done or wrongfully
attempled by an Insured or any matter claimed, against an Insured, by reason of or in connection with the administration of the employee benefit
programs.

5. EMPLOYERS LIABILITY —- VOLUNTARY COMPENSATION
5.1. INSURING AGREEMENT

if Employers Liability Coverage is provided under the Commercial General Liability Max form, we will pay, voluntarily, the benefits set out below either to or on behalf of

an employee of the Insured on account of bodily injury, accidentally suffered by such employee and arising out of and in the course of his employment by the

Insured, whether or not such bodily injury could give rise to liabllity imposed by law upon the Insured;

Provided that:

5.1.1. If the injured employee or any person acting on their behalf, refuses to accept the voluntary compensation benefits offered under the provisions of the
preceding sub-paragraph, then we will be permitied, at any time in our discretion and without nofice, to withdraw such offer to pay the said benefits, under
which circumstances we will no longer be bound by the undertakings expressed in the preceding paragraph. If any claim or demand is made, or any action
inslituted against the Insured for damages for such injuries, such claim, demand or action will be considered a refusal to accept such voluntary compensation
benefits and such refusal will abrogate in its entirety our agresment to pay such voluntary compensation benefits. In such event our obligation as expressed in
other parls of the Policy having reference thereio will be available to the Insured and will be and remain our obligation as fully and completely as if this
Extension of Coverage had not been written;

5.1.2. The benefits provided under this Extension of Coverage will not be payable unless at the time of the accident the employee was engaged in duties coming
within the scope of the description of operations stated in the Declaration Page(s);

5.1.3. A full release of all claims of such employee or any person acling on their behalf, against the Insured is executed and delivered and that we will be subrogated
in any rights of such employee or person (excluding all services available under any Hospital Insurance Act or any other similar law) against anyone other than
the Insured and/or that such rights be transferred to us;

5.1.4. We shall in no event be liable under this Extension of Coverage for any claims arising from hernia, however caused.
5.2, SCHEDULE OF BENEFITS
5.2.1. Section | — Loss of Life
In the event of death resulting from bodily injury within a period of twenty-six (26) weeks after the date of the accident we will pay:

5.2.1.1. To dependants of the employee who were wholly dependent upon such employee, an amount equal to one hundred (100) times the weekly
indemnity in addition to the benefits provided under Section Il up to the date of death;

5.2.1.2. The actual funeral expenses not exceeding, however, the sum of $500.
5.2.2. Section Il — Temporary Total Disability

If such bodily injury shall within fourteen (14) days from the date of the accident tolally and continuously disable the employee and prevent the employee
from performing any and every duty pertaining to any occupalion or employment, we will pay weekly indemnity for the period of such disability or for
twenty-six (26) weeks whichever is the lesser period; provided however, that if the period of such disability is less than six (6) weeks, no benefit under this
Section |l shall be payable for the first seven (7) days of such disability.

5.2.3. Section lll - Permanent Total Disability
If within twenty-six (26) weeks from the date of the accident and as a direct result of such bodily injury, the employee shall be deemed permanently and
totally disabled, by medical evidence satisfactory to us, we will pay, in addition to the benefits provided under Section I, weekly indemnity for a further period
of one hundred (100) weeks.

5.2.4, Section IV — Dismemberment Benefits
If such bodily injury shall within twenty-six (26) weeks from the date of the accident result in any one or more of the incapacities listed below in the
SCHEDULE OF INCAPACITIES, we will pay weekly indemnity for the number of weeks shown opposite the incapacity in the said schedule in addition to the
benefits payable under Section Il, but in no event shall it be payable in addition to the benefits provided by Sections | and 1l
The total amount payable under this Section IV for one or more incapacities shall not exceed one hundred (100) times the weekly indemnity.

SCHEDULE OF INCAPACITIES:

- .
. No. of | q | No.of
I t | Inca t
ncapacity | weoks | ncapacity . weeks
- - - - — ———————— — —_— T—
Loss or total irrecoverable loss of use of: | Loss or total irrecoverable loss of use of: [
Arm: l Leaq:
(a) at or above elbow; or 100 (a) at or above knee; or 100
(b) below elbow o | 80 | (b} below knee 75
Hand at wrist 80 Foot at ankle 75
*Thumb: + Great toe:
(a) at or above the second phalangeal joint; or 25 (a) at or above the second phalangeal joint; or 15
(b) below the second phalangeal joint involving a portion of the second ‘ 18 (b) below the second phalangeal [oint involving a portion of the second 8
phalange - | phalange |
* Index Finger: ‘ | + Any other toe:
(a) at or above the second phalangeal joint; or 25 (a) at or above the second phalangeal joint; or 10
(b) at or above the third phalangeal joint; or | 18 [ (b) at or above the third phalangeal joint; or 5
(c) below the third phalangeal joint, involvinga portion of the third | 12 (c) below the third phalangeal joint, involving a portion of the third | 3
__ phalange B . | | phalange 1
* Any other finger: I l
(a) at or above the second phalangeal joint; or 15 Sight of one eye 50
(b) at or above the third phalangeal joint; or 8 Sight of two eyes 100
(c) below the third phalangeal joint, involvinga portion of the third 5 Hearing of one ear 25
phalange | Hearing of both ears | 100
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5.3.

5.4.

. For a combination of two or more of the incapacities marked with an *, the total amount payable shall not exceed eighty (80) times the weekly indemnity.
+ For a combination of two or more of the incapacities marked with a +, the total amount payable shall not exceed thirty-five (35) times the weekly indemnity.

5.2.5. Section V — Medical, Surgical, Dental, Pharmaceutical and Hospital Expenses
If such bodily injury necessitates medical or surgical treatment or confinement to hospital, we will pay in addition to all other benefits provided by this Form:

5.2.5.1. The cost of necessary medical, surgical, dental, pharmaceutical and hospital services (excepl those portions of such expenses payable or recoverable
under any medical, surgical or hospitalization plan or law or under any other Insurance policy or certificate issued to or for the benefit of any person for
whom indemnity is provided), in accordance with the scale of charges provided by the Workmen's Compensation Act of the province in which the
accident occurred during a periad not exceeding twenty-six (26) weeks from the date of the accident; and

5.2.5.2. The cost of supplying or the reasonable renewing of prosthetic or orthopedic appliances as may be necessary for a period not exceeding fifty-two (52)
weeks from the date of the accident.

SPECIAL CONDITION

We will have the right to examine the person of the injured employee when and as often as may be required while the claim is pending and also, in Ihe case of death of
the injured employee, to make an autopsy subject to any law of the province relating to autopsies. This Special Condition will not be held to vary, waive or extend any
of the terms, conditions, exclusions, stipulations and provisions applicable to the Policy, other than as stated above.

DEFINITION
For the purposes of this Extension of Coverage:
Weekly indemnity means two-thirds of the employee’s weekly wage at the date of the accident, but not exceeding in any event the sum of $250 per week.

6. EMPLOYMENT PRACTICES LIABILITY

6.1.

6.2.

6.3.

6.4,

6.5.

(05-25)

INSURING AGREEMENT

6.1.1. We will pay those sums that the Insured becomes legally obligated to pay as compensatory damages because of a wrongful act related to employment
practices committed during the policy period.

6.1.2. Forthe purpose of determining the applicability of this insurance, all wrongful acts related to employment practices involving the same Insured, regardless of
the number or type of wrongful acts, shall be deemed to have occurred on the date of the first wrongful act.

DEDUCTIBLE

Our obligation to pay compensatory damages on the Insured's behalf applies only to the amount of compensatory damages in excess of the $1,000 deductible
applicable to this Extension of Coverage.

EXCLUSIONS
This insurance does not apply to:
6.3.1. Losses, other than defence costs, which constitute:

6.3.1.1. Benefits due, or to become due, or the equivalent value of such benefits except where such loss is based upon a claim or action for actual or alleged
wrongful dismissal, discharge or termination of employment;

6.3.1.2. Salary, wages, benefits or any other cost or expense you shall incur or be required to pay as economic relief if you are ordered, pursuant to a
judgment or final adjudication, but fail to reinstate the claimant as an employee;

6.3.1.3. The costs of compliance with or the satisfaction or remedy of an undertaking, a direction, an order, a violation, a determination or a certificate
negotiated, issued, made or committed under the Employment Equily Act of Canada, or any costs associated with any accommodation or affirmative
action programme required by, pursuant to or ordered under the Canadian Human Rights Act; or

6.3.1.4. The costs of compliance with any order for or grant of or agreement to provide injunctive or non-pecuniary relief;

6.3.2. Claims or actions arising out of any violation of an obligation imposed by any act or regulation related to pay equity, workers' compensation, industrial
accidents and occupational disease, occupational health and safety, employment insurance, weifare and social welfare, social security or old age security,
retirement benefits or pension plan benefits, or disability benefits. However, this exclusion shall not apply to any claim or action:

6.3.2.1. For actual or alleged discrimination or employment-related; or

6.3.2.2. Arising out of any actual or alleged retaliatory treatment against the claimant by you on account of the claimant's exercise of rights pursuant to any
such law;

6.3.3. Claims or actions arising out of any arrangement or plan related to the value of the stack, shares or security of the Insured including any stock purchase,
stock-based awards, stock option plans, phantom stock, stock appreciation rights or any stock-based compensation pian;

6.3.4. Claims or actions arising out of any act committed by or at the direction of an Insured with the intent of contravening any law or any governmental or
administrative rider or regulation;

6.3.5, Claims or actions arising out of the assumption of liability by you in an oral or written contract, but this exclusion does not apply to liability that you would have
in the absence of the contract;

6.3.6. Claims or actions for bodily injury (except mental anguish and emotional distress) or damage to or destruction of any tangible property, including loss of use;

6.3.7. Claims or actions based upon, arising out of any lock-out, strike, picket line, replacement workers, actual or alleged unfair practices or other similar actions
resulting from labour disputes or labour negotiations;

6.3.8. Claims or actions arising out of:
6.3.8.1. Your insolvency;
6.3.8.2. The closure of a business operation or location by you; or

6.3.8.3. Any re-organization of employees which results, within any sixty-day period, in the termination of the employment of twenty-five percent (25%) or more
of your total workforce; or

6.3.9. Claims made or actions brought by relatives of an employee or by members of the household of an employee.

COVERAGE TERRITORY

This Extension of Coverage shall only cover claims made or actions brought in Canada in respect of wrongful acts committed in Canada and based on Canadian law.
OTHER INSURANCE

Notwithstanding what is provided for in any General Conditions form applicable to this Policy, if the Insured has other valid insurance against compensatory damages
covered by this Extension of Coverage, the coverage that applies most specifically to the claim or the action shall be primary and the other coverage shall be excess.
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6.6.

DEFINITIONS
For the purposes of this Extension of Coverage:

6.6.1. Action means a civil proceeding in which damages because of employment practices to which this insurance applies are alleged. Action includes an
arbitration proceeding to which you must submit or do submit with our consent.

6.6.2. Benefits means perquisites, fringe benefits, payments in connection with an employee benefit plan and any other payment, other than salary or wages, to or
for the benefit of an employee arising out of the employment relationship.

6.6.3. Employee means an individual who was, now is, or shall be employed by you.

6.6.4. Employee benefit plan means any retirement, pension, supplemental pension, savings, retirement saving, profit sharing, deferred compensation, change of
control, insurance, medical, hospital, dental, vision care, drug, sick leave, short term or long term disability, salary continuation, vacation pay or other employee
benefit, plan, program. arrangement, policy or practice whether written or oral, formal or informal, funded or unfunded, registered or unregistered thal is
maintained or otherwise contributed to, or required to be contributed to for the benefit of an employee.

6.6.5. Employment practices means:
6.6.5.1. Wrongful dismissal, discharge or termination of employment;
6.6.5.2. Breach of any oral or written employment contract;
6.6.5.3. Violation of any law concerning discrimination in employment;
6.6.5.4. Employment-related harassment, including sexual harassment or other harassment in the workplace;
6.6.5.5. Wrongful deprivation of employment or promotion;
6.6.5.6. Wrongful discipline;
6.6.5.7. Employment-related invasion of privacy;
6.6.5.8. Employment-related defamation;
6.6.5.9, Employment-related wrongful infliction of emotional distress; and

6.6.5.10. Employment-related misrepresentation.
6.6.6. Insolvency means:

6.6.6.1. The financial position of the Insured as a debtor as that term is defined and used within the provisions of the Bankruplcy and Insolvency Act, R.S.C.
(1985), ¢, B-3 and, without limiting the generality of the foregoing, shall occur when any receiver, conservator, liquidator, trustee, sequestrator, court or
similar provincial or federal official or a creditor takes control of, supervises, manages or liquidates the Insured; or

6.6.6.2. A reorganization proceeding of the Insured under the Companies’ Creditors Arrangement Act, R.S.C. (1985}, c. C-36.

6.6.7. Loss means compensatory damages which you become legally obligated to pay on account of any claims made or actions brought against you for a
wrongful act.

6.6.8. Wrongful act means any negligent act, error, omission, negligence, breach of duty or misleading statement related to employment practices actually or
allegedly committed or commenced by you.

7. FINANCIAL LOSS COVERAGE

7.1.

7.2.

8. HOIST,
8.1.

8.2

8.3.

8.4.

(05-25)

INSURING AGREEMENT

We will pay the amount that the Insured becomes legally obligated to pay as compensatory damages for any financial loss arising from:
7.1.1. A latent defect in your product or your work; or

7.1.2. An error made in instructions for use of your product or your work.

EXCLUSIONS

This insurance does not apply to:

7.2.1. Loss or damage arising out of any bodily injury or property damage;

7.2.2. Loss or damage arising out of any action based on the performance of a contract made by the Insured; or
7.2.3. Loss or damage caused by a delay in delivery.

ELEVATOR, ESCALATOR OR LIFT COLLISION COVERAGE

INSURING AGREEMENT

8.1.1. We will pay the Insured for damage caused to any elevator or to property insured carried on such elevators caused by an accidental collision of the elevator
with another object,

8.1.2. Property covered under this Extension of Coverage will be valued on an actual cash value basis at the time the damage occurs.
LIMIT OF INSURANCE

In addition to the provisions contained in Paragraph 1. of the Limits of Insurance section shown in this Form, the foliowing provision applies to this Extension of
Coverage:

The Limit of Insurance shown in the Summary of Coverages for this Extension of Coverage is a per occurrence limit and is the most we will pay under this Extension of
Coverage for all damages arising out of any one collision.

ADDITIONAL EXCLUSIONS

This insurance does not apply to:

8.3.1. Loss of use of property owned by the Insured;

8.3.2. Property damage resulting directly or indirectly from the breaking, burning out or disrupting of any electrical machine not located within the elevator; or
8.3.3. Property damage resulting directly or indirectly from fire, however caused.

DEFINITIONS

For the purposes of this Extension of Coverage:

8.4.1. Elevator means:

8.4.1.1, Any hoisting or lowering device to connect floors or landings, whether or not in service, and all accessories of such hoisting or lowering devices,
including any elevator car, platform, shaft, hoistway, stairway, runway, power equipment and machinery, but shall not include:

8.4.1.1.1. Any bearing platform not exceeding nine square feet used exclusively for carrying property;
8,4.1.1.2. Hod or material hoists used in connection with alterations, construction or demolition operations; or
8.4.1.1.3. Inclined conveyers used exclusively for carrying property.

8.4.1.2. Any hoist used for raising or lowering automobiles for lubricating and servicing;

which is owned, rented, occupied, or used by you or is in your care, custody or control.
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8.4.2. Property insured means property carried on an elevator, other than any hydraulic or mechanical hoist used for raising or lowering automobiles for lubricating
or servicing, which is owned, leased or used by you or in your care, custody or control.

9. LIMITED COVERAGE (ERRORS AND OMISSIONS) FOR FAILURE OF YOUR PRODUCT OR YOUR WORK TO MEET WRITTEN SPECIFICATIONS

(05-25)

9.1.

9.2,

9.3.

INSURING AGREEMENT

We will pay those sums that the Insured become legally obligated to pay as compensatory damages because of an error committed in the course of your business
operations to which this insurance applies only if:

9.1.1. The error takes place in the coverage territory;
9.1.2, The error occurs during the policy period; and

9.1.3. Prior to the policy period, no Insured listed under Paragraph 1. of SECTION Il - WHO IS AN INSURED of the Commercial General Liability Max form and no
employee authorized by you to give or receive notice of an occurrence or claim, knew that the error had occurred.

DEDUCTIBLE

Our obligation to pay compensatory damages on the Insured’s behalf applies only to the amount of compensatory damages in excess of the $1,000 deductible
applicable to this Extension of Coverage.

EXCLUSIONS
This insurance does not apply to:
9.3.1. Any claim arising out of or relating to bodily injury, personal injury or advertising injury;

9.3.2. Any claim arising out of or relating to property damage unless otherwise covered by this Extension of Coverage. This exclusion does not apply to loss of use
of tangible property that is not physically damaged if the loss of use results from the failure of your product or your work to meet the written specifications;

9.3.3. Any claim arising out of written specifications that were not provided by the person or organization to whom the manufactured goods or products are sold;
9.3.4. Any claim arising out of any defect, deficiency or mistake in written specifications;
9.3.5. Any claim for costs or expenses incurred for the repair or replacement of defective materials or workmanship in your work;

9.3.6. Any claim for an amount in excess of the cost for repair or replacement of your product or your work or the price at which your product or your work was
sold to the customer, whichever is less;

9.3.7. Any claim arising out of or relating to cost guarantees, cost estimates or estimates of probable costs being exceeded;
9.3.8. Any claim for the return of alt or any part of payments made to you by your customers for your product or your work;

9.3.9. Any liability assumed by any Insured under any written or verbal contract or agreement. This exclusion does not apply to a representation or warranty that your
product or your work will substantially conform to the written specifications;

9.3.10. Any loss, cost or expense incurred by you or others arising out of or relating to the withdrawal or recall of your work or your product or impaired property, if
such work or product or property is withdrawn or recalled from the market or from use by any person or organization because of a known defect, deficiency,
inadequacy or dangerous condition in it;

9.3.11. Any dishonest, fraudulent, criminal or malicious act by or on behalf of any Insured or any person or organization for which the Insured is legally responsible;

9.3.12. Any error that occurred prior to the effective date of this Policy if any Insured at the effective date knew or could have reasonably foreseen that such an error
might result in a claim or action;

9.3.13. Any error expected or intended by any Insured;

9.3.14. Any claim resulting from the actual or alleged violation of any anti-trust, restraint of trade, unfair trade practice, securities or other consumer protection law by
an Insured;

9.3.15. Any error related to or arising from any actual or alleged liability for any legal remedy of any kind whatsoever (including damages, interest, mandatory or other
injunctive relief, statutory orders or penalties, legal or other costs, or expenses of any kind) in respect of actual or threatened loss, damage, cost or expense
directly or indirectly caused by, resulting from, in consequence of or in any way involving, asbestos or any materials containing asbestos in whatever form or
quantity.

This exclusion applies regardless of any other contributing or aggravating cause or event that contributes concurrently or in any sequence to the error.
9.3.16.
9.3.16.1. Any error or any other cost, loss or expense incurred by others, arising directly or indirectly from the actual, aileged or threatened inhalation of,
ingestion of, contact with, exposure to, existence of, presence of, spread of, reproduction, discharge or other growth of any fungi or spores however

caused, including any costs or expenses incurred to prevent, respond fo, test for, monitor, abate, mitigate, remove, clean up, contain, remediate, treat,
detoxify, neutralize, assess or otherwise deal with or dispose of fungi or spores;

9,3.16.2. Any supervision, instructions, recommendations, warnings, or advice given or which should have been given in connection with sub-paragraph
9.3.16.1. above; or

9,3,16.3. Any obligation to pay damages, share damages with or repay someone else who must pay damages because of such error referred to in
sub-paragraph 9.3.16.1. or 9.3.16.2. above.

This exclusion applies regardless of any other contributing or aggravating cause or event that contributes concurrently or in any sequence to the error.
9.3.17.
9.3.17.1. Liability imposed by or arising from any nuclear liability act, law or statute, or any law amendatory thereof;

9.3,17,2. Any error with respect to which an Insured under this Policy is also insured under a contract of nuclear energy liability insurance (whether the Insured
is unnamed in such contract and whether or not it is legally enforceable by the Insured) issued by the Nuclear Insurance Association of Canada or any
other insurer or group or pool of insurers or would be an Insured under any such policy but for its termination upon exhaustion of its limit of liability;

9.3.17.3. Any error resulting directly or indirectly from the nuclear energy hazard arising from:
9.3.17.3.1. The ownership, maintenance, operation or use of a nuclear facility by or on behalf of an Insured;

9.3.17.3.2. The furnishing by an Insured of services, materials, parts or equipment in connection with the planning, construction, maintenance, operation
or use of any nuclear facility; or

9.3,17.3.3. The possession, consumption, use, handling, disposal or transportation of fissionable substances, or of other radioactive material (except
radioactive isotopes, away from a nuclear facility, which have reached the final stage of fabrication so as to be useable for any scientific,
medical, agricultural, commercial or industrial purpose) used, distributed, handled or sold by an Insured.

This exclusion applies regardless of any other contributing or aggravating cause or event that contributes concurrently or in any sequence to the error.
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9.4,

9.3.18.

9.3.18.1. Any error arising out of the actual, alleged or threatened spill, discharge, emission, dispersal, seepage, leakage, migration, release or escape of
poliutants;

9.3.18.2. Any loss, cost or expense arising out of any:

9,3.18.2.1. Request, demand, order or statutory or regulatory requirement that any Insured or others test for, monitor, clean up, remove, contain, treat,
detoxify, decontaminate, stabilize, remediate or neutralize or in any way respond to, or assess the effects of, pollutants; or

9.3,18.2.2. Claim or action by or on behalf of a governmental authorily for compensatory damages because of testing for, monitoring, cleaning up,
removing, containing, treating, detoxifying, decontaminating, stabilizing, remediating or neulralizing or in any way responding to, or assessing
the effects of, pollutants.

9.3.19. Any error due to the rendering of or failure to render by you or on your behalf of any professional services for others, or any error or omission, malpractice or
mistake in providing those services. This exclusion does not apply to coverage provided by this Form because of an error committed in the course of your
business operations to which this insurance applies;

9.3.20. Any error arising out of or related to the provision of consulting, advice, opinions, design or any other services in connection with any provincial Building
Code(s) Regulation or Legislation;

9.3.21. Any error arising directly or indirectly, in whole or in part, out of terrorism or out of any activity or decision of a government agency or other entity to prevent,
respond to or terminate terrorism.

This exclusion applies regardless of any other contributing or aggravating cause or event that contributes concurrently or in any sequence to the error.

9.3.22, Any error arising directly or indirectly, in whole or in part, out of war, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war,
rebellion, revolution, insurrection or military power.

This exclusion applies regardless of any other contributing or aggravating cause or event that contributes concurrently or in any sequence to the error.
DEFINITIONS
For the purposes of this Extension of Coverage:
9.4.1. Business operations means your operations described in the Declaration Page(s).

9.4.2. Error means any error, omission or negligent act by or on behalf of any Insured which results in the failure of your product or your work to meet the
specifications described in written specifications, after final acceptance of your product or your work by your customer.

9.4.3. Written specifications means requirements and characteristics that detail the nature and content of your product or your work, and that are provided and
agreed upon in advance by both you and your customer for whom your product or your work is intended.

10. LIMITED POLLUTION LIABILITY COVERAGE (120 HOURS)

Exclusion 4. POLLUTION under COMMON EXCLUSIONS — COVERAGES A, B, C AND D of SECTION I - COVERAGES from the Commercial General Liability Max form, is
deleted and replaced by the following:

This insurance does not apply to:

4.

(05-25)

POLLUTION

41. Bodily injury, property damage or personal injury arising out of the actual, alleged or threatened spill, discharge, emission, dispersal, seepage, leakage,
migration, release or escape of poliutants:
4.1.1. At or from any premises, site or location which is or was at any time owned or occupied by, or rented or loaned to, any Insured. However, this
sub-paragraph does not apply to:
4.1.1.1. Bodily injury if sustained within a building and caused by smoke, fumes, vapour or soot from equipment used to heat, cool or dehumidify the
building, or equipment that is used to heat water for personal use, by the building’s occupants or their guests;
4.1.1.2. Bodily injury or property damage for which you may be held liable, if you are a contractor and the owner or lessee of such premises, site or
location has been added to your policy as an additional Insured with respect to yaur ongoing operations performed for that additional Insured
at that premises, site or location and such premises, site or location is not and never was owned or occupied by, or rented or loaned to, any
Insured, other than that additional Insured;

4.1.1.3. Bodily injury or property damage arising out of heat, smoke or fumes from, or fire extinguishing substances used to fight, a hostile fire; or

4.1.1.4. Bodily injury or property damage occurring at any premises, site or location situated in Canada and arising out of an unexpeclted or
unintentional spill, discharge, emission, dispersal, seepage, leakage, migration, release or escape of poliutants provided such spill,
discharge, emission, dispersal, seepage, leakage, migration, release or escape of pollutants:

4.1.1.4.1. Results in the injurious presence of pollutants in or upon land, the atmosphere, drainage or sewage system, watercourse or body
of water; and

release or escape; and

4.1.1.4.3. Is reported to us within 120 hours of the detection of such spill, discharge, emission, dispersal, seepage, leakage, migration,
release or escape; and

4.1.1.4.4. Occurs in a quantity or with a quality that is in excess of that which is routine or usual to the business of the Insured;

4.1.2. Atorfrom any premises, site or location which is or was at any time used by or for any Insured or others for the handling, storage, disposal, processing
or treatment of waste;
4.1.3. Which are or were at any time transported, handled, stored, treated, disposed of, or processed as waste by or for:
4.1.3.1. Any Insured; or
4.1.3.2. Any person or organization for whom you may be legally responsible; or
4.1.4. Ator from any premises, site or location on which any Insured or any cenlractors or subcontractors working directly or indirectly on any Insured's behalf
are performing operations if the pollutants are brought on or to the premises, site or location in connection with such operations by such Insured,
contractor or subcontractor. However, this sub-paragraph does not apply to:
4.1.4.1. Bodily injury or property damage arising out of the escape of fuels, lubricants or other operating fluids which are needed to perform the
normal eleetrical, hydraulic or mechanical functions necessary for the operation of mobile equipment or its parts, if such fuels, lubricants or
other operating fluids escape from a permanant and integral mobile equipment part designed to hold, store or receive them. This exception
does not apply if the bodily injury or property damage arises out of the intentional discharge, dispersal or release of the fuels, lubricants or
other operating fluids, or if such fuels, lubricants or other operating fluids are brought on or to the premises, site or location with the intent that
they be discharged, dispersed or released as part of the operations being performed by such Insured, contractor or subcontractor;

4.1.4.2. Bodily injury or property damage sustained within a building and caused by the release of gases, fumes or vapours from materials brought
into that building in connection with operations being performed by you or on your behalf by a contractor or subcontractor;

4.1.4.3. Bodily injury or property damage arising out of heat, smoke or fumes from, or fire exlinguishing substances used to fight, a hostile fire; or
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4.1.4.4. Bodily injury or property damage occurring at any premises, site or location situated in Canada and arising out of an unexpected or
unintentional spill, discharge, emission, dispersal, seepage, leakage, migration, release or escape of pollutants provided such spill,
discharge, emission, dispersal, seepage, leakage, migration, release or escape of pollutants:

4.1.44.1, Results in the injurious presence of pollutants in or upon land, the atmosphere, drainage or sewage system, watercourse or body
of water; and

4.1.4.4.2, |s detected within 120 hours after the commencement of such spill, discharge, emission, dispersal, seepage, leakage, migration,
release or escape; and

4.1.4.4.3. Is reported to us within 120 hours of the detection of such spill, discharge, emission, dispersal, seepage, leakage, migration,
release or escape; and

4.1.4.4.4. Occurs in a quantity or with a quality that is in excess of that which is routine or usual to the business of the Insured; or

4.1.5. Ator from any premises, site or localion on which any Insured or any contractors or subcontractors working directly or indirectly on any Insured’s behalf
are performing operations if the operations are to test for, monitor, clean up, remove, contain, treat, detoxify, decontaminate, stabilize, remediate or
neutralize, or in any way respond to, or assess the effect of pollutants.

4.2.  Any loss, cost or expense arising out of any:

4.2.1. Request, demand, order or statutory or regulatory requirement that any Insured or others test for, monitor, clean up, remove, contain, treat, detoxify,
decontaminate, stabilize, remediate or neutralize, or in any way respond to, or assess the effects of, pollutants; or

4.2.2. Claim or action by or on behalf of a governmental authority for compensatory damages because of testing for, monitoring, cleaning up, removing,
containing, treating, detoxifying, decontaminating, stabilizing, remediating or neutralizing, or in any way responding to, or assessing the effects of,
pollutants.

However, this Section 4.2. does not apply to liability for compensatory damages because of property damage that the Insured would have in the absence of
such request, demand, order or statutory or regulatory requirement, or such claim or action by or on behalf of a governmental authority.

43. DEDUCTIBLE

4.3.1. Our obligation to pay compensatory damages for bodily injury or property damage and loss, cost or expense for clean up under this Extension of
Coverage applies only to the amount in excess of the $1,000 deductible applicable to this Extension of Coverage.

4.3.2. Regardless of the number of Insureds, claims or actions, the deductible amount applies to all compensatory damages because of bodily injury or
property damage and loss, cost or expense for clean up arising out of a pollution condition.

4.4. ADDITIONAL DEFINITIONS
For the purposes of this Extension of Coverage:

4.4.1, Clean up means testing for, monitoring, cleaning up, removing, containing, treating, detoxifying, decontaminating, stabilizing, remediating, neutralizing
or in any way responding to or assessing the effect of pollutants.

4.4.2. Pollution condition means the actual, alleged, potential or threatened spill, discharge, emission, dispersal, seepage, leakage, migration, release or
escape of pollutants into or upon real or personal property, land, the atmosphere or water of any description no matter where located or how
contained, or into any watercourse, drainage or sewage system.

11. PENAL DEFENCE COSTS COVERAGE
11.1. INSURING AGREEMENT

We will pay for legal costs incurred by the Insured in the course of your business operations, in the defence of charges of a penal nature against the Insured under
any law, provided that:

11.1.1. The Insured involved notifies us while this Policy is in force that they are the object of an inquiry or a charge has been laid against them or that they are
compelled to stand trial or appear before a court of law; and

11.1.2. The Insured involved is not, in the end result, found guilty of an offence in respect of the charges laid or that such charges are withdrawn.
11.2. LIMITS OF INSURANCE
in addition to the provisions contained in the Limits of Insurance section shown in this Form, the following provisions apply to this Extension of Coverage:

11.2.1. The Per Offence Limit of Insurance shown in the Summary of Coverages in this Form is the most we will pay for the sum of legal costs under this Extension of
Coverage arising out of any one offence. More than one offence Involving the same charges or interrelated charges will be deemed to constitute a single
offence.

11.2.2. The Aggregate Limit of Insurance shown in the Summary of Coverages in this Form is the most we will pay under this Extension of Coverage during the policy
period for the sum of legal costs arising out of all offences.

11.2.3. The Per Offence Limit of insurance applicable to this Extension of Coverage is a part of, and not in addition to, the Aggregate Limit of Insurance applicable to
this Extension of Coverage.

11.3. EXCLUSION

This insurance does not apply to legal costs incurred in connection with any fact or circumstance known to the insured prior to the effective date of this Policy (or of
the initial policy issued by us if this Policy forms part of a continuous series of renewals).

11.4. SPECIAL CONDITIONS

In the event a single offence includes more than one charge, the reimbursement shall be prorated in the proportion that the number of charges for which you are found
not guilty or which are withdrawn bears to the total number of charges.

11.5. DEFINITIONS
For the purposes of this Extension of Coverage:
11.5.1. Business operations means your operations described in the Declaration Page(s).
11.5.2. Legal costs means:
11.5.2.1. Attorneys' fees, subject to a maximum hourly rate of $250;
11.5.2.2. Extrajudicial costs; and
11.5.2.3. Experts’ fees, subject to a maximum of $5,000.
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12. PRODUCT RECALL EXPENSES

121,

12.2,

12.3.

12.4,

12.5.

INSURING AGREEMENT

We will pay recall expenses if your product is withdrawn because of a known or suspected defect, deficiency, inadequacy or dangerous condition in it, provided that:
12.1,1. The recall takes place in the coverage territory and begins during the policy period;

12.1.2. The expenses are incurred and reported to us within twelve (12) months of the date on which the recall began;

12.1.3. The recall is necessary to avoid bodily injury, property damage, personal injury or advertising injury; and

12.1.4. The recall has been ordered by either the manufacturer, a government entity, a legislative authority or arises out of a determination by you.

DEDUCTIBLE

Our obligation under this Extension of Coverage to pay expenses applies only to the amount of product recall expenses in excess of the $1,000 deductible applicable
to this Extension of Coverage.

EXCLUSIONS
This insurance does not apply to expenses incurred for the recall or withdrawal of your product by reason of:
12.3.1. Loss of customer confidence or any expenses incurred to regain customer confidence or other consequential loss;

12.3.2. Prior knowledge of the Insured at the inception of this Policy of any defect, deficiency, inadequacy or dangerous condition in your product known to you when
such products were still in your possession, or the cost of rectifying said defect, deficiency, inadequacy or dangerous condition in your product.

SPECIAL CONDITIONS
12,4.1. You must, as soon as a recall is believed to be necessary or notified that your product must be withdrawn:
12.4.1.1. Notify us in writing immediately without delay; and

12.4.1.2. Assist us and any experts appointed by us in the investigation of any matter relative to the Insuring Agreement and Exclusions of this Extension of
Coverage.

DEFINITIONS
For the purposes of this Extension of Coverage:
12.5.1. Expenses means the reasonable and necessary costs incurred:
12.5.1.1. For communications, including radio and television announcements and printed advertisements;
12.5.1.2. For telephone communications, stationery, envelopes, producing and printing announcements and postage;
12.5.1.3. For rental expenses for the shipping of, and additional warehouse space for, your product;
12.5.1.4. For cost to hire extra personnel or specialists on a temporary basis;
12.5.1.5. For overtime pay for regular employees;
12.5.1.6. By employees, including transportation or accommodation;
12.5.1.7. For reasonable legal fees incurred by you,
12.5.1.8. For destruction of your product, if such action is deemed to be absolutely essential; and
12.5.1.9. For inspection of the recalled product on the customer's premises or at the nearest appropriate place by you or on your behalf;
but only when such expenses are incurred exclusively for the purpose of recalling or withdrawing your product.

13. TRADEMARK INFRINGEMENT

131.

INSURING AGREEMENT

13.1.1. Notwithstanding any contrary provision contained under the Commercial General Liability Max form, we will pay those sums that the Insured becomes legally
obligated to pay as compensatory damages because of trademark infringement to which this insurance applies.

13.1.2. This Extension of Coverage applies to trademark infringement caused by an offence committed in your advertisement but only if the offence was committed
in the coverage territory during the policy period. We will consider any series of related or similar offences to be one offence.

13.2. ADDITIONAL EXCLUSIONS

(05-25)

This insurance does not apply to trademark infringement:

13.2.1. Arising out of publication of material, if done by or at the direction of the Insured with knowledge of its falsity;
13.2.2. Arising out of publication of material whose first publication took place before the beginning of the policy period;
13.2.3. Arising out of the willful violation of a penal statute or ordinance committed by or with the consent of the Insured;

13.2.4. For which the Insured has assumed liability in a contract or agreement. This exclusion does not apply to liability for compensatory damages that the Insured
would have in the absence of the contract or agreement;

13.2.5. Arising out of a failure of performance of contract, but this exclusion does not apply to the unauthorized appropriation of ideas based upon alleged breach of
implied contract;

13.2.6. Arising out of an infringement of patent by use thereof on or in connection with goods, products, or services sold, offered for sale or advertised;
13.2.7. Arising out of an incorrect description or mistake in advertised price of goods, products or services sold, offered for sale or advertised; or
13.2.8. Arising out of any offence committed by any Insured whose business is:

13.2.8.1. Advertising, broadcasting, publishing or telecasting;

13.2.8.2. Designing or determining content of web-sites for others; or

13.2.8.3. An Internet search, access, content or service provider.

However, this exclusion 13.2.8. does not apply to:
13.2.8.4. False arrest, detention or imprisonment;
13.2,8.5. Malicious prosecution;

13.2.8.6. The wrongful eviction from, wrongful entry into, or invasion of the right of private occupancy of a room, dwelling or premises that a person occupies,
committed by or on behalf of its owner, landlord or lessor;

For the purposes of this exclusion, the placing of frames, borders or links, or advertising, for you or others anywhere on the Internet, is not by itself, considered
the business of advertising, broadcasting, publishing or telecasting.

EL40 version 2 Page 10 of 11



13.3. DEFINITIONS
For the purposes of this Extension of Coverage:

Trademark infringement means injury other than bodily injury, property damage, personal injury or advertising injury arising out of one or more of the following
offences committed in the course of advertising of your goods, products or services:

Infringement of:

13.3.1. Trademark;

13.3.2. Service mark;

13.3.3. Trade secret;

13.3.4. Trade name;

13.3.5. Trade dress;

13.3.6. Title;

13.3.7. Slogan; or

13.3.8. Internet domain name.

All other terms and conditions of the Policy remain unchanged.
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Throughout this Form the word “Insured” refers to the Named Insured shown in the Declaration Page(s)- The word "Insurer” refers to the company providing this
insurance.

Other words and phrases that appear in bold have special meaning. Refer to either this Form or to the DEFINITIONS of Liability Coverage forms or the Property
Coverage forms attached to this Policy.

The titles of sections or paragraphs listed below should not be considered for purposes of interpreting the intent of this Form; these titles have only been inserted for
ease of reading.

The following Conditions, as modified or supplemented by the attached forms or endorsements, apply to all perils insured by this Policy under a Property Coverage
form (including fire) or a Liability Coverage. If any portion of these conditions are found to be invalid, unenforceable or contrary to statute, the remainder shall remain

in full force and effect.

The following General Conditions are only applicable to the provinces of Ontario, New Brunswick, Nova Scotia, Prince Edward Island and Newfoundland.

SECTION | - PROPERTY COVERAGE
STATUTORY CONDITIONS

1. MISREPRESENTATION
If a person applying for insurance falsely describes the property to the prejudice of the Insurer, or misrepresents or fraudulently amits to communicate any circumstance that is
material to be made known to the Insurer in order to enable it to judge the risk to be undertaken, the contract is void as to any property in relation to which the
misrepresentation or omission is material.
2. PROPERTY OF OTHERS
Unless otherwise specifically stated in the contract, the Insurer is not liable for loss or damage to property owned by any person other than the Insured, unless the interest of
the Insured in such property is stated in the contract.
3. CHANGE OF INTEREST
The Insurer is liable for loss or damage occurring after an authorized assignment under the Bankruptcy and Insolvency Act (Canada) or change of title by succession, by
operation of law, or by death.
4. MATERIAL CHANGE
Any change material to the risk and within the control and knowledge of the Insured voids the contract as to the part affected by the change, unless the change Is promplly
notified in writing to the Insurer or its local agent. The Insurer, when so notified, may retum the unearned portion, if any, of the premium paid and cancel the contract.
Alternatively, the Insurer may notify the Insured in wriling that, if the Insured desires the contract to continue in force, the Insured must, within fifteen (15) days of the receipt of
the notice, pay to the Insurer an additional premium. In default of such payment the contract is no longer in force and the Insurer shall return the unearned portion, if any, of the
premium paid.
5. TERMINATION
5.1.  This coniract may be terminated,
5.1.1. by the Insurer giving to the Insured written notice of termination at least:
5.1.1.1. five (5) days before the effective date of termination if personally delivered;
5.1.1.2. fifteen (15) days before the effective date of termination if the contract is terminated by registered mail for nonpayment of premium; or
5.1.1.3. thirty (30) days before the effective date of termination if the contract is terminated by registered mail for any other reason.
5.1.2. by the Insured at any time on request.
5.2.  When this contract is terminated by the Insurer,
5.2.1. the Insurer shall refund the excess of premium actually paid by the Insured over the proportionate premium for the expired time, subject to any minimum
retained premium specified; and
5.2.2. the refund shall accompany the notice, unless the premium is subject to adjustment or determination as to amount, in which case the refund shall be made as
soon as practicable.
5.3. When this contract is terminated by the Insured, the Insurer shall refund as soon as practicable the excess of premium actually paid by the Insured over the short rate
premium for the expired time, but in no event shall the short rate premium for the expired time be deemed to be less than any minimum retained premium specified.
54. The refund may be made by money, postal or express company money order or cheque payable at par.
55, The fifteen (15) and thirty (30) days mentioned in clauses 5.1.1.2.and 5.1.1.3. of this condition commence to run on the day following the receipt of the registered letter
at the post office to which it is addressed.
Special condition applicable to Condominium Corporations:
In those jurisdictions where provincial legislation under which the Condominium Corporation is constituted prescribes different policy termination conditions from those
contained in the Statutery Conditions or General Conditions of this Policy as the case may be, such prescribed conditions shall apply.
6. REQUIREMENTS AFTER LOSS
6.1. Upon the occurrence of any loss of or damage to the insured property, the Insured shall, if the loss or damage is covered by the contract, in addition to observing the
requirements of conditions 9, 10 and 11,
6.1.1. immediately give notice of the loss or damage in writing to the Insurer;
6.1.2. deliver as soon as practicable to the Insurer a proof of loss verified by a statutory declaration,
6.1.2.1. giving a complete inventory of the lost or damaged property and showing in detail quantities, costs, actual cash value and particulars of amount of loss
claimed,
6.1.2.2. stating when and how the loss occurred, and if caused by fire or explosion due to ignition, how the fire or explosion originated, so far as the Insured
knows or believes,

6.1.2.3. stating that the loss did not occur through any willful act or neglect or the procurement, means or connivance of the Insured,
6.1.2.4. showing the amount of other insurances and the names of other Insurers,

6.1.2.5. showing the interest of the Insured and of all others in the property with particulars of all mortgages, liens, encumbrances and other charges upon the
property,
6.1.2.6. showing any changes in title, use, occupation, location, possession or exposures of the property since the issue of the contract,
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10.

".

12,

13.

14.

15.

6.1.2.7. showing the place where the insured property was located at the time of loss or damage;
6.1.3. if required, give a complete inventory of undamaged property, showing in detail quantities, cost, actual cash value;

6.1.4. if required and if practicable, produce accounts, warehouse receipts, stock lists, invoices and other pertinent records, verified by statutory declaration, as well
as any relevant contracts or agreements with others.

6.2. The evidence furnished under clauses 6.1.3. and 6.1.4. of this condition shall not be considered proofs of loss within the meaning of conditions 12 and 13.
FRAUD

Any fraud or willfully false statement in a statutory declaration in relation to any of the above particulars, vitiates the claim of the person making the declaration.
WHO MAY GIVE NOTICE AND PROOF

In case of absence or inability of the Insured to give notice of loss or make proof of loss, notice of loss may be given and proof of loss may be made by the agent of the Insured.
if the Insured fails to give notice immediately, the notice of loss may be given and the proof of loss may be made by a person to whom any part of the insurance money is
payable.

SALVAGE

9.1. The Insured, in the event of any loss or damage to any insured property, shall take all reasonable steps to prevent further damage to such property and to prevent
damage to other insured property, including, if necessary, removal to a secure location.

9.2.  The Insurer shall contribute proportionately, according to the respective interests of the parties, towards any reasonable and proper expenses in connection with steps
taken by the Insured and required under subsection 9.1. of this condition.

ENTRY, CONTROL, ABANDONMENT

After loss or damage to insured property, the Insurer has an immediate right of access and entry by accredited agents sufficient to enable them to survey and examine the
property, and to make an estimate of the loss or damage. After the Insured has secured the property, the Insurer has a further right of access and entry sufficient lo enable its
agenis to make appraisement or particular estimate of the loss or damage. The Insurer is not entitled to the control or possession of the insured property. There can be no
abandonment of insured property lo the Insurer without the Insurer’s consent.

APPRAISAL

In the event of disagreement as to the value of the insured property or the value of the property saved or the amount of the loss, those questions shall be determined by
appraisal as provided under the Insurance Act before there can be any recovery under this contract, whether the right to recover on the contract is disputed or not, and
independently of all other questions. There shall be no right to an appraisal until a specific demand for one is made in writing and until proof of loss has been delivered.

WHEN LOSS PAYABLE
The loss is payable within sixty (60) days after completion of the proof of loss, unless the contract provides for a shorter period.
REPLACEMENT

13.1. The Insurer, instead of making payment, may repair, rebuild, or replace the property lost or damaged, giving written notice of its intention to do so within thirty (30) days
after receipt of the proof of loss.

13.2. In that event, the Insurer shall commence to repair, rebuild, or replace the property within forty-five (45) days after receipt of the proof of loss, and shall proceed with all
due diligence to completion of the work.

ACTION
Every action or proceeding against the Insurer for the recovery of any claim shall be absolutely barred unless commenced within one (1) year after the loss or damage occurs.
NOTICE

Any written notice to the Insurer may be sent by registered mail or delivered to the chief agency or any office of the Insurer in Canadla. Written notice may be given to the
Insured by letter personally delivered to the Insured or by registered mail addressed to the Insured at the Insured's latest post office address as nolified to the Insurer. In this
condition, the expression registered means registered in or outside Canada.

ADDITIONAL CONDITIONS
(Property Coverage)

NOTICE TO AUTHORITIES

Where the loss is due to malicious mischief, burglary, robbery, theft, or attempt thereat, or is suspected to be so due, the Insured shall give immediate notice thereof to the
police or other authorities having jurisdiction.

SUE AND LABOUR

It is the duty of the Insured in the event that any property insured hereunder is lost to take all reasonable steps in and about the recovery of such property. The Insurer shall
contribute pro rata towards any reasonable and proper expenses in connection with the foregoing according to the respective interests of the parties.

BASIS OF SETTLEMENT

Unless otherwise provided, the Insurer is not liable beyond the actual cash value of the property at the time any loss or damage occurs and the loss or damage shall be
ascertained or estimated according to such actual cash value with proper deduction for depreciation, however caused, and shall in no event exceed what it would then cost to
repair or replace the same with material of like kind and quality.

SUBROGATION

The Insurer, upon making any payment or assuming liabllity for payment under this Policy, shall be subrogated to all rights of recovery of the Insured against others, and may
bring action to enforce such rights. All rights of subrogation are waived against any corporation, firm, individual or other interest with respect lo which insurance is provided by
this Policy.

Where the net amount recovered, after deducting the costs of recovery, is not sufficient to provide a complete indemnity for the loss or damage suffered, that amount shall be
divided between the Insurer and the Insured in the proportion in which the loss or damage has been borne by them respectively.

Any release from liability entered into by the Insured pricr to loss shall not affect the right of the Insured to recover.

Special condition applicable to Condominium Corporations

Except with respect to criminal act or intentional acts or vehicle impact, the Insurer agrees with the Insured to waive its right of subrogation as to any claim against:
- the Condominium Corporation, its Directors, Property Managers, agents and employees; and

- the owner of a unit and, if residents of the household of the owner of a unit, his or her spouse, the relatives of either and any other person under the age of 21 in the care
of an owner of a unit or his or her spouse. Spouse means a person who is married to or has entered into a civil union with another person of the opposite or the same sex
and is living with that person for at least three years or for at least one year if a child was born or adopted of their union.

Independent contractors shall not be considered agents or employees of the Condominium Corporation, its Directors, Property Managers, or of the unit owners.

The Insurer, upon making any payment or assuming liability for payment under this Policy, shall be subrogated to all rights of recovery af the Insured against others, and may
bring action to enforce such rights. All rights of subrogation are waived against any corporation, firm, individual or other interest with respect to which insurance is provided by
this Policy.
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Where the net amount recovered, after deducting the costs of recovery, is not sufficient to provide a complete indemnity for the loss or damage suffered, that amount shall be
divided between the Insurer and the Insured in the proportion in which the loss or damage has been borne by them respectively.

Any release from liability entered into by the Insured prior to loss shall not affect the right of the Insured to recover.
5. EXAMINATION UNDER OATH

In the event of loss or damage to the insured property, the Insured shall submit to examination under oath or warrant to the truth and shall produce all documents required by
the Insurer and shall permit copies thereof to be made.

6. CANADIAN CURRENCY CLAUSE
All limits of insurance, premiums and other amounts as expressed in this Policy are in Canadian currency.
7. CONTRIBUTION

If, on the happening of any loss or damage to property in consequences of which a claim is or may be made under this Policy, there is in force more than one contract covering
the same interest, the liability of the Insurer under this Policy shall be limited to its proportionate share of such claim.

8. VERIFICATION OF VALUES

The Insurer or its duly appointed representative shall be permitted at all reasonable times during the policy period, or within a year after termination or expiration, to inspect the
insured properly and to examine the Insured's books, records and such policies as relate to any insured property. Such inspection or examination shall not waive nor in any
manner affect any of the terms or conditions of this Form.

9. BREACH OF CONDITION
9.1. Ifthe Insured does not comply with a condition of this insurance, any claim for subsequent loss or damage is not recoverable.

The Insurer will not deny a claim for this reason if the Insured proves that the non-compliance neither caused nor worsened the loss or damage. Coverage will not be
affected if the Insured fails to comply with a condition in part of the premises over which the Insured has no control.

9.2.  Special condition applicable to Condominium Corporations:

Where a loss occurs and thare has been a breach of condition relating to a matter before the happening of the loss, which breach would otherwise disentitle the Insured
from recovery under this Policy, the breach shall not disentitle the Insured from recovery if the Insured establishes that the loss was not caused or contributed to by the
breach of condition.

It is further agreed that this insurance shall not be prejudiced by:

9.2.1. any act or neglect of any occupants or owners of the building or any part thereof when such act or neglect is not within the control of the Condominium
Corporation, or

9.2.2. failure of the Condominium Corporation to comply with any warranty or condition herein with regard to any portion of the premises over which the
Condominium Corporation has no control,

10. REINSTATEMENT

Unless specified otherwise in this Policy, losses hereunder shall not reduce the amount of insurance of this Policy.
11. LOSS PAYABLE

Special clause applicable to Condominium Corporations

Loss, if any, shall be payable in accordance with the provisions of the provincial legislation under which the Condominium Corporation is constituted. If the legislation has no
such provisions, loss, if any, shall be payable as stated on the Declaration Page(s).

12. PROPERTY OF OTHERS — CONDOMINIUMS
Special condition applicable to Condominium Corporations
At the option of the Insurer, any loss may be paid to the Insured or adjusted with and paid to the customer or the owner of the property.

GENERAL INSURING AGREEMENT APPLICABLE TO THIS POLICY

1. In consideration of the premium specified and the statements contained in the Declaration Page(s) and the conditions, stipulations and declarations contained in the Forms and
Endorsements, the Insurer agrees to insure the Insured named in the Declaration Page(s) to the extent provided by the Forms and Endorsements for the policy period.

By acceptance of this Palicy, the Insured acknowledges the cancellation from the effective date of this Policy, of any previous policy (or the renewal thereof) which is stated in
the Declaration Page(s) as replaced.

2. TERMINATION

Notwithstanding anything contained to the contrary in the Conditions specifically applying to each section of this Policy, the Termination condition of the Commercial Property
Policy Conditions of this Policy may at the Insurer's option be applied to the contract entirely.

3. DEFINITION

Wherever the word “policy”, “contract’ (meaning the insurance contract) or “insurance” (meaning the insurance contract) is used in the Conditions applicable to this Policy or in
the Forms and Endarsements forming part thereof, such word shall be held to apply only to the specific cover provided by that Section and by the Forms and Endorsements
forming part thereof.
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STANDARD MORTGAGE CLAUSE
(Approved by The Insurance Bureau of Canada)

It is hereby provided and agreed that:

1.

BREACH OF CONDITIONS BY MORTGAGOR OWNER OR OCCUPANT — The insurance and every documented renewal thereof — AS TO THE INTEREST OF THE
MORTGAGEE ONLY THEREIN — is and shall be in force notwithstanding any act, neglect, omission or misrepresentation attributable to the mortgagor, awner or occupant of
the property insured, including transfer of interest, any vacancy or non-occupancy, or the otcupation of the property for purposes more hazardous than specified in the
description of the risk:

PROVIDED ALWAYS that the Morigagee shall notify forthwith the Insurer {if known) of any vacancy or non-accupancy extending beyond thirty (30) consecutive days, or of any
transfer of interest or increased hazard THAT SHALL COME TO THE MORTGAGEE'S KNOWLEDGE; and that every increase of hazard (not permitted by the policy) shall be
paid for by the Mortgagee — on reasonable demand — from the date such hazard existed, according to the established scale of rates for the acceptance of such increased
hazard, during the continuance of this insurance.

RIGHT OF SUBROGATION — Whenever the Insurer pays the Mortgagee any loss award under this Policy and claims that — as to the Mortgagor or Owner — no liability
therefore existed, it shall be legally subrogated to all rights of the Mortgagee against the Insured; but any subrogation shall be limited to the amount of such loss payment and
shall be subordinate and subject to the basic right of the Mortgagee to recover the full amount of its mortgage equity in priority to the Insurer; or the insurer may at its option pay
the Mortgagee all amounts due or to become due under the mortgage or on the security thereof, and shall thereupon receive a full assignment and transfer of the morigage
together with all securities held as collateral to the mortgage debt.

OTHER INSURANCE - If there be other valid and collectible insurance upon the property with loss payable to the Mortgagee — at law or in equity — then any amount payable
thereunder shall be taken into account in determining the amount payable to the Mortgagee.

WHO MAY GIVE PROOF OF LOSS — In the absence of the Insured, or the inability, refusal or neglect of the insured to give notice of loss or deliver the required Proof of Loss
under the policy, then the Mortgagee may give the notice upon becoming aware of the loss and deliver as soon as practicable the Proof of Loss.

TERMINATION - The term of this Mortgage Clause coincides with the term of the policy; Provided always that the Insurer reserves the right to cancel the policy as provided by
Statutory provision but agrees that the Insurer will neither terminate nor alter the policy to the prejudice of the Mortgagee without the notice stipulated in such Statutory
provision.

FORECLOSURE — Should title or ownership to said property become vested in the Mortgagee and/or assigns as owner or purchaser under foreclosure or otherwise, this
insurance shall continue until expiry or cancellation for the benefit of the said Mortgagee and/or assigns.

SUBJECT TO THE TERMS OF THE MORTGAGE CLAUSE (and these shall supersede any policy provisions in conflict therewith BUT ONLY AS TO THE INTEREST OF THE
MORTGAGEE), loss under this Policy is made payable to the Morigagee.

CLAUSE TYPE RELATIVE AUX GARANTIES HYPOTHECAIRES
(Approuvée par le Bureau d'Assurance du Canada)

VIOLATIONS DU CONTRAT — Ne sont pas opposables aux créanciers hypothécaires les actes, négligences ou déclarations des propriétaires, locataires ou occupants des
biens assurés, notamment en ce qui concerne les transferts d'intéréts, la vacance ou l'inoccupation, ou I'affectation des lieux & des fins plus dangereuses que celles déclarées.

Les créanciers hypothécaires sont tenus d'aviser I'Assureur (si ce dernier leur est cannu) dés qu'ils sont au courant de toute inoccupation ou vacance de plus de trente jours
consécutifs, de fout changement dans les droits de propriété ou de toute aggravation du risque, & charge pour eux d'acquitter, sur demande raisonnable, les surprime
afférentes aux aggravations dépassant les normes d'acceptation fixées pour le présent contrat et cela au tarif établi a cet égard et pour la durée du contrat restant a courir &
compter du début des aggravations en question.

SUBROGATION — A concurrence des indemnités versées par lui aux créanciers hypothécaires, I'Assureur est subrogé dans les droits de ces derniers contre les débiteurs ou
propriétaires auxquels il se croit justifié d’opposer un motif de non-garantie, les créanciers hypothécaires n'en demeurant pas moins en droit de recouvrer le solde de leurs
créances avant que la subrogation ci-dessus puisse étre exercée. L'Assureur se réserve cependant le droit d'acquitter les créances intégralement, auquel cas il a droit au
transfert de celles-ci et de toutes les siretés les garantissant.

PLURALITE D'ASSURANCES - Si d'autres assurances sont, & quelque titre que ce soit, acquises aux créanciers hypothécaires, les indemnités gu'ils peuvent en recevoir
doivent étre prises en ligne de compte pour la détermination des sommes qui leur sont payables.

PRESENTATION DES DEMANDES D'INDEMNITE — En cas d'absence ou incapacité de I'Assuré, ou s'il refuse ou néglige de présenter les déclarations de sinistre ou
formulaires de demandes d'indemnité exigées pas le contrat, ces déclarations peuvent en étre faites par les créanciers hypothécaires dés qu'ils sont au courant des sinistres,
les formulaires de demande devant dés lors étre produits par eux dans les meilleurs délais.

CESSATION - Les effets de la présente clause prennent fin en méme temps que le contrat, sous réserve des droits de résiliation dont 'Assureur peut se prévaloir aux termes
de ce dernier, et & charge pour I'Assureur de se conformer aux dispositions de l'article 5 des Conditions légales, et de donner aux créanciers hypothécaires le préavis exigé de
toute résiliation ou modification pouvant leur causer préjudice.

SAISIE — Si les créanciers hypothécaires ou leurs ayants droit acquiérent, par saisie ou autrement, les titres ou les droits de propriété des biens assurés, ils ont droit dés lors
au bénéfice de la présente assurance tant qu'elle demeure en vigueur.

Aux conditions ci-dessus (lesquelles doivent par ailleurs prévaloir en ce qui concerne les intéréts des créanciers hypothécaires contre toutes celles du contrant en conflit avec
elles), les sinistres sont payables directement aux créanciers hypothécaires ou 4 leurs ayants droit.

Cancellation Agreement

This is to certify that the undersigned insured and other interested parties, where applicable, named in this Policy acknowledge the termination of the insurance coverage provided
under this Policy effective 20 at12:01 a.m. Standard Time at the postal address of the named insured.

Signature of Insured:

Résiliation
Ceci est pour attester que I'assuré, et la personne ayant droit a toute partie du montant de garantie ou applicable, nommé, dans le contrat accuse réception que le présent contrat
est résilié a partir de 20 & 0h 01 heure normale 4 I'adresse du proposant.

Signature de I'Assuré:
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SECTION II — LIABILITY CONDITIONS

If similar liability conditions are contained in the liability forms forming part of this Policy, those conditions prevail over the following provisions.
1. BANKRUPTCY
Bankruptcy or insolvency of the Insured or of the Insured's estate will not relieve the Insurer of the Insurer's obligation under this Policy.
2. CANADIAN CURRENCY CLAUSE
All limits of insurance, premiums and other amounts are in Canadian currency.
3. CHANGES

This Policy contains all the agreements between the Named Insured and the Insurer concerning the insurance afforded. The first Named Insured shown in the Declaration
Page(s) is authorized to make changes in the terms of this Policy with the Insurer's consent. This Policy's terms can be amended or waived only by endorsement issued by the
Insurer and made a part of this Policy.

4. DUTIES IN THE EVENT OF OCCURRENCE, OFFENCE, CLAIM OR ACTION

4.1. The Named Insured must see o it that the Insurer is notified as soon as practicable of an occurrence or an offence which may result in a claim. To the extent possible,
notice should include:

4,11, How, when and where the occurrence or offence took place;

4,1.2. The names and addresses of any injured persons and witnesses; and

4.1.3. The nature and location of any injury or damage arising out of the occurrence or offence.
4.2.  If aclaim is made or action is brought against any Insured, the Named Insured must:

4.2.1. Immediately record the specifics of the claim or action and the date received; and

4.2.2. Notify the Insurer as soon as practicable.

The Named Insured must see to it that the Insurer receives written notice of the claim or action as soon as practicable.
4.3. The Named Insured and any other invoived Insured must:

4.3.1. Immediately send the Insurer copies of any demands, notices, summonses or legal papers received in connection with the claim or action;

4.3.2, Authorize the Insurer to obtain records and other information;

4.3.3. Cooperate with the Insurer in the investigation or settlement of the claim or defence against the action; and

4.3.4. Assist the Insurer, upon the Insurer's request, in the enforcement of any right against any person or organization which may be liable to the Insured because of
injury or damage to which this insurance may also apply.

4.4. No Insured will, except at that Insured's own cost, voluntarily make a payment, assume any obligation, or incur any expense, other than for first aid, without the
Insurer's consent.

5. EXAMINATION OF THE NAMED INSURED’'S BOOKS AND RECORDS

The Insurer may examine and audit the Named Insured's books and records as they relate to this Policy at any time during the policy period and up to three (3) years
afterward.

6. INSPECTIONS AND SURVEYS
6.1.  The Insurer has the right to:
6.1.1. Make inspections and surveys at any time;
6.1.2. Give the Named Insured reports on the conditions the Insurer finds; and
6.1.3. Recommend changes.

6.2. The Insurer is not obligated to make any inspections, surveys, reports or recommendations and any such actions the Insurer does undertake relate only to insurability
and the premiums to be charged. The Insurer does not make safety inspections. The Insurer does not undertake to perform the duty of any person or organization to
provide for the health or safety of workers or the public. And the Insurer does not warrant that conditions:

6.2.1. Are safe or healthful; or
6.2.2. Comply with laws, regulations, codes or standards.

6.3. Sub-paragraphs 6.1. and 6,2, of this condition apply not only to the Insurer, but also to any rating, advisory, rate service or similar organization which makes insurance
inspections, surveys, reports or recommendations.

6.4. Sub-paragraph 6.2. of this condition does not apply to any inspections, surveys, reports or recommendations the Insurer may make relative to certification, under
provincial or municipal statutes, ordinances, by-laws or regulations, of boilers, pressure vessels or elevators.

7. LEGAL ACTION AGAINST THE INSURER
No person or organization has a right under this Policy:
7.1.  Tojoin the Insurer as a party or otherwise bring the Insurer into an action asking for compensatory damages from an Insured; or
7.2.  To sue the Insurer on this Policy unless all of its terms have been fully complied with.

A person or organization may sue the Insurer to recover on an agreed settlement or on a final judgment against an Insured; but the Insurer will not be liable for compensatory
damages that are not payable under the terms of this Policy or that are in excess of the applicable limit of insurance. An agreed settlement means a settlement and release of
liability signed by the Insurer, the Insured and the claimant or the claimant's legal representative.

Every action or proceeding against an Insurer for the recovery of insurance money payable under contract is absolutely barred unless commenced within the time set out in the
Insurance Act or other applicable legislation.

8. OTHER INSURANCE
If other valid and collectible insurance is available to the Insured for a loss the Insurer covers by this Policy, the Insurer's obligations are limited as follows:
8.1.  Primary Insurance

This insurance is primary except when sub-paragraph 8.2. below applies. If this insurance is primary, the Insurer's obligations are not affected unless any of the other
insurance is also primary. Then, the Insurer will share with all that other insurance by the method described in sub-paragraph 8.3. below.

8.2.  Excess Insurance
This insurance is excess over:
8.2.1. any of the other insurance, whether primary, excess, contingent or on any other basis:
8.2.1.1. that is Fire, Extended Coverage, Builder's Risk, Installation Risk or similar coverage for your work;
8.2.1.2. that is Fire insurance for premises rented to the Named Insured or temporarily occupied by the Named Insured with permission of the owner;
8.2.1.3. If the loss arises out of the maintenance or use of watercraft or automobile not otherwise excluded under this Policy.
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1.

12.

13.

14.

15.

16.

8.2.2. any other primary insurance available to the Named Insured covering liability for compensatory damages arising out of the premises or operations or
products-completed operations hazard for which the Named Insured has been added as an additional insured by attachment of an Endorsement.

8.2.3. Excess Insurance (Claims Made Form)

If this Policy provides claims-made coverage, this insurance is excess over any of the other insurance (whether primary, excess, contingent or on any other
basis) that is effective prior to the beginning of the policy period shown in the Declaration Page(s) of this insurance and applies to bodily injury, property
damage, personal injury or advertising injury on other than a claims-made basis.

When this insurance is excess, the Insurer will have no duty to defend the Insured against any action if any other insurer has a duty to defend the Insured against that
action. If no other insurer defends, the Insurer will undertake to do so, but the Insurer will be entitled to the Insured's rights against all those other insurers.

When this insurance is excess over other insurance, the Insurer will pay only the Insured's share of the amount of the loss, if any, that exceeds the sum of:
8.2.4. the total amount that all such other insurance would pay for the loss in the absence of this insurance; and
8.2.5. the total of all deductible and seif-insured amounts under all that other insurance.

The Insurer will share the remaining loss, if any, with any other insurance that is not described in this Excess Insurance provision and was not bought specifically to
apply in excess of the Limits of Insurance shown in the Declaration Page(s) of this Policy.

8.3.  Method of Sharing

If all of the other insurance permits contribution by equal shares, the Insurer will follow this method also. Under this approach each insurer contributes equal amounts
until it has paid its applicable limit of insurance or none of the loss remains, whichever comes first.

If any of the other insurance does not permit contribution by equal shares, the Insurer will contribute by limits. Under this method, each insurer's share is based on the ratio of
its applicable limit of insurance to the total applicable limits of insurance of all insurers.

PREMIUM AUDIT
9.4,  The Insurer will compute all premiums for this Policy in accordance with the Insurer's rules and rates.

9.2.  Premium shown in this Policy as advance premium is a deposit premium only. At the close of each audit period the Insurer will compute the earned premium for that
period. Audit premiums are due and payable on notice to the first Named Insured. If the sum of the advance and audit premiums paid for the policy period is greater
than the earned premium, the Insurer will return the excess to the first Named Insured subject to the retention of the minimum retained premium shown in the
Declaration Page(s) of this Policy.

9.3.  The first Named Insured must keep records of the information the Insurer needs for premium computation, and send the Insurer copies at such times as the Insurer
may request.

PREMIUMS
The first Named Insured shown in the Declaration Page(s):
10.1. Is responsible for the payment of all premiums; and
10.2. Will be the payee for any return premiums the Insurer pays.
REPRESENTATIONS
By accepting this Policy, the Named Insured agrees:
11.1. The statements in the Declaration Page(s) are accurate and complete;
11.2. Those statements are based upon representations the Named Insured made to the Insurer; and
11.3. The Insurer has issued this Policy in reliance upon the Named Insured's representations.
SEPARATION OF INSUREDS, CROSS LIABILITY
Except with respect to the Limits of Insurance, and any rights or duties specifically assigned in this policy to the first Named Insured, this insurance applies:
12.1. As if each Named Insured were the only Named Insured; and
12.2. Separately to each Insured against whom claim is made or action is brought.
TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO THE INSURER

If the Insured has rights to recover all or part of any payment the Insurer has made under this Policy, those rights are transferred to the Insurer. The Insured must do nothing
after loss to impair them. At the Insurer's request, the Insured will bring action or transfer those rights to the Insurer and help the Insurer enforce them.

TRANSFER OF THE NAMED INSURED'S RIGHTS AND DUTIES UNDER THIS POLICY

The Named Insured's rights and duties under this Policy may not be transferred without the Insurer's written consent except in the case of death of an individual Named
Insured.

If the Named Insured dies, the Named Insured's rights and duties will be transferred to the Named Insured's legal representative but only while acting within the scope of duties
as the Named Insured's legal representative. Until the Named Insured's legal representative is appointed, anyone having proper temporary custody of the Named Insured's
property will have the Named Insured's rights and duties but only with respect to that property.

PROVISIONAL PREMIUM

If the premium shown in this Policy Is & pravisional premium, the Insurer will, at the end of each audit period, compute the earned premium for that period. Audit premiums are
due and payable on notice to the Named Insured. If the sum of the advance and audit premiums paid for the policy term is greater than the earned premium, the Insurer will
return the excess to the Named Insured subject to the retention of the minimum premium shown in the Declarations of this Policy.

TERMINATION
16,1, The first Named Insured shown in the Declaration Page(s) may terminate this Policy by mailing or delivering to the Insurer advance written notice of termination.
16.2. The Insurer may terminate this Policy by mailing or delivering to the first Named Insured written notice of termination at least:
16.2.1. Five {5) days before the effective date of termination if personally delivered;
16.2.2. Fifteen (15) days before the effective date of termination if the Insurer terminates for non-payment of premium; or
16.2.3. Thirty (30) days before the effective date of termination if the Insurer terminates for any other reason.
16.3. The Insurer will mail or deliver the notice to the first Named Insured's last mailing address known to the Insurer.
16.4. The policy period will end on the date termination takes effect.

16.5. If this Policy is terminated, the Insurer will send the first Named Insured any premium refund due. If the Insurer terminates, the refund will be pro rata, If the first Named
Insured terminates, the refund may be less than pro rata. The termination will be effective even if the Insurer has not made or offered a refund. If the premium is
provisional, a premium audit will take place as per Paragraph 15. PROVISIONAL PREMIUM.
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ADDITIONAL CONDITIONS APPLICABLE ONLY TO THE
COMMERCIAL UMBRELLA LIABILITY POLICY AND
COMMERCIAL EXCESS LIABILITY POLICY

1. ASSIGNMENT

Assignment of interest under this Form will not bind the Insurer until its consent is evidenced by an endorsement to this Form. If, however, the Named Insured will die or be
adjudged bankrupt or insolvent, this insurance, unless cancelled, will cover the Insured's legal representative as the Named Insured for the unexpired portion of such period, but
only while acting within the scope of his or her duties as such.

2. SUBROGATION

2.1.  Inas much as insurance under this Form is excess coverage, an Insured's right of recovery against any person or other entity cannot be exclusively subrogated to the
Insurer. In case of any payment hereunder, the Insurer will act in concert with all other interests (including the Insured) concerned, in the axercise of such rights of
recovery,

2.2.  The apportioning of any amounts which may be so recovered will follow the principle that any interests (including the Insured) that will have paid any amount over and
above any payment hereunder, will first be reimbursed up to the amount paid by them; the Insurer is then to be reimbursed out of any balance then remaining up lo the
amount paid hereunder; lastly, the interests (including the Insured) of whorn this coverage is in excess are entitled to claim the residue, if any, but a different
apportionment may be made to effect settlement of a claim by agreement signed by all interests.

2.3. Expenses necessary to the recovery of any such amounts will be apportioned between the interests (including the Insured) concerned, in the ratio of their respective
recoveries as finally settled.

ADDITIONAL CONDITION APPLICABLE TO BOTH LIABILITY AND PROPERTY

1. TRADE AND ECONOMIC SANCTIONS

The Insurer shall not provide any coverage or be liable to provide any indemnity or payment or other benefit under this Policy if and to the extent that doing so would breach
any Prohibition.

For the purposes of this Clause:
1. Prohibition means any prohibition or restriction imposed by law or regulation including but not limited to:
1.4. trade andfor economic sanctions laws and/or regulations of Canada, the United Kingdom, or any other jurisdiction or authority relevant to the parties; and

1.2.  any activities that would be subject to a license requirement under those laws and/or regulations in respect of transit and/or export control, unless such license
has been obtained prior to the activity commencing and the Insurer has approved the provision of insurance for the activity.

All other terms and conditions of the Policy remain unchanged.
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PERFLUOROALKYL AND POLYFLUOROALKYL SUBSTANCES
(PFAS) EXCLUSION

This Endorsement Changes the Policy. Please Read It Carefully.
Words and phrases in bold have special meaning as defined below or in the Form to which this Endorsement is attached.

The titles of sections or paragraphs listed below should not be considered for purposes of interpreting the intent of this Endorsement. These titles have only been
inserted for ease of reading.

This Endorsement is attached to and modifies each of the following liability coverage forms and endorsements specified in the Declaration Page(s) as forming part of this Policy:
COMMERCIAL GENERAL LIABILITY MAX;

COMMERCIAL GENERAL LIABILITY POLICY CLAIMS MADE FORM;

COMMERCIAL GENERAL LIABILITY FORM - CLAIMS MADE;

OWNERS', LANDLORDS' & TENANTS' LIABILITY;

FARM AND HOME LIABILITY;

FARM LIABILITY;

AGRICULTURAL BUSINESSES LIABILITY POLICY;

COMMERCIAL UMBRELLA COVERAGE;

COMMERCIAL EXCESS LIABILITY;

FARM UMBRELLA LIABILITY;

FARM UMBRELLA LIABILITY COVERAGE FORM;

AGRICULTURAL BUSINESSES UMBRELLA LIABILITY PCLICY;

ANY EXTENSIONS, CLAUSES, OR ADDITIONS OF COVERAGE to the above base forms.

The following paragraphs are added to the Forms and apply to all coverage thereunder, including exceptions to exclusions:

1.1, This insurance does not apply to:

1.1.1. Bodily injury, property damage, personal injury, advertising injury, compensatory damages, punitive damages, exemplary damages or any other liability,
loss, injury, damage, damages, cost, expense or other sum arising directly or indirectly, in whole or in part, out of the actual, alleged, threatened or suspected
inhalation, ingestion, absorption, consumption, spill, discharge, emission, dispersal, seepage, leakage, migration, release or escape of, contact with, exposure
to, existence of, or presence of, any PFAS at any time; or

1.1.2. Any loss, cost or expense arising directly or indirectly, in whole or in part, out of abating, testing for, monitoring, cleaning up, removing, containing, treating,
detoxifying, decontaminating, stabilizing, neutralizing, remediating or disposing of, or in any way responding to, or assessing the effects of, any PFAS, by any
Insured or by any other person or organization.

This exclusion applies regardless of any other contributing or aggravating cause or event that contributes concurrently or in any sequence to the bodily injury,
property damage, personal injury, advertising injury, compensatory damages, punitive damages, exemplary damages or other liability, loss, injury, damage,
damages, cost, expense or other sum.

2.1.  For the purposes of the exclusion in paragraph 1.1. above, PFAS refers to per- or polyfluoroalkyl substance and means any:

2.1.1. Fluorinated substance containing at least one fully fluorinated methyl or methylene carbon atom without any hydrogen, chlorine, bromine or iodine atom
attached to it, including but not limited to:

2.1.1.1. Perfluoroatkyl acids (PFAAs), such as perfluorcoctanoic acid (PFOA) or perfluorooctane sulfonic acid (PFOSY),
2.1.1.2. Perfluoroalkane sulfonyl fluorides (PASFs);

2.1.1.3. Perfluoroalky! iodides (PFAIs);

2.1.1.4. Fluorotelomer-based substances;

2.1.1.5. Flucropolymers;

2.1.1.6. Side-chain fluorinated polymers;

2.1.1.7. Per- and polyfluoroalkyl ethers (PFPEs); or

2.1.1.8. Perfluoropolyethers (PFPEs);

2.1.2. Associated homologues, isomers, salts, esters, alcohols, acids, precursor chemicals, derivatives, and related degradation products or by-products of any
substance described in paragraph 2.1.1. above; or

2.1.3. Good or product that consists of or contains any chemical or substance described in paragraphs 2.1.1. or 2.1.2. above, or any containers, materials, parts or
equipment furnished in connection with such good or product

All other terms and conditions of the Policy remain unchanged.

(01-24) G577 Version 1 Page 1 of 1



CYBER LOSS AND ELECTRONIC DATA LIABILITY EXCLUSION

This Endorsement Changes the Policy. Please Read It Carefully.
Words and phrases in bold have special meaning as defined below or in the Form to which this Endorsement is attached.

The titles of sections or paragraphs listed below should not be considered for purposes of interpreting the intent of this Endorsement. These titles have only been
inserted for ease of reading.

This Endorsement is attached to and modifies each of the following liability coverage forms and endorsements specified in the Declaration Page(s) as forming part of this Policy:
COMMERCIAL GENERAL LIABILITY MAX;

COMMERCIAL GENERAL LIABILITY POLICY CLAIMS MADE FORM;

COMMERCIAL GENERAL LIABILITY FORM — CLAIMS MADE;

OWNERS', LANDLORDS' & TENANTS' LIABILITY;

FARM AND HOME LIABILITY;

FARM LIABILITY;

AGRICULTURAL BUSINESSES LIABILITY POLICY;

COMMERCIAL UMBRELLA COVERAGE;

COMMERCIAL EXCESS LIABILITY;

FARM UMBRELLA LIABILITY;

FARM UMBRELLA LIABILITY COVERAGE FORM,;

AGRICULTURAL BUSINESSES UMBRELLA LIABILITY POLICY;

ANY EXTENSIONS, CLAUSES, OR ADDITIONS OF COVERAGE to the above base forms, including exceptions to exclusions.

This Endorsement does not apply to the Privacy Breach Liability when such Form is attached to this Policy.

It is agreed that any Electronic Data exclusion (or any other exclusion of the same nature) that may be contained under one of the abovementioned Forms to which this
Endorsement is attached, is deleted and replaced by the following exclusion. Otherwise, if the Form to which this Endorsement is attached does not contain an Electronic Data
exclusion (or any other exclusion of the same nature), the following exclusion is added to such Form:

1. This insurance does not apply to bodily Injury, property damage, personal injury, advertising injury, compensatory damages, punitive damages, exemplary damages or
any other liability, loss, injury, damage, damages, cost, expense or other sum, incurred by you cr others, arising out of the actual, alleged or threatened:

1.1.  Cyber loss;
1.2.  Loss of, loss of use of, damage to, misinterpretation of, misuse of, corruption of electronic data;
1.3.  The inability to access, process, store, transmit, intercept or manipulate electronic data.
2. For the purposes of this Endorsement, the following definitions are added to the DEFINITIONS section to which this Endorsement is attached:

2.1. Computer system means any computer, hardware, software, electronic device, communication or control system (whether or not mobile or portable}, including but not
limited to any:

2.1.1. Microcontroller or microprocessor;

2.1.2. Server, cloud or networking equipment;

2.1.3. Peripheral computer equipment, input, output or data storage device; or
2.1.4. Application, program, process or code;

owned, leased, rented, operated, or controlled by you or any other party.

2.2. Cyber act means an unauthorized, malicious or criminal act or series of related unauthorized, malicious or criminal acts, regardless of time and place, or the threat or
hoax thereof involving access to, processing of, use of or operation of any computer system.

2.3. Cyberincident means:
2.3.1. Any error or omission or series of related errors or omissions involving access to, processing of, use of or operation of any computer system; or
2.3.2. Any partial or total unavailability or failure or series of related partial or total unavailability or failures to access, process, use or operate any computer system.

24. Cyber loss means any cyber act or cyber incident including, but not limited to, any action taken or failure to be taken, in controlling, preventing, suppressing,
mitigating or remediating any cyber act or cyber incident.

3. For the purposes of this Endorsement only, it is agreed that if a definition of "Electronic data” is contained under the Form to which this Endorsement is attached, such definition
is deleted and replaced by definition 2.5. below. Otherwise, if the Form to which this Endorsement is attached does not contain an Electronic Data definition, the following
definition is added to the Definitions section of such Form:

25 Electronic data means information, facts, concepts, programs, software or code stored as or on, created or used on, or transmitted in a form to be used, accessed,
processed, transmitted or stored by a computer system.

All other terms and conditions of the Policy remain unchanged.
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LEGAL LIABILITY FOR DAMAGE TO HIRED AUTOMOBILES

Applicable to Non-Owned Automobile Liability

In consideration of the premium herein stated, the Policy to which this endorsement is attached is extended, subject always to the condition that the Insurer shall be liable under the
subsection or subsections as specified in the Declarations,

Legal Liability for Damage to Hired Automobiles

The Insurer agrees to indemnify the Insured against the liability imposed by law upon the Insured or assumed by him under any contract or agreement for loss or damage arising
from the care, custody or control of "Hired Automobiles” as defined in such policy and resulting from loss or damage thereto, caused solely by:

Subsection 1 - All Perils — from all perils;
Subsection 2 — Collision or Upset — caused by collision with another object or by upset;
Subsection 3 -Comprehensive— from any peril other than by collision with another object or by upset;

The words "another object" as used in this subsection shall be deemed to include (a) a vehicle to which the automobile is attached and (b) the surface of the ground and any other
object therein or thereon.

Loss or damage caused by missiles, failing or flying objects, fire, theft, explosion, earthquake, windstorm, hail, rising water, malicious mischief, riot or civil commotion shall be
deemed loss or damage for which insurance is provided under subsection 3.

Subsection 4 — Specified Perils — caused by fire, lightning, theft or attempt thereat, windstorm, earthquake, hail, explosion, riot or civil commotion, falling or forced landing of
aircraft or of parts thereof, rising water, or the stranding, sinking, burning, derailment or collision of any conveyancein or upon which the automabile is being transported on land or
water,

Deductible Clause

Each occurrence causing loss or damage covered under any subsection hereof except loss or damage caused by fire or lightning or theft of the entire automobile coverad by such
subsection shall give rise to a separate claim in respect to which the Insurer’s liability shall be limited to the amount of loss or damage in excess of the amount deductible, if any,
stated in the applicable subsection hereof.

Two or More Automobiles

A motor vehicle and one or more trailers or semi-trailers attached thereto shall be held to be separate automobiles with respect to the liability, including the deductible provision, if
any, under this Insurance Agreement.

The Insurer shall not be liable:
(1) for loss or damage to any automobile while personally driven by the Insured if the Insured is an individual; or
(2) under any subsection hereof for loss or damage

(a) To tires or consisting of or caused by mechanism fracture or breakdown of any part of an automobile or by rusting, corrosion, wear and tear, freezing or explosion within the
combustion chamber, unless the loss or damage is coincident with other loss or damage covered by such subsection or is caused by fire, theft or malicious mischief
covered by each subsection; or

(b
(c
(d
(e) to tapes and equipment for use with a tape recorder when detached therefrom; or

{f) caused directly or indirectly by bombardment, invasion, civil war, insurrection, rebellion, revolution, military or usurped power, or by the operation of armed forces while
engaged in hostilities whether war be declared or not; or
(g) for any amount in excess of the limit stated in the applicable subsection hereof and expenditures provided for in the Additional Agreements of the policy to which this
endorsement is attached; or
(3) under subsections 3 (Comprehensive), 4 (Specified Perils) for a collision loss or damage occurring after theft by any person or persons residing in the same dwelling premises
as the Insured, or by any employee of the Insured engaged in the operation, maintenance or repair of the automabile whether the theft occurs during the hours of such service or
employment or not unless the policy provides insurance under subsections 1 or 2.

Additional Agreement

to any automobile while being used without the consent of the owner thereof; or
caused directly or indirectly by contamination by radioactive material; or

= =

to contents of trailers or to rugs or robes; or

The Insurer further agrees to pay general average, salvage and fire department charges and custom duties of Canada or of the United States of America for which the Insured is
legally liable.

Except as otherwise provided in this endorsement all terms and conditions of this policy shall remain unchanged.
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CONTRACTUAL LIABILITY ENDORSEMENT
(FOR ATTACHMENT ONLY TO A NON-OWNED AUTOMOBILE POLICY)

This Endorsement Changes the Policy. Please Read it Carefully.

In consideration of the premium herein stated, it is understood and agreed that exclusion (c) of the Insuring Agreement of the policy to which this endorsement is attached is
amended to read as follows:

(c) For any liability assumed by any person insured by this policy voluntarily under any contract or agreement other than those stated below:
Date(s) of Contract(s) Name(s) of other contracting party or parties
As reported to the Insurer As reported to the Insurer

Except as otherwise provided in this endorsement all terms and conditions of this policy shall remain unchanged.
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FOR ATTACHMENT ONLY TO A NON-OWNED POLICY S.P.F. NO. 6

EXCLUDING LONG TERM LEASED VEHICLE ENDORSEMENT

In consideration of the premium for which this policy is issued, it is understood and agreed that ltem 3 (Hired Automobiles Defined) of the General Provisions and Definitions of the
policy to which this endorsement is attached is hereby amended to read as follows:

The term "Hired Automobiles” as used In this policy means (a) automobiles hired or leased from others with drivers or (b) hired or leased by the Named Insured from others without
driver for periods not exceeding 30 days, used under the control of the Insured in the business stated in Item 3 of the application but shall not include any automobile owned in

whole or in part by or licensed in the name of the Insured or any partner, officer or employee of the Insured.

Except as otherwise provided in this endorsement all terms and conditions of this policy shall remain unchanged.
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This insurance applies only when a Limit of Insurance is indicated on the Declaration Page(s).
The limits, terms, provisions and conditions of the above policy are superseded by those of the sub-joined policy so far as they are appropriate to the indemnity herein provided.

Whereas an application has been made by the Applicant (hereinafter cailed the Insured) to the Insurer for a contract of automobile Insurance and the said application forms part of
this contract of insurance and is as follows:

APPLICATION

1. Full Name and Postal Address of the Applicant (including County or District) Insured is
As per Declaration Page(s) As per Declaration Page(s)

(state whether individual, partnership,
corporation, municipality or estate)

2. Policy As per Declaration Page(s) 12:01 A.M. Local Time at the
Period Applicant's Postal Address.

3. The automobiles in respect of which insurance is to be provided are those not owned in whole or in part by, nor licensed in the name of the applicant, used in the
applicant's business of: As per Declaration Page(s)

4. The applicant's partners, officers, employees and agents as of the date of the application are as follows:

Partners, Officers and Employees who regularly use automobiles not All other Partners, Officers and All Applicant's Agents
owned by the Applicant in his business Employees
Location Class "A1" Private Passenger Class "A2" Commercial Class "B" Class "C"
Number Rate Premium Number Rate Premium Number Rate Premium Number Rate Premium
To be To be To be
As knowntothe | COVERED To be To be To be

Insured INCLUBED re_ported determined reported determined reported determined
if any if any if any

5. "Hired Automobiles" — The Automobiles hired by the applicant are as follows:

Type of Automobile Estimated Cost of Hire Rates per $100 of Cost to Hire Advance Premium

COVERED - TO BE REPORTED IF ANY INCLUDED

The advance premium is subject to adjustment at the end of the policy peniod as provided in the policy.

6. "Automobiles operated under contract” on behalf of the applicant are as follows:

Type of Automobile Estimated Contract Cost Rates per $100 of Contract Cost | Advance Premium

COVERED - TO BE REPORTED IF ANY l INCLUDED

The advance premium is subject to adjustment at the end of the policy period as provided in the policy.

7. This application is made for insurance against the perils mentioned in this item and upon the terms and conditions of the Insurer's

corresponding standard policy form and for the foliowing Specified Limit.
Insuring Agreement Section A Third Party Liability Combined Premiums
Perils Legal Liability for Bodily Injury to or Death of any person or damage to property of others not in the care,
custody or control of the applicant.
Limit $ As per Declaration Page(s) (Exclusive of interest and costs) for loss or damage resulting from bodily | $ Included
injury to or the death of one or more persons, and for loss or damage to
property, regardless of the number of claims arising from any one accident.
Endorsements As per Declaration Page(s) i $ Included
|
Minimum Retained Premium $ As per Declaration Page(s) Total Premium | $ Included
8. Has any Insurer cancelled, declined or refused to renew or issue, automobile insurance to the applicant within three years preceding this application?
If so, state name of Insurer. NO

9. State particulars of all accidents or claims arising out of the use or operation in his business of non-owned automobiles by the applicant within the three years preceding
this application.

Injury to Persons Damage to Property of Others
NONE NONE

10. All the statements in this application are true and the applicant hereby applies for a contract of automobile insurance to be based on the truth of the said statements.

11. Where, (a) an applicant for a contract gives false particulars of the described automobile to be insured to the prejudice of the insurer, or knowingly
misrepresents or fails to disclose in the application any fact required to be stated therein; or (b) the insured contravenes a term of the contract or commits a
fraud; or {c) the insured wilfully makes a false statement in respect of a claim under the contract, a claim by the insured is invalid and the right of the insured
to recover indemnity is forfeited.
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INSURING AGREEMENT

Now, Therefore, in Consideration of the payment of the premium specified and of the statements contained in the application and subject to the limits, terms, conditions, provisions,
definitions and exclusions herein stated

SECTION A — THIRD PARTY LIABILITY

The Insurer agrees to indemnify the Insured against the liability imposed by law upon the Insured for loss or damage arising from the use or operation of any automobile not owned
in whole or in part by or licensed in the name of the Insured, and resulting from

BODILY INJURY TO OR THE DEATH OF ANY PERSON OR DAMAGE TO PROPERTY OF OTHERS NOT IN THE CARE, CUSTODY OR CONTROL OF THE INSURED:
Provided always the Insurer shall not be liable under this policy:
(a) for any liability which arises from the use or operation of any automobile while personally driven by the Insured if the Insured is an individual; or
(b) *for any liability imposed upon any person insured by this policy:
(1) by any workmen's compensation law; or
(2) by any law for bodily injury to or the death of the Insured or any partner, officer or employee of the Insured while engaged in the business of the Insured; or
(c) for any liability assumed by any person insured by this policy voluntarily under any contract or agreement; or

(d) for loss or damage to property carried in or upon an automobile personally driven by any person insured by this policy or to any property owned or rented by, or in the care,
custody or control of any such person; or

(e) for any amaount in excess of the limit stated in ltem 7 of the application, and expenditures provided for in the Additional Agreements of this policy; subject always to the
provisions of the section of the Insurance Act (Automobile Insurance Part) relating to the nuclear energy hazard.

»

Not applicable in the Province of Ontario.

ADDITIONAL AGREEMENTS OF INSURER

Where indemnity is provided by this policy, the Insurer further agrees:

(1) upon receipt of notice of loss or damage caused to persons or property to serve any person insured by this policy by such investigation thereof, or by such negotiations with the
claimant; or by such settlement or any resulting claims, as may be deemed expedient by the Insurer; and

(2) to defend in the name and on behalf of any person insured by this policy and at the cost of the Insurer any civil action which may at any time be brought against such person on
account of such ioss or damage to persons or property; and

(3) to pay all costs taxed against any person insured by this policy in any civil action defended by the Insurer and any interest accruing after entry of judgment upon that part of the
judgment which is within the limits of the Insurer’s liability; and

(4) in case the injury be to a person, reimburse any person insured by this policy for outlay, for such medical aid as may be immediately necessary at the time of such liability; and

(5) be liable up to the minimum limit(s) prescribed for that province or territory of Canada in which the accident occurred, if that limit(s) is higher than the limit stated in section A of
Item 7 of the application; and

() not set up any defence to a claim that might not be set up if the policy were a motor vehicle liability policy issued in the province or territory of Canada in which the accident
occurred.

AGREEMENTS OF INSURED

Where indemnity is provided by this section, every person insured by this policy
(a) by the acceptance of this policy, constitutes and appoints the Insurer his irrevocable attorney to appear and defend in any province or territory of Canada in which action is
brought against the Insured arising out of the use or operation of an automobile with respect to which insurance is provided hereunder;

(b} shall reimburse the Insurer, upon demand, in the amount which the Insurer has paid by reason of the provisions of any statute relating to automobile insurance and which the
Insurer would not otherwise be liable to pay under this policy.

GENERAL PROVISIONS AND DEFINITIONS

1. ADDITIONAL INSUREDS

The Insurer agrees to indemnify in the same manner and to the same extent as if named herein as the Insured, every partner, officer or employee of the Insured who, with the
consent of the owner thereof, personally drives (a) in the business of the Insured stated in Item 3 of the application, any automobile not owned in whole or in part by or licensed
in the name of (i) the Insured, or (i) such additional Insured person, or (i) any person or persons residing in the same dwelling premises as the Insured or such additional
insured person, or (b) any automobile hired or leased in the name of the Insured except an automobile owned in whole or in part or licensed in the name of such additional
insured person.

2. TERRITORY
This policy applies only to the use or operation of automobiles within Canada or the United States of America or upon a vessel plying between ports of those countries,
3. HIRED AUTOMOBILES DEFINED

The term "Hired Automobiles" as used in this policy means automobiles hired or leased from others with or without drivers, used under the control of the Insured in the business
stated in Item 3 of the application but shall not include any automobile owned in whole or in part by or ficensed in the name of the Insured or any partner, officer or employee of
the Insured.

4. AUTOMOBILES OPERATED UNDER CONTRACT DEFINED
The term "Automobiles Operated under Contract” as used in this policy shall mean automobiles operated in the business of the Insured stated in Item 3 of the application where
the complete supervision, direction and control of such automobiles remain with the owner thereof, but shall not include any automobile owned in whole or in part by or licensed
in the name of the Insured or any partner, officer or employee of the Insured.

5. TWO OR MORE AUTOMOBILES
When two or more automobiles are insured hereunder the terms of this policy shall apply separately to each, but a motor vehicle and a trailer or trailers attached thereto shall
be held to be one automobile as respects limits of liability under Section A.

6. PREMIUM ADJUSTMENT

The Advance Premium stated in Item 5 of the application is computed on the estimated total "cost of hire" for the Policy Period. The wards "cost of hire" as used herein mean
the entire amount incurred for "Hired Automobiles" and drivers when such automobiles are hired with drivers or the amount incurred for hired automobiles and the wages paid
to drivers when such drivers are employees of the Insured.

The Advance Premium stated in Item 6 of the application is computed on the estimated total "contract cost" for the Policy period. The words "contract cost” as used herein
mean the entire amount paid by the Insured for "Automobiles Operated under Contract" to the owners thereof.

The Advance Premiums are subject to adjustment at the end of the Policy Period when the Insured shall deliver to the Insurer a written statement of the total amounts
expended for cost of hire during the Policy Period. If such amounts exceed the estimates stated in the application, the Insured shall immediately pay additional premium at the
rates stated therein; if less, the Insurer shall return to the Insured the unearned premium when determined but the Insurer shall, in any event, receive or retain not less than the
Minimum Retained Premium stated therein.
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The Insurer shall have the right and opportunity, whenever the Insurer so desires, to examine the books and records of the Insured to the extent they relate to the premium or
the subject matter of this policy

STATUTORY CONDITIONS FOR NON-OWNED AUTOMOBILE

(YUKON TERRITORY, NORTHWEST TERRITORIES, ALBERTA, ONTARIO, NEW BRUNSWICK, NOVA SCOTIA, PRINCE EDWARD ISLAND AND NEWFOUNDLAND)
In these statutory conditions, unless the context otherwise requires, the word “Insured” means a person insured by this contract whether named or not.

NOTE: All of the Statutory Conditions contain the above wording, however,

- in all of the Provinces and Teritories using these standard, approved forms, only Statutory Conditions 1, 8 and 9 are made applicable to accident benefits insurance
and uninsured motorist insurance where it is provided by the contract.

- in the Northwest Territories the definition of "insured person" must be read as containing in addition the words "and includes any person to whom benefits may be
payable under the accident benefits set out in the Schedule to the Insurance Ordinance.”

1. MATERIAL CHANGE IN RISK:

(1) The Insured named in this contract shall promptly notify the Insurer or its local agent or broker in writing of any change in the risk material to the contract and within his or
her knowledge.

(2) Without restricting the generality of the foregoing, the words "change in the risk material to the contract” include:

(a) any change in the insurable interest of the Insured named in this contract in the automobile by sale, assignment or otherwise, except through change of title by
succession, death or proceedings under the Bankruptcy Act (Canada);

and in respect of insurance against loss of or damage to the automobile;
(b) any mortgage, lien or encumbrance affecting the automobile after the application for this contract;
(c) any other insurance of the same interest, whether valid or not, covering loss or damage insured by this contract or any portion thereof.
Note: In Prince Edward Island Statutory Condition 1, sub-conditions 2 and 3 are identical with the above quoted Statutory Condition relating to material change in risk.
2. PROHIBITED USE BY INSURED:
(1) the Insured shall not drive or operate the automobile,

(a) unless he or she is for the time being either authorized by law or qualified to drive or operale the automobile; or

(b) while his or her licence to drive or operate an automobile is suspended or while his or her right to obtain a licence is suspended or while he or she is prohibited
under order of any court from driving or operating an automobile; or

(c) while he or she is under the age of sixteen years or under such other age as is prescribed by the law of the province in which he or she resides at the time this
con-tract is made as being the minimum age at which a licence or permit to drive an automobile may be issued to him or her; or

(d) for any illicit or prohibited trade or transportation; or

(e) in any race or speed test.

PROHIBITED USE BY OTHERS
(2) The Insured shall not permit, suffer, allow or connive at the use of the automobile,
(a) by any person,
(i) unless that person is for the time being either authorized by law or qualified to drive or operate the automobile; or

(iiy while that person is under the age of sixteen years or under such other age as is prescribed by the law of the province in which he or she resides at the time
this contract is made as being the minimum age at which a licence or permit to drive an automobile may be issued to him or her; or

(b) by any person who is a member of the household of the Insured while his licence to drive or operate an automobile is suspended or while his or her right to obtain a
licence is suspended or while he or she is prohibited under order of any court from driving or operating an automobile; or

(c) for any illicit or prohibited trade or transportation; or
(d) in any race or speed test.
3. REQUIREMENTS WHERE LOSS OR DAMAGE TO PERSONS OR PROPERTY:
(1) The Insured shall,

(a) promptly give to the Insurer written notice, with all available particulars, of any accident involving loss or damage to persons or property and of any claim made on
account of the accident;

(b) verify by statutory declaration, if required by the Insurer, that the claim arose out of the use or operation of the automobile and that the person operating or
responsible for the operation of the automobile at the time of the accident is a person insured under this contract; and

(c) forward immediately to the Insurer every letter, document, advice or writ received by him or her from or on behalf of the claimant.
(2) The Insured shall not,

(a) voluntarily assume any liability or settle any claim except at his or her own cost; or

(b) interfere in any negotiations for settlement or in any legal proceeding.

(3) The Insured shall, whenever requested by the Insurer, aid in securing information and evidence and the attendance of any witness and shall co-operate with the Insurer,
except in a pecuniary way, in the defence of any action or proceeding or in the prosecution of any appeal.

4. REQUIREMENTS WHERE LOSS OR DAMAGE TO AUTOMOBILE:
(1) Where loss of or damage to the automobile occurs, the Insured shall, if the loss or damage is covered by this contract,
(a) promptly give notice thereof in writing to the Insurer with the fullest information obtainable at the time;
(b) atthe expense of the Insurer, and as far as reasonably possible, protect the automobile from further loss or damage; and

(c) deliver to the Insurer within ninety days after the date of the loss or damage a statutory declaration stating, to the best of his or her knowledge and belief, the place,
time, cause and amount of the loss or damage, the interest of the Insured and of all others therein, the encumbrances thereon, all ather insurance, whether valid or
not, covering the automobile and that the loss or damage did not occur through any wilful act or neglect, procurement, means or connivance of the Insured.

(2) Any further loss or damage accruing to the automobile directly or indirectly from a failure to protect it as required under subcondition (1) of this condition is not recoverable
under this contract.

(3) No repairs, other than those that are immediately necessary for the protection of the automobile from further loss or damage, shall be undertaken and no physical evidence
of the loss or damage shall be removed,

(a) without the written consent of the Insurer; or
(b) until the Insurer has had a reasonable time to make the examination for which provision is made in statutory condition 5.
(4) EXAMINATION OF INSURED

The Insured shall submit to examination under oath, and shall produce for examination at such reasonable place and time as is designated by the Insurer or its
representative all documents in his or her possession or control that relate to the matters in question, and he or she shall permit extracts and copies thereof to be made.
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(5) INSURER LIABLE FOR CASH VALUE OF AUTOMOBILE

The Insurer shall not be liable for more than the actual cash value of the automobile at the time any loss or damage occurs, and the loss or damage shall be ascertained
or estimated according to that actual cash value with proper deduction for depreciation, however caused, and shall not exceed the amount that it would cost to repair or
replace the automobile, or any part thereof, with material of like kind and quality, but, if any part of the automobile is obsolete and out of stock, the liability of the Insurer
in respect thereof shall be limited to the value of that part at the time of loss or damage, not exceeding the maker's latest list price.

(6) REPAIR OR REPLACEMENT

Except where an appraisal has been made, the Insurer, inslead of making payment, may, within a reasonable time, repair, rebuild or replace the property damaged or
lost, with other of like kind and quality if, within seven days after the receipt of the proof of loss, it gives written notice of its intention to do so.

(7) NO ABANDONMENT; SALVAGE

There shall be no abandonment of the automobile to the Insurer without the Insurer's consent. If the Insurer exercises the option to replace the automobile or pays the
actual cash value of the automobile, the salvage, if any, shall vest in the Insurer.

(8) IN CASE OF DISAGREEMENT

In the event of disagreement as to the nature and extent of the repairs and replacements required, or as to their adequacy, if effected, or as to the amount payable in
respect of any loss or damage, those questions shall be determined by the appraisal as provided under The Insurance Act (in Newfoundland, The Insurance Conlracts
Act) befare there can be recovery under this conlract, whether the right to recover on the contract is disputed or not, and independently of all other questions. There
shall be no right to an appraisal until a specific demand therefor is made in writing and until after proof of loss has been delivered.

5. INSPECTION OF AUTOMOBILE:
The Insured shall permit the Insurer at all reasonable times to inspect the automobile and its equipment.
6. TIME AND MANNER OF PAYMENT OF INSURANCE MONEY:

(1) The Insurer shall pay the insurance money for which it is liable under this contract within sixty days after the proof of loss has been received by it or, where an appraisal is
made under subcondition (8) of statutory condition 4., within fifteen days after the award is rendered by the appraisers.

(2) WHEN ACTION MAY BE BROUGHT

The Insured shall not bring an action to recover the amount of a claim under this contract unless the requirements of statutory conditions 3 and 4 are complied with or
until the amount of the loss has been ascertained as therein provided or by a judgment against the Insured after trial of the issue or by agreement between the parties
with the written consent of the Insurer.

(3) LIMITATIONS OF ACTIONS

Every action or proceeding against the Insurer under this contract in respect of loss or damage to the automobile shall be commenced within one year next after the
happening of the loss and not afterwards, and in respect of loss or damage to persons or property shall be commenced within one year next after the cause of action
arose and not afterwards.

Note: In Yukon Territory, Northwest Territories and New Brunswick, the one year limitation period in subcondition (3) should read "2 years".
In the case of Nova Scotia, Newfoundland and Prince Edward Island, subcondition (3) reads as follows:

(3) "Every action or proceeding under this contract against the Insurer in respect of a claim for indemnification for iability of the Insured for loss or damage to property
of anather person or for personal injury lo or death of ancther person shall be commenced within two years after the liability of the insured is eslablished by a court
of competent jurisdiction and not afterwards. Every other action or proceeding against the Insurer under this conlract in respect of loss or damage to the automobile
shall be commenced within two years from the lime the loss or damage was sustained and not afterwards.”

7. WHO MAY GIVE NOTICE AND PROOFS OF CLAIM:

Notice of claim may be given and proofs of claim may be made by the agent or broker of the Insured named in this contract in case of absence or inability of the Insured to give
the notice or make the proof, such absence or inability being satisfactorily accounted for or, in the like case or if the Insured refuses to do so, by a person to whom any part of
the insurance money is payable.

8. TERMINATION:
(1) This contract may be terminated,
(a) by the Insurer giving to the Insured
(i) 30 days' written notice of termination by registered mail;
(i) 5 days' written notice of termination personally delivered;
(iit) 15 days' written notice of termination by registered mail when cancelling for non-payment of premium;
(b) by the Insured at any time on request.
(2) Where this contract is terminated by the Insurer,

(a) the Insurer shall refund the excess of premium actually paid by the Insured over the pro rata premium for the expired time, but in no event shall the pro rata premium
for the expired lerm be deemed o be less than any minimum retained premium specified; and

(b) the refund shall accompany the notice unless the premium is subject to adjustment or determination as to the amount, in which case the refund shall be made as
soon as practicable.

(3) Where this contract is tarminated by the Insured, the Insurer shall refund as soon as practicable the excess of premium actually paid by the Insured over the short rate
premium for the expired time, but in no event shall the short rate premium for the expired time be deemed to be less than any minimum retained premium specified.

(4) The refund may be made by money, postal or express company money order or cheque payable at par.

(5) The thirty days mentioned in clause (a) of subcondition (1) of this condition commences to run on the day following the receipt of the registered letter at the post office to
which it is addressed.

Note: In the Northwest Territories, paragraph (a) of subcondition 1. has the following words added:
"and by notifying the registrar of motor vehicles as required by the Vehicles Ordinance".
9. NOTICE:

Any written notice to the Insurer may be delivered at, or sent by registered mail to, the chief agency or head office of the Insurer in the Province. Written notice may be given to
the Insured named in this contract by letter personally delivered to him or her or by registered mail addressed to him or her at his or her latest post office address as notified to
the Insurer. In this condition, the expression "registered" means registered in or outside Canada.

Note:  In the Northwest Territories, the reference is to Territories and in the Yukon Territory the reference is to Territory rather than Province.
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O.E.F.98B

REDUCTION OF COVERAGE FOR LESSEES OR DRIVERS OF LEASED VEHICLES
ENDORSEMENT
(FOR ATTACHMENT ONLY TO A NON-OWNED POLICY S.P.F. NO. 6)

1. Purpose of this endorsement:

This endorsement alters the coverage provided by this policy with respect to claims in Ontario for loss or damage arising directly or indirectly from the use or operation of a
motor vehicle that is leased.

2. How the policy coverage is changed:

*  The Insurer also agrees to pay on behalf of every partner, officer or employee of the Insured who, in the business of the Insured stated in Item 3 of the application, leases an
automobile for a period of not more than 30 days in their own name, all sums which such partner, officer or employee is legally obligated to pay as a result of liability
imposed by law arising from the negligence of the driver of such leased automobile(s).

*  The insurance provided under this policy with respect to leased automobiles is in excess of the underlying coverage available to the Insured or to the partner, officer or
employee of the Insured.

*  Underlying coverage available to the Insured or to the partner, officer or employee of the Insured includes any motor vehicle liability insurance that is required to respond to
the liability of the driver or lessee of the leased automobile.

The terms leased, lease and lessee are used as equivalent to rented, rent and renter.

Except as otherwise provided in this endorsement, all limits, terms, conditions, provisions, definitions and exclusions of the policy shall have full force and effect.
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COMMERCIAL GENERAL LIABILITY COVERAGE

ABUSE EXCLUSION ENDORSEMENT

This Endorsement Changes the Policy. Please Read It Carefully.
Certain words and phrases that appear in bold have special meaning as defined below or in the Form to which this Endorsement is attached.

The titles of sections or paragraphs listed below should not be considered for purposes of interpreting the intent of this Form; these titles have only been inserted for
ease of reading.

This Endorsement is attached to the Commercial General Liability Max Form and is subject to all terms, conditions, limitations and exclusions of such Form.

Notwithstanding any contrary provisions contained in this Policy, the Commercial General Liability Max Form is amended by the addition of the following exclusion under section 2.
EXCLUSIONS of SECTION | - COVERAGES, COVERAGE A — BODILY INJURY AND PROPERTY DAMAGE LIABILITY:

This Insurance does not apply to:

2.24. Abuse

2.24.1. directly or indirectly arising out of, or on account of, resulting from or relating to any actual or threatened abuse committed or alleged to have been committed
by an Insured, including the transmission of disease arising out of any act of abuse;

2.24.2.based on your practices for employee hiring, for acceptance of volunteer workers, for supervision of employees and volunteer workers or based on your
retention of any person alleged to have committed abuse;

2.24.3. alleging knowledge by an Insured of the alleged abuse;

2.24.4. when you have failed to report the actual, suspected or alleged abuse, although you had a statutory or regulatory obligation to do so, to the police and to other
appropriate authorities.

Ali other terms and conditions of the Policy remain unchanged.
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Throughout this Policy the words "you" and "your" refer to the Named Insured shown in the Declaration Page(s), and any other person or organization qualifying as a Named
Insured under Paragraph 3. of Section Il — Who Is An Insured. The words "we", "us" and "our" refer to the company providing this insurance.

The word “Insured" means any person or organization qualifying as such under Section Il - Who Is An Insured.
Other words and phrases that appear in bold have special meaning. Refer to Section IV — Definitions.

The titles of sections or paragraphs listed below should not be considered for purposes of interpreting the intent of this Form; these titles have only been inserted for
ease of reading.

Various provisions in this Policy restrict coverage. Read the entire policy carefully to determine rights, duties and what is and is not covered.

SECTION | - COVERAGES
COVERAGE A - BODILY INJURY AND PROPERTY DAMAGE LIABILITY

This insurance applies only when a Limit of insurance - Each Occurrence is indicated in the Declaration Page(s).

1. INSURING AGREEMENT

1.1.  We will pay those sums that the insured becomes legally obligated to pay as compensatory damages because of bodily injury or property damage to which this
insurance applies. We will have the right and duty to defend the Insured against any action seeking those compensatory damages. However, we will have no duty to
defend the Insured against any action seeking compensatory damages for bodily injury or property damage to which this insurance does not apply. We may, at
our discretion, investigate any occurrence and settle any claim or action that may result. But:

1.1.1. The amount we will pay for compensatory damages is limited as described in Section !ll — Limits of Insurance and Deductibles; and

1.1.2. Our right and duty to defend ends when we have used up the applicable limit of insurance in the payment of judgments or settlements under Coverages A, B or
D or medical payments under Coverage C.

No other obligation or liability to pay sums or perform acts or services is covered unless explicitly provided for under Supplementary Payments — Coverages A, B and
D.

1.2,  This insurance applies to bodily injury and property damage only if:
1.2.1. The bodily injury or property damage is caused by an occurrence that takes place in the coverage territory; and
1.2.2. The bodily injury or property damage occurs during the policy period; and

1.2.3. Prior to the policy period, no Insured listed under Paragraph 1. of Section Il — Who Is An Insured and no employee authorized by you to give or receive notice
of an occurrence or claim, knew that the bodily injury or property damage had occurred, in whole or in part. If such a listed Insured or authorized employee
knew, prior to the policy period, that the bodily injury or property damage occurred, then any continuation, change or resumption of such bodily injury or
property damage during or after the policy period will be deemed to have been known prior to the policy period.

1.3.  Bodily injury or property damage which occurs during the policy period and was not, prior to the policy period, known to have occurred by any Insured listed under
Paragraph 1. of Section Il - Who Is An Insured or any employee authorized by you to give or receive notice of an occurrence or claim, and includes any continuation,
change or resumption of that bodily injury or property damage after the end of the policy period.

14. Bodily injury or property damage will be deemed to have been known to have occurred at the earliest time when any Insured listed under Paragraph 1. of Section Il —
Who Is An Insured or any employee authorized by you to give or receive notice of an occurrence or claim:

1.4.1. Reports all or any part, of the bodily injury or property damage to us or any other insurer;
1.4.2. Receives a written or verbal demand or claim for compensatory damages because of the bodily injury or property damage; or
1.4.3. Becomes aware by any other means that bodily injury or property damage has occurred or has begun to occur.

15. Compensatory damages because of bodily injury include compensatory damages claimed by any person or organization for care, loss of services or death
resulting at any time from the bodily injury.

2. EXCLUSIONS
This insurance does not apply to:
2.1.  Expected or intended Injury or Damage

Bodily injury or property damage expected or intended from the standpoint of the Insured. This exclusion does not apply to bodily injury or property damage
resulting from the use of reasonable force to protect persons or property.

2,2. Contractual Liability

Bodily injury or property damage for which the Insured is obligated to pay compensatory damages by reason of the assumption of liability in a contract or
agreement. This exclusion does not apply to liability for compensatory damages:

2.2.1. That the Insured would have in the absence of the contract or agreement; or

2.2.2. Assumed in a contract or agreement that is an insured contract, provided the bodily injury or property damage occurs subsequent to the execution of the
contract or agreement. Solely for the purposes of liability assumed in an insured contract, reasonable legal fees and necessary litigation expenses incurred by
or for a party other than an Insured are deemed to be compensatory damages because of bodily injury or property damage, provided:

2.2.2.1. Liability to such party for, or for the cost of, that party's defence has also been assumed in the same insured contract; and

2.2.2.2. Such legal fees and litigation expenses are for defence of that party against a civil or alternative dispute resolution proceeding in which compensatory
damages to which this insurance applies are alleged.

2.3. Workers' Compensation and Similar Laws
Any obligation of the Insured under a workers' compensation, disability benefits or unemployment or employment compensation law or any similar law.
24. Employer's Liability
Bodily injury to:
2.4.1. An employee of the Insured arising out of and in the course of:
2.4.1.1. Employment by the Insured; or
2.4.1.2. Performing duties related to the conduct of the Insured's business; or
2.4.2. The spouse, child, parent, brother or sister of that employee as a consequence of sub-paragraph 2.4.1. above.
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2.5.

26.

2.7.

2.8.

2.9
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This exclusion applies:

2.4.3. Whether the Insured may be liable as an employer or in any other capacity, and

2.4.4. To any obligation to share compensatory damages with or repay someone else who must pay compensatory damages because of the injury.
This exclusion does not apply to:

2.4.5. Liability assumed by the Insured under an insured contract but only with respect to a Canadian resident employee; or

2.4.6. A claim made or an action brought by a Canadian resident employee, because of bodily injury sustained in the course of employment or while performing
duties on your behalf.

Watercraft

2.5.1. Bodily injury or property damage arising out of the ownership, maintenance, use, operation or entrustment to others by you or on your behalf of any
self-propelled watercraft that exceeds 100 tons gross registry.

This exclusion does not apply to:
2.5.2. A watercraft while ashore on premises that are owned by, rented to or controlled by you;
2.5.3. Sub-paragraph 2.5.1. does not apply to bodily injury sustained by any of your employees while acting on your behalf.
Aircraft
2.6.1, Bodily injury or property damage arising out of:
2.6.1.1. The ownership, maintenance, use, operation or entrustment to others, by or on behalf of the Insured of any aircraft or any air cushion vehicle;

2.6.1.2. The ownership, use, operation or entrustment to others by or on behalf of the Insured of any premises for the purpose of an airport or an aircraft
landing area;

2.6.1.3. All operations that are necessary or incidental to sub-paragraph 2.6.1.1. or 2.6.1.2, above;
2.6.1.4. Use includes loading or unloading;

2.6.1.5. Work or operations conducted by or on behalf of the Insured at airport premises or airport property (including but not limited to any runway, hangar,
taxiway, apron, or air traffic control facility), but this exclusion shall not apply to such work or operations in Canada that are conducted solely within an
area that is not designated by Transport Canada (or other airport regulatory authority) as a restricted area.

Automobile

2.7.1. Bodily injury or property damage arising directly or indirectly, in whole or in part, out of the ownership, maintenance, use, operation or entrustment to others
of any automobile owned or operated by, or on behalf of, or rented or loaned to any Insured;

2.7.2. This exclusion also applies to any:
2.7.2.1. Motorized snow vehicle or its trailers, except when being used for your business; or
2.7.2.2. Vehicle while being used in any speed or demolition contest or in any stunting activity or in practice or preparation for any such contest or activity.

2.7.3. This exclusion applies regardless of any other contributing or aggravating cause or event that contributes concurrently or in any sequence to the bodily injury
or property damage.

This exclusion does not apply to:

2.7.4. Bodily injury to an employee of the Insured on whose behalf contributions are made by or required to be made by the Insured under the provisions of any
Canadian provincial or territorial workers' compensation law;

2.7.5. Bodily injury or property damage arising out of a defective condition in, or improper maintenance of, any automobile that is owned by the Insured while
leased to others for a period of thirty (30) days or more provided the lessee is obligated under contract to ensure that the automobile is insured;

2.7.6. Bodily injury or property damage liability imposed by law upon the Insured for loss or damage arising out of the ownership, maintenance, use or operation of
machinery or apparatus (including its equipment), mounted on or attached to any automobile at the site of the use or operation of such machinery or apparatus
and provided the Insured is not insured for liability arising out of the ownership, use or operation of such mounted or attached machinery or apparatus under
any automobile policy.

Damage to Property
Property damage lo:

2.8.1. Property you own, rent, or occupy, including any costs or expenses incurred by you, or any other person, organization or entity, for repair, replacement,
enhancement, restoration or maintenance of such property for any reason, including prevention of injury to a person or damage to another's property;

2.8.2. Premises you sell, give away or abandon, if the property damage arises out of any part of those premises;
2.8.3. Property loaned to you;
2.8.4. Personal property in your care, custody or control, including but not limited to:
2.8.4.1. Property held by you for sale or entrusted to you for storage or safekeeping;
2.8.4.2. Property being on premises that is owned or rented by you for the purpose of having operations performed on such property by the Insured;

2.8.5. That particular part of real property on which you or any contractors or subcontractors working directly or indirectly on your behalf are performing operations, if
the property damage arises out of those operations; or

2.8.6. That particular part of any property that must be restored, repaired or replaced because your work was incorrectly performed on it.

Sub-paragraph 2.8.2. of this exclusion does not apply if the premises are your work and were occupied, rented or held for rental by you, for a period not exceeding
twelve (12) months.

Sub-paragraphs 2.8.3., 2.8.4., 2.8.5, and 2.8.6. of this exclusion do not apply to liability assumed under a sidetrack agreement.
Sub-paragraph 2.8.6. of this exclusion does not apply to property damage included in the products-completed operations hazard.
Damage to Your Product

Property damage to your product arising out of it or any part of it. This exclusion is replaced by exclusion 2.9.1., but only in respect to your operations related to the
business of selling, repairing, or servicing automobiles:

2.9.1. Property damage to your product arising out of it or any part of it if caused by a defect existing at the time it was sold or transferred to another.
Damage to Your Work

Property damage to that particular part of your work arising out of it or any part of it and included in the products-completed operations hazard, this exclusion shall
only apply to that part of your work that is defective.

This exclusion does not apply if the damaged work or the work out of which the damage arises was performed on your behalf by a subcontractor.
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211,

2.15.

2.16.

2.17.

218

2.19.
2.20.
2.21.
2.22.
2.23.

Damage to Impaired Property or Property not Physically Injured

Property damage to impaired property or property that has not been physically injured, arising out of:

2.11.1. A defect, deficiency, inadequacy or dangerous condition in your product or your work; or

2.11.2. A delay or failure by you or anyone acting on your behalf to perform a contract or agreement in accordance with its terms.

This exclusion does not apply to the loss of use of other property arising out of sudden and accidental physical injury to your product or your work after it has been
put to its intended use.

Recall of Products, Work or Impaired Property

Compensatory damages claimed for any loss, cost or expense incurred by you or others for the loss of use, withdrawal, recall, inspection, repair, replacement,
adjustment, removal or disposal of:

2.12.1. Your product;
2.12.2, Your work; or
2.12.3. Impaired property;

if such product, work, or property is withdrawn or recalled from the market or from use by any person or organization because of a known or suspected defect,
deficiency, inadequacy or dangerous condition in it.

Electronic Data
Compensatory damages arising out of the loss of, loss of use of, damage to, corruption of, inability to access, or inability to manipulate electronic data.
Access to or Disclosure of Confidential or Personal Information (Privacy Breach)

Compensatory damages arising out of any access to or disclosure of any person's or organization's confidential or personal information, including but not limited to
patents, trade secrets, processing methods, customer lists, financial information, credit card information, health information or any other type of non-public information.

Personal Injury and Advertising Injury
Bodily injury arising out of personal injury or advertising injury.
Professional Services

Bodily injury (other than incidental medical malpractice injury), or property damage due to the rendering of or failure to render by you or on your behalf of any
professional services for others, or any error or omission, malpractice or mistake in providing those services.

Asbestos - see Common Exclusions.

Fungi or Spores - see Common Exclusions.

Nuclear Energy Liability - see Common Exclusions.
Pollution - see Common Exclusions.

Terrorism - see Common Exclusions.

War Risks - see Common Exclusions.

Unsolicited Communication - see Common Exclusions.

COVERAGE B - PERSONAL INJURY AND ADVERTISING INJURY LIABILITY

This insurance applies only when a Personal Injury and Advertising Injury Limit of Insurance is indicated in the Declaration Page(s).
1. INSURING AGREEMENT

1.1,

1.2

We will pay those sums that the Insured becomes legally obligated to pay as compensatory damages because of personal injury or advertising injury to which this
Insurance applies. We will have the right and duty o defend the Insured against any action seeking those compensatory damages. However, we will have no duty to
defend the Insured against any action seeking p tory damages for personal injury or advertising injury to which this insurance does not apply. We may, at
our discretion, investigate any offence and settle any claim or action that may result. But:

1.1.1. The amount we will pay for compensatory damages is limited as described in Section Ill - Limits of Insurance and Deductibles; and

1.1.2. Our right and duty to defend ends when we have used up the applicable limit of insurance in the payment of judgments or settlements under Coverages A, B or

D or medical payments under Coverage C.

No other obligation or liability to pay sums or perform acts or services is covered unless explicitly provided for under Supplementary Payments - Coverages A, B and D.
This insurance applies to personal injury and advertising injury caused by an offence arising out of your business but only if the offence was committed in the
coverage territory during the policy period.

2. EXCLUSIONS
This insurance does not apply to:

251

2.2

2.3,

24,

2.5,

26.

(03-19)

Knowing Violation of Rights of Another

Personal injury or advertising injury caused by or at the direction of the Insured with the knowledge that the act would violate the rights of another and would inflict
personal injury or advertising injury.

Material Published with Knowledge of Falsity

Personal injury or advertising injury arising out of oral or written publication of material, if done by or at the direction of the Insured with knowledge of its falsity.
Material Published Prior to Policy Period

Personal injury or advertising injury arising out of oral or written publication of material whose first publication took place before the beginning of the policy period.
Criminal Acts

Personal injury or advertising injury arising out of a criminal act committed by or at the direction of the Insured.

Contractual Liability

Advertising injury for which the Insured has assumed liability in a contract or agreement. This exclusion does not apply to liability for compensatory damages that
the Insured would have in the absence of the contract or agreement.

Breach of Contract
Advertising injury arising out of a breach of contract, except an implied contract to use another's advertising idea in your advertisement.
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287,

28.

29.

2.10.

2.12.

2.13.

2.14.
2.15.
2.16.
2.17.
2.18,
2.19.
2.20.

Quality or Performance of Goods - Failure to Conform to Statements

Advertising injury arising out of the failure of goods, products or services to conform with any statement of quality or performance made in your advertisement.
Wrong Description of Prices

Advertising injury arising out of the wrong description of the price of goods, products or services stated in your advertisement.

Infringement of Copyright, Patent, Trademark or Trade Secret

Personal injury and advertising injury arising out of the infringement of copyright, patent, trademark, trade secret or other intellectual property rights.
However, this exclusion does not apply to infringement, in your advertisement, of copyright, trade dress or slogan.

Insureds in Media and Internet Type Businesses

Personal injury or advertising injury committed by an Insured whose business is:

2.10.1. Advertising, broadcasting, publishing or telecasting;

2.10.2. Designing or determining content of web-sites for others; or

2.10.3. An Internet search, access, content or service provider.

However, this exclusion does not apply to:

2.10.4. False arrest, detention or imprisonment;

2.10.5. Malicious prosecution;

2.10.6. The wrongful eviction from, wrongful entry into, or invasion of the right of private occupancy of a room, dwelling or premises that a person occupies, committed
by or on behalf of its owner, landlord or lessor.

For the purposes of this exclusion, the placing of frames, borders or links, or advertising, for you or others anywhere on the Internet, is not by itself, considered the
business of advertising, broadcasting, publishing or telecasting.

Interactive Websites, Electronic Chatrooms, Interactive Forums or Bulletin Boards

Personal Injury or advertising injury arising out of an electronic interactive website, a chatroom, an interactive forum or a bulletin board the Insured hosts, owns, or
over which the Insured exercises control.

Unauthorized Use of Another's Name or Product

Advertising injury arising out of the unauthorized use of another's name or product in your e-mail address, domain name or metatag, or any other similar tactics to
mislead another's potential customers.

Access to or Disclosure of Confidential or Personal Information (Privacy Breach)

Personal injury or advertising injury arising out of any access to or disclosure of any person's or organization's confidential or personal information, including but not
limited to patents, trade secrets, processing methods, customer lists, financial information, credit card information, health information or any other type of non-public
information.

Asbestos - see Common Exclusions.

Fungi or Spores - see Common Exclusions.

Nuclear Energy Liability - see Common Exclusions.
Pollution - see Common Exclusions.

Terrorism - see Common Exclusions.

War Risks - see Common Exclusions.

Unsolicited Communication - see Common Exclusions.

COVERAGE C - MEDICAL PAYMENTS

This insurance applies only when a Medical Payments Limit of Insurance is indicated in the Declaration Page(s).
1. INSURING AGREEMENT

1.1

1.2

We will pay medical expenses as described below for bodily injury caused by an accident:

1.1.1. On premises you own or rent;

1,1,2. On ways next to premises you own or rent; or

1.1.3. Because of your operations.

provided that:

1.1.4. The accident takes place in the coverage territory and during the policy period; and

1.1.5. The injured person submits to an examination, at our expense, by physicians of our choice as often as we reasonably require.

We will make these payments regardless of fault. These payments will not exceed the applicable limit of insurance as described in Section Ili - Limits of Insurance and
Deductibles. We will pay reasonable expenses for:

1.2.1. First aid administered at the time of an accident,

1.2.2. Necessary medical, surgical, x-ray and dental services, including prosthetic devices;
1.2,3. Necessary ambulance, hospital, professional nursing and funeral services; and
1.2.4. Travel and babysitting expenses.

2. EXCLUSIONS
We will not pay expenses for bodily injury:

21.

2.2

2.3,

(03-19)

Any Insured

To any Insured, except volunteer workers.

Hired Person

To any person while engaged in maintenance and repair of the insured premises or alteration, demolition or construction operations at such premises.
Injury on Normally Occupied Premises

To any person injured on that part of premises you own or rent, that such person normally occupies.
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24.

2.5.

2.6.

2.7.

Workers' Compensation and Similar Laws

To a person, whether or not an employee of any Insured, if benefits for the bodily injury are payable or must be provided under a workers' compensation or disability
benefits law or a similar law.

Athletics Activities

To a person injured while practicing, instructing or participating in any physical exercises or games, sports or athletic contests.
Products-Completed Operations Hazard

Included within the products-completed operations hazard.

Coverage A Exclusions

Excluded under Coverage A.

COVERAGE D - TENANTS' LEGAL LIABILITY

This insurance applies only when a Tenant's Legal Liability Limit of Insurance is indicated in the Declaration Page(s).
1. INSURING AGREEMENT

1.1.

1.3.

1.4.

We will pay those sums that the Insured becomes legally obligated to pay as compensatory damages because of property damage lo which this insurance applies.
This insurance applies only to property damage to premises of others (including building fixlures permanently allached thereto other than improvements and
betterments) rented to you or occupied by you. We will have the right and duty to defend the Insured against any action seeking those P tory damag
However, we will have no duty to defend the Insured against any action seeking compensatory damages for property damage to which this insurance does not
apply. We may, at our discretion, investigate any occurrence and settle any claim or action that may result. But:

1.1.1. The amount we will pay for compensatory damages is limited as described in Section Il - Limits of Insurance and Deductibles; and

1.1.2. Our right and duty to defend ends when we have used up the applicable limit of insurance in the payment of judgments or settlements under Coverages A, B or
D or medical payments under Coverage C.

No other obligation or liability to pay sums or perform acts or services is covered unless explicitly provided for under Supplementary Payments - Coverages A, B and D.
This insurance applies o property damage only if:

1.2.1, The property damage is caused by an occurrence that takes place in the coverage territory;

1.2.2. The property damage occurs during the policy period; and

1,2.3. Prior to the policy period, no Insured listed under Paragraph 1. of Section Il - Who Is An Insured and no employee authorized by you to give or receive notice
of an occurrence or claim, knew that the property damage had occurred, in whole or in part. If such a listed Insured or autharized employee knew, prior to
the policy period, that the property damage occurred, then any continuation, change or resumption of such property damage during or after the policy
period will be deemed to have been known prior to the policy period.

Property damage which occurs during the policy period and was not, prior to the policy period, known to have occurred by any Insured listed under Paragraph 1. of
Section Il - Who Is An Insured or any employee authorized by you to give or receive notice of an occurrence or claim, and includes any continuation, change or
resumption of that property damage after the end of the policy period.

Property damage will be deemed to have been known to have occurred at the earliest time when any Insured listed under Paragraph 1. of Section Il - Who Is An
Insured or any employee authorized by you to give or receive notice of an occurrence or claim:

1.4.1. Reports all or any part, of the property damage to us or any other insurer,
1.4.2. Receives a written or verbal demand or claim for pensatory d ges because of the property damage; or

1.4.3. Becomes aware by any other means that property damage has occurred or has begun to occur.

2. EXCLUSIONS
This insurance does not apply to:

2.1,

2.2

23

24.
2.5,
26.
27,
2.8.
2.9,

Expected or Intended Damage
Property damage expected or intended from the standpoint of the Insured.
Contractual Liability

Property damage for which the Insured is obligated to pay compensatory damages by reason of the assumption of liability in @ contract or agreement. This exclusion
does not apply to liability for compensatory damages that the Insured would have in the absence of the contract or agreement.

Asbestos - see Common Exclusions.

Fungi or Spores - see Common Exclusions.

Nuclear Energy Liability - see Common Exclusions.
Pollution - see Common Exclusions.

Terrorism - see Common Exciusions.

War Risks - see Common Exclusions.

Unsolicited Communication - see Common Exclusions.

COMMON EXCLUSIONS COVERAGES A,B,Cand D

This insurance does not apply to:

1. ASBESTOS
Bodily injury, property damage or personal injury related to or arising from any actual or alleged liability for any legal remedy of any kind whatsoever (including bul not
fimited to damages, interest, mandatory or other injunctive relief, statutory orders ar penalties, legal or other costs, or expenses of any kind) in respect of actual or threatened
loss, damage, cost or expense directly or indirectly caused by, resulting from, in consequence of or in any way involving, asbestos or any malerials containing asbestos in
whatever form or quantity.
This exclusion applies regardless of any other contributing or aggravating cause or event that contributes concurrently or in any sequence to the bodily injury, property
damage or personal injury.

(03-19)
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2. FUNGI OR SPORES

2.1. Bodily injury, property damage or personal injury or any other cost, loss or expense incurred by others, arising directly or indirectly from the actual, alleged or
threatened inhalation of, ingestion of, contact with, exposure to, existence of, presence of, spread of, reproduction, discharge or other growth of any fungi or spores
however caused, including any costs or expenses incurred to prevent, respond to, test for, monitor, abate, mitigate, remove, cleanup, contain, remediate, treat, detoxify,
neutralize, assess or otherwise deal with or dispose of fungi or spores;

2.2.  Any supevision, instructions, recommendations, warnings, or advice given or which should have been given in connection with 2.1. above; or
2.3.  Any obligation to pay damages, share damages with or repay someone else who must pay damages because of such injury or damage referred to in 2.1. or 2.2. above.

This exclusion applies regardless of any other contributing or aggravating cause or event that contributes concurrently or in any sequence to the bodily injury, property
damage or personal injury.

For the purpose of the following exception:

24. Property damage means physical injury to animals;

25. Product-completed operations hazard means all bodily injury and property damage that arises out of your product provided the bodily injury or property
damage occurs after you have relinquished physical possession of your product.

This exclusion does not apply to bodily injury or property damage included in the products-completed operations hazard arising directly or indirectly from fungi or spores

that are found in or on, or are, your product, and are intended to be:

2.6. Applied topically to humans or animals; or

2.7. Ingested by humans or animals.

LIMITED COVERAGE

This FUNGI OR SPORES exclusion does not apply to bodily injury, property damage or personal injury included in the products-completed operations hazard, which is

not otherwise excluded by this Form. Subject to the Each Occurrence Limit and the Products-Completed Operations Aggregate Limit shown in the Declaration Page(s), the
Fungi or Spores Liability Limit is $500,000 in any one occurrence and in the Aggregate and is the most we will pay under this LIMITED COVERAGE.

3. NUCLEAR ENERGY LIABILITY
3.1. Liability imposed by or arising from any nuclear liability act, law or statute, or any law amendatory thereof;
3.2, Bodily injury, property damage or personal injury with respect to which an Insured under this Policy is also insured under a contract of nuclear energy liability

insurance (whether the Insured is unnamed in such contract and whether or not it is legally enforceable by the Insured) issued by the Nuclear Iinsurance Association of
Canada or any other insurer or group or pool of insurers or would be an Insured under any such policy but for its termination upon exhaustion of its limit of liability;

3.3.  Bodily injury, property damage or personal injury resuiting directly or indirectly from the nuclear energy hazard arising from:
3.3.1. The ownership, maintenance, operation or use of a nuclear facility by or on behalf of an Insured;
3.3.2. The furnishing by an Insured of services, materials, parts or equipment in connection with the planning, construction, maintenance, operation or use of any
nuclear facility;

3.3.3. The possession, consumption, use, handling, disposal or transportation of fissionable substances, or of other radioactive material (except radioactive
isotopes, away from a nuclear facility, which have reached the final stage of fabrication so as to be useable for any scientific, medical, agricultural, commercial
or industrial purpose) used, distributed, handled or sold by an Insured,

This exclusion applies regardiess of any other contributing or aggravating cause or event that contributes concurrently or in any sequence to the bodily injury, property
damage or personal injury.

4. POLLUTION

4.1. Bodily injury, property damage or personal injury arising out of the actual, alleged or threatened spill, discharge, emission, dispersal, seepage, leakage, migration,
release or escape of pollutants:

4.1.1. Ator from any premises, site or location which is or was at any time owned or occupied by, or rented or loaned to, any Insured. However, this sub-paragraph
does not apply to:

4.1.1.1. Bodily injury if sustained within a building and caused by smoke, fumes, vapour or soot from equipment used to heat, cool or dehumidify the building,
or equipment that is used to heat water for personal use, by the building's occupants or their guests;

4.1.1.2. Bodily injury or property damage for which you may be held liable, if you are a contractor and the owner or lessee of such premises, site or location
has been added to your policy as an additional Insured with respect to your ongoing operations performed for that additional Insured at that premises,
site or location and such premises, site or location is not and never was owned or occupied by, or rented or loaned to, any Insured, other than that
additional Insured; or

4.1.1.3, Bodily injury or property damage arising out of heat, smoke or fumes from, or fire extinguishing substances used to fight, a hostile fire;

4.1.2. Ator from any premises, site or location which is or was at any time used by or for any Insured or others for the handling, storage, disposal, processing or
treatment of waste;

4.1.3. Which are or were at any time transported, handled, stored, treated, disposed of, or processed as waste by or for:
4.1.3.1. Any Insured; or
4.1.3.2. Any person or organization for whom you may be legally responsible; or

4.1.4. Ator from any premises, site or location on which any Insured or any contractors or subcontractors working directly or indirectly on any Insured's behalf are
performing operations if the pollutants are brought on or to the premises, site or location in connection with such operations by such Insured, contractor or
subcontractor. However, this sub-paragraph does not apply to:

4.1.4.1. Bodily injury or property damage arising out of the escape of fuels, lubricants or other operating fluids which are needed to perform the normal
electrical, hydraulic or mechanical functions necessary for the operation of mobile equipment or its parts, if such fuels, lubricants or other operating
fluids escape from a permanent and integral mobile equipment part designed to hold, store or receive them. This exception does not apply if the bodily
injury or property damage arises out of the intentional discharge, dispersal or release of the fuels, lubricants or other operating fluids, or if such fuels,
lubricants or other operating fluids are brought on or to the premises, site or location with the intent that they be discharged, dispersed or released as
part of the operations being performed by such Insured, contractor or subcontractor;

4.1.4.2. Bodily injury or property damage sustained within a building and caused by the release of gases, fumes or vapours from materials brought into that
building in connection with operations being performed by you or on your behalf by a contractor or subcontractor; or

4.1.4.3. Bodily injury or property damage arising out of heat, smoke or fumes from, or fire extinguishing substances used to fight, a hostile fire.

4.1.5. Ator from any premises, site or location on which any Insured or any contractors or subcontractors warking directly or indirectly on any Insured's behalf are
performing operations if the operations are to test for, monitor, clean up, remove, contain, treat, detoxify, decontaminate, stabilize, remediate or neutralize, or in
any way respond to, or assess the effect of pollutants.
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4.2.  Any loss, cost or expense arising out of any:
4.2.1. Request, demand, order or statutory or regulatory requirement that any Insured or others test for, monitor, clean up, remove, contain, treat, detoxify,
decontaminate, stabilize, remediate or neutralize, or in any way respond to, or assess the effects of, pollutants; or
4.2.2. Claim or action by or on behalf of a governmental authority for compensatory damages because of testing for, monitoring, cleaning up, removing, containing,
treating, detoxifying, decontaminating, stabilizing, remediating or neutralizing, or in any way responding to, or assessing the effects of, pollutants.
However, this Section 4.2. does not apply to liability for compensatory damages because of property damage that the Insured would have in the absence of such
request, demand, order or statutory or regulatory requirement, or such claim or action by or on behaif of a governmental authority.
5. TERRORISM
Bodily injury, property damage or personal injury arising directly or indirectly, in whole or in part, out of terrarism or out of any activity or decision of a government agency
or other entity to prevent, respond to or terminate terrorism. This exclusion applies regardless of any other contributing or aggravaling cause or event that contribules
concurrently or in any sequence to the bodily injury, property damage or personal injury.
6. WAR RISKS
Bodily injury, property damage or personal injury arising directly or indirectly, in whole or in part, out of war, invasion, act of foreign enemy, hostilities (whether war be
declared or not), civil war, rebellion, revolution, insurrection or military power. This exclusion applies regardless of any other contributing or aggravating cause or event that
contributes concurrently or in any sequence to the bodily injury, property damage or personal injury.
7. UNSOLICITED COMMUNICATION
Bodily injury, property damage, personal injury or advertising injury imposed by or arising from any action or omission that violates or allegedly violates any federal,
provincial, territorial, state or municipal act, law, statute, ordinance, rule or regulation, that restricts or prohibits the transmitting of any unsolicited ication, regardless
of the jurisdiction.

SUPPLEMENTARY PAYMENTS - COVERAGES A, B and D

1. We will pay, with respect to any claim we investigate or settle, or any action against an Insured we defend:
1.1, All expenses we incur;
1.2.  The cost of bonds to release attachments, but only for bond amounts within the applicable limit of insurance. We do not have to furnish these bonds;
1.3. Al costs to protect you against any levy of execution arising from a judgment;

1.4. Al reasonable expenses you incur at our request to assist us in the investigation or defence of the claim or action, including actual loss of earnings because of time off
from work;

1,6.  All costs assessed or awarded against you in the action;

1.6.  Any interest accruing afier entry of judgment upon that part of the judgment which is within the applicable limit of insurance and before we have paid, offered to pay, or
deposited in court the part of the judgment that is within the applicable limit of insurance.

If we are prevented by law or otherwise from defending the Insured, we will reimburse the Insured for defence costs and expenses that are incurred with our consent.
These payments will not reduce the limits of insurance.

2. If we defend an Insured against an action and an indemnitee of the Insured is also named as a party to the action, we will defend that indemnitee if all of the following
conditions are met:

2.1.  The action against the indemnitee seeks compensatory damages for which the Insured has assumed the liability of the indemnitee in a contract or agreement that is
an insured contract;

2.2.  This insurance applies lo such liability assumed by the Insured;
2.3. The obligation to defend, or the cost of the defence of, that indemnitee, has also been assumed by the Insured in the same insured contract;

2.4. The allegations in the action and the information we know about the occurrence are such that no conflict appears to exist between the interests of the Insured and the
interests of the indemnitee;

25.  The indemnitee and the Insured ask us to conduct and control the defence of that indemnitee against such action and agree that we can assign the same counsel to
defend the Insured and the indemnitee; and

26. The indemnitee:

2.6.1. Agrees in writing to:
2.6.1.1. Cooperate with us in the investigation, settlement or defence of the action;
2.6.1.2. Immediately send us copies of any demands, notices, summonses or legal papers received in connection with the action;
2,6.1.3. Notify any other insurer whose coverage is available to the indemnitee; and
2.6.1.4. Cooperate with us with respect to coordinating other applicable insurance available to the indemnitee; and

2.6.2. Provides us with written authorization to:
2.6.2.1. Obtain records and other information related to the action; and
2.6.2.2. Conduct and control the defence of the indemnitee in such action.

So long as the above conditions are met, legal fees incurred by us in the defence of that indemnitee, necessary litigation expenses incurred by us and necessary
litigation expenses incurred by the indemnitee at our request will be paid as Supplementary Payments. Notwithstanding the provisions of sub-paragraph 2.2.2. of
Section | - Coverage A - Bodily Injury and Property Damage Liability, such paymenis will not be deemed to be compensatory damages for bodily injury and
property damage and will not reduce the limits of insurance.

Our obligation to defend an Insured's indemnitee and to pay for legal fees and necessary litigation expenses as Supplementary Payments ends when:
2.7. We have used up the applicable limit of insurance in the payment of judgments or settlements; or
2.8. The conditions set forth above, or the terms of the agreement described in sub-paragraph 2.6. above, are no longer met.
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SECTION Il - WHO IS AN INSURED

1. IF YOU ARE DESIGNATED IN THE DECLARATION PAGE(S) AS:

1.1
1.2

1.3.

1.4,

1.5.
1.6.

An individual, you and your spouse are Insureds, but only with respect to the conduct of a business of which you are the sole owner.

A partnership, limited liability partnership or joint venture, you are an Insured. Your members, your partners, and their spouses are also Insureds, but only with respect
to the conduct of your business.

A limited liability company, you are an Insured. Your members are also Insureds, but only with respect to the conduct of your business. Your managers are Insureds,
but only with respect to their duties as your managers.

An organization other than a partnership, limited liability partnership, joint venture or limited liability company, you are an Insured. Your executive officers and
directors are Insureds, but only with respect to their duties as your officers or directors. Your shareholders are also Insureds, but only with respect to their liability as
shareholders.

A trust, you are an Insured. Your trustees are also Insureds, but only with respect to their duties as trustees.

An incorporated assoclation, each member of the incorporated assaciation is an Insured but solely in respect of the liability arising out of his actions as a member and
his participation in the activities of the incorporated association. This insurance shall only apply as excess coverage to the extent of any amount not paid due to the
exhaustion of the personal General Liability palicy of a member. This insurance does not apply to loss, damage or injury to a member caused by another member of the
incorporated association.

2. EACH OF THE FOLLOWING IS ALSO AN INSURED:

2.1.

2.2.
2.3.

24.
2.5,

2.6.

2.7.

2.8.

Your volunteer workers only while performing duties related to the conduct of your business, or employees, other than either your executive officers (if you are an
organization other than a partnership, limited lability partnership, jaint venture or limited liabllity company), or your managers (if you are a limited liability company), but
only for acts within the scope of their employment by you or while performing duties related lo the conduct of your business. However, none of these employees or
volunteer workers are Insureds for:

2.1.1. Bodily injury, personal injury or advertising injury:

2.1.1.1. To you, to your partners or members (if you are a partnership, limited liability partnership or joint venture), to your members (if you are a limited liability
company), to a co-employee while in the course of his or her employment or performing duties on your behalf, or to your other volunteer workers
while performing duties related to the conduct of your business, except with respect to incidental medical malpractice injury;

2.1.1.2. To the spouse, child, parent, brother or sister of that co-employee or volunteer worker as a consequence of sub-paragraph 2.1.1.1. above;

2.1.1.3. For which there is any obligation to share compensatory damages with or repay someone ¢else who must pay compensatory damages because of
the injury described in sub-paragraphs 2.1.1.1. or 2.1.1.2. above;

2.1.1.4. Arising out of his or her providing or failing to provide professional health care services; or

2.1.1.5. To any person who at the time of injury is entitled to benefits under any workers’ compensation or disability benefits law or a similar law.
2.1.2. Property damage to property that is:

2.1.2.1. Owned or occupied by; or

2.1.2.2. Rented to, in the care, custody or control of, or over which physical control is being exercised for any purpose.

By you, any of your employees, volunteer workers, any partner or member (if you are a partnership, limited liability partnership or joint venture) or any
member (if you are a limited liability company).

Any person (other than your employee or volunteer worker), or any organization while acting as your real estate manager.

Any person or organization having proper temporary custody of your property if you die, but only:

2.3.1. With respect to liability arising out of the maintenance or use of that property; and

2.3.2. Until your legal representative has been appointed.

Your legal representative if you die, but only with respect to duties as such. That representative will have all your rights and duties under this Form.

Your unit or strata lot owners and any tenants, but only with respect to the conduct of the corporation for liability arising out of the common property, excluding liability
arising out of the owner's or tenant's possession, occupation or use of property designated for exclusive use,

Any Canadian domiciled person or organization under your management control and for which you are responsible for arranging insurance, but only with respect to
your premises, your operations, your product or your work.

Any person, firm or organization for whom you have contracted to provide liability insurance. Coverage under this provision is afforded as per the present policy terms,
limits and conditions and only with respect to your premises, your product or your work. However, this sub-paragraph does not apply to any person, firm or
organization who is added to this Policy as an Additional Insured by endorsement.

Agents acting on your behalf but solely in respect of any fiability arising out of the performance of their duties on your behalf.

For the purpose of this sub-paragraph only, agent means any person who solicits and procures business from potential clients on your behalf, and who receives a
commission in return for the performance of their duties.

3. Any organizalion you newly acquire or farm, other than a partnership, limited liability partnership or joint venture or limited liability company, and over which you maintain
ownership or majority interest, will qualify as a8 Named Insured if there is no other similar insurance available to that organization. However:

3.1.
3.2,
3.3.

Coverage under this provision is afforded only until the 90th day after you acguire or form the organization or the end of the policy period, whichever is earlier;
Coverage A and D do not apply to bodily injury or property damage that occurred before you acquired or formed the organization; and
Coverage B does not apply to personal injury or advertising injury arising out of an offence committed before you acquired or formed the organization.

No person or organization is an Insured with respect to the conduct of any current or past partnership, limited liability partnership, joint venture or limited liability company that is
not shown as a Named Insured in the Declaration Page(s).

SECTION Il - LIMITS OF INSURANCE AND DEDUCTIBLES

1. The Limits of Insurance shown in the Declaration Page(s), subject to the rules below, are the most we will pay regardless of the number of:

1.1.
1.2.
1.3.

Insureds;
Claims made or actions brought; or
Persons or organizations making claims or bringing actions.

2. The Abuse Aggregate Limit is the most we will pay under Coverage A for compensatory damages because of bodily injury arising out of abuse.
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3. The Products-Completed Operations Aggregate Limit is the most we will pay under Coverage A for compensatory damages because of bodily injury and property damage
included in the products-completed operations hazard.

4. Subject to Paragraphs 2. and 3. above, the Each Occurrence Limit is the most we will pay for the sum of:
4.1. Compensatory damages under Coverage A; and
4.2,  Medical payments under Coverage C;
because of all bodily injury and property damage arising out of any one occurrence.

5. The Personal Injury and Advertising Injury Limit is the most we will pay under Coverage B for the sum of all compensatory damages because of all personal injury and
advertising injury sustained by any number of person(s) or organization(s} in the Aggregate.

6. The Tenants' Legal Liability Limit is the most we wilt pay under Coverage D for compensatory damages because of property damage to any one premises.

7. Subject to Paragraph 4. above, the Medical Payments Limit is the most we will pay under Coverage C for all medical payments because of bodily injury sustained by any one
person.

8. The Limits of Insurance of this Policy apply separately o each consecutive annual period and to any remaining period of less than twelve (12) months, starting with the
beginning of the policy period shown in the Declaration Page(s), uniess the policy period is extended after issuance for an additional period of less than twelve (12) months.
In that case, the additional period will be deemed part of the last preceding period for purposes of determining the Limits of Insurance,

9. DEDUCTIBLES

9.1.  Our obligation under Property Damage Liability and Tenants' Legal Liability to pay compensatory damages on your behalf applies only to the amount of
compensatory damages in excess of any deductible amounts stated in the Declaration Page(s) as applicable to such coverages, and the limits of insurance
applicable to each occurrence for Property Damage Liability and any one premises for Tenants' Legal Liability will be reduced by the amount of such deductible.

9.2. The deductible amounts apply as follows:
9.2.1. Coverage A

Under Coverage A: To all compensatory damages because of property damage as the result of any one occurrence, regardless of the number of persons
or organizations who sustain compensatory damages because of that occurrence.

9.2.2. Coverage D

Under Coverage D: To all compensatory damages because of property damage as the result of any one occurrence, regardless of the number of persons
or organizations who sustain compensatory damages because of that occurrence. However, this deductible shall not be applied to claims arising out of the
perils of fire, explosion, smoke and sprinkler leakage.

9.3. The terms of this insurance, including those in respect to:
9.3.1. Ourright and duty to defend any action seeking those compensatory damages; and
9.3.2. Your duties in the event of an occurrence, claim or action;
apply irrespective of the application of the deductible amount.

9.4. We may pay any part or all of the deductible amount to effect settlement of any claim or action and, upon notification of the action taken, you shall promptly reimburse
us for such part of the deductible amount as has been paid by us.

SECTION IV - DEFINITIONS

1. Abuse means, but is not limited to, any act or threat involving molestation, harassment, corporal punishment, assault or battery or any other form of sexual, physical, mental,
psychological or emotional abuse.

2. Action means a civil proceeding in which compensatory damages because of bodily injury, property damage, personal injury or advertising injury to which this
insurance applies are alleged. Action includes:

2.1.  An arbitration proceeding in which such compensatory damages are claimed and to which the Insured must submit or does submit with our consent; or
2.2.  Any other alternative dispute resolution proceeding in which such compensatory damages are claimed and to which the Insured submits with our consent.

3. Advertisement means a notice that is broadcast or published to the general public or specific market segments about your goods, products or services for the purpose of
attracting customers or supporters. For the purposes of this definition:

3.1.  Notices that are published include material placed on the Internet or on similar electronic means of communication; and

3.2. Regarding web-sites, only that part of a web-site that is about your goods, products or services for the purposes of attracting customers or supporters is considered an
advertisement.

4. Advertising injury means injury arising out of one or more of the following offences:

4.1.  Oral or written publication, in any manner, of material that slanders or libels a person or organization or disparages a person's or organization's goods, products or
services; or

4.2, Oral or written publication, in any manner, of material that violates a person's right of privacy; or
4.3. The use of another's advertising idea in your advertisement; or
4.4. Infringing upon another's copyright, trade dress or slogan in your advertisement.

5. Automobile means a self-propelled land motor vehicle, trailer or semitrailer that is required by law to be insured under a contract evidenced by a motor vehicle liability policy,
or any vehicle insured under such a contract, including any machinery or equipment attached to such automobile.

Bodily injury means bodily or mental injury, sickness, disease, disability or shock sustained by a person, including death resulting at any time.

Compensatory damages means damages (including prejudgment interest) due or awarded in payment for actual injury or economic loss. Compensatory damages does not
include punitive or exemplary damages or the muitiple portion of any multiplied damage award.
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10.
1.

12,
13.

14.
15.

16.

17.

18.

19.

20.
21.

Coverage territory means any part of the world:

8.1. Provided the Insured's responsibility to pay compensatory damages is determined in an action on the merits in Canada or the United States of America {including
their territories and possessions) or in an out-of-court settlement to which we have agreed; or

8.2. If the loss, damage or injury arises out of the Insured's use of space intended for commercial representation purposes related to the Insured's business, such as sales
offices, showrooms, or during trade shows, exhibitions, fairs or conferences. For the purpose of this sub-paragraph 8.2., any loss, damage or injury arising from the
products-completed operations hazard, is covered only to the extent described in sub-paragraph 8.1.

Electronic data means information, facts or programs in any form or representations of information or concepts in any form stored as or on, created or used on, or transmitted
to or from computer or data processing software (including systems and application software), memory devices, data processing devices or any other media that are used with
electronically controlled equipment.

Employee includes a leased worker and a temporary worker.

Executive officer means a person holding any of the officer positions created by your charter, constitution, by-laws or any other similar governing document or any person
designated as an officer by you.

Fissionable substance means any prescribed substance that is, or from which can be obtained, a substance capable of releasing atomic energy by nuclear fission.

Fungi includes, but is not limited to, any form or type of mould, yeast, mushroom or mildew whether or not allergenic, pathogenic or toxigenic, and any substance, vapour or
gas produced by, emitted from or arising out of any fungi or spores or resultant mycotoxins, allergens or pathogens,

Hostile fire means a fire that becomes uncontroliable or breaks out from where it was intended to be.

Impaired property means tangible property, other than your product or your work, that cannot be used or is less useful because:

15.1. Itincorporates your product or your work that is known or thought to be defective, deficient, inadequate or dangerous; or

15.2. You have failed to fulfill the terms of a contract or agreement;
if such property can be restored to use by:

15.3. The repair, replacement, adjustment or removal of your product or your work; or

15.4. Your fulfilling the terms of the contract or agreement.
Incidental medical malpractice injury means bodily injury arising out of the rendering of or failure to render, during the palicy period, the following services:
16.1. Medical, surgical, dental, x-ray or nursing services or treatment or the furnishing of food or beverages in connection therewith; or

16,2. The furnishing or dispensing of drugs or medical, dental or surgical supplies or appliances;

by any Insured or any indemnitee causing the incidental medical malpractice injury who is not engaged in the business or occupation of providing any of the services
described in sub-paragraphs 16.1. and 16.2. above.

Insured contract means:

17.1. A contract for a lease of premises. However, that portion of the contract for a lease of premises that indemnifies any person or organization for damage to premises
while rented to you or temporarily occupied by you with permission of the owner is not an insured contract;

17.2. A sidetrack agreement;

17.3. An easement or license agreement in connection with vehicle or pedestrian private railroad crossings at grade;

17.4. Any other easement agreement;

17.5. An obligation, as required by ordinance or bylaw, to indemnify a municipality, except in connection with work for a municipality;
17.6. An elevator maintenance agreement;

17.7. A declaration of co-ownership;

17.8. That part of any other contract or agreement pertaining to your business (including an indemnification of a municipality in connection with work performed for a
municipality) under which you assume the tort liability of another party to pay for compensatory damages because of bodily injury or property damage to a third
person or organization, provided the bodily injury or property damage is caused, in whole or in part, by you or by those acting on your behalf and provided that such
bodily injury or property damage arises from your work. Tort liability means a liability that would be imposed by law in the absence of any contract or agreement.

Sub-paragraph 17.8. does not include that part of any contract or agreement:
17.8.1. That indemnifies an architect, engineer or surveyor for injury or damage arising out of:

17.8.1.1. Preparing, approving, or failing to prepare or approve, maps, shop drawings, opinions, reports, surveys, field orders, change orders or drawings and
specifications; or

17.8.1.2. Giving directions or instructions, or failing to give them, if that is the primary cause of the injury or damage; or

17.8.2. Under which the Insured, if an architect, engineer or surveyor, assumes liability for an injury or damage arising out of the Insured's rendering or failure to render
professional services, including those listed in 17.8.1. above and supervisory, inspection, architectural or engineering activities.

Leased worker means a person leased to you by a labour leasing firm under an agreement between you and the labour leasing firm, to perform duties related to the conduct of
your business. Leased worker does not include a temporary worker.

Loading or unloading means the handling of property:
19.1, After it is moved from the place where it is accepted for movement into or onto an aircraft;
18.2. While it is in or on an aircraft; or
19.3. While it is being moved from an aircraft to the place where it is finally delivered;
but loading or unloading does not include the movement of property by means of a mechanical device that is not attached to the aircraft.
Nuclear energy hazard means the radioactive, toxic, explosive, or other hazardous properties of radioactive material.
Nuclear facility means:

21.1.  Any apparatus designed or used to sustain nuclear fission in a self-supporting chain reaction or to contain a critical mass of plutonium, thorium and uranium or any one
or more of them;

21.2. Any equipment or device designed or used for:
21.2.1. Separating the isotopes of plutonium, thorium and uranium or any one or more of them; or
21.2.2. Processing or packaging waste;

21.3. Any equipment or device used for the processing, fabricating or alloying of plutonium, thorium or uranium enriched in the isotope uranium 233 or in the isotope uranium
235, or any one or more of them if at any time the total amount of such material in the custody of the Insured at the premises where such equipment or device is
located consists of or contains more than 25 grams of plutonium or uranium 233 or any combination thereof, or more than 250 grams of uranium 235;
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33.
34.

21.4.  Any structure, basin, excavation, premises or place prepared or used for the storage or disposal of waste radioactive material;

and includes the site on which any of the foregoing is located, together with all operations conducted thereon and all premises used for such operations.
Occurrence means an accident, including continuous or repeated exposure to substantially the same general harmful conditions.

Personal injury means injury, including consequential bodily injury, arising out of one or more of the following offences:

23.1. False arrest, detention or imprisonment;

23.2. Malicious prosecution;

23.3. The wrongful eviction from, wrongful entry into, or invasion of the right of private occupancy of a room, dwelling or premises that a person occupies, committed by or on
behalf of its owner, landlord or iessor;

23.4. Oral or written publication, in any manner, of material that slanders or libels a person or organization or disparages a person's or organization’s goods, products or
services; .

23,5, Oral or written publication, in any manner, of material that violates a person's right of privacy;

23.6. Discrimination, (except in such jurisdictions where by legislation, court decisions or administrative ruling, such insurance is prohibited or held to violate the law or public
policy of any such jurisdiction) sustained by any person or persons during the policy period.

Policy period means each consecutive period of twelve (12) months included in the policy period shown on the Declaration Page(s). The first twelve-month period starts on
the inception date of the policy and the subsequent period starts at the expiry of the first twelve-month period.

Pollutants mean any solid, liquid, gaseous or thermal irritant or contaminant, including smoke, odour, vapour, soot, fumes, acids, alkalis, chemicals and waste. Waste includes
materials to be recycled, reconditioned or reclaimed.

Products-completed operations hazard
26.1. Includes all bodily injury and property damage occurring away from premises you own or rent and arising out of your product or your work except:
26.1.1. Products that are still in your physical possession; or
26.1.2. Work that has not yet been completed or abandoned. However, your work will be deemed completed at the earliest of the following times:
26.1.2.1. When all of the work called for in your contract has been completed;
26.1.2.2. When all of the work to be done at the job site has been completed if your contract calls for work at more than one job site;

26.1.2.3. When that part of the work done at a job site has been put to its intended use by any person or organization other than another contractor or
subcontractor working on the same project.

Work that may need service, maintenance, correction, repair or replacement, but which is otherwise complete, will be treated as completed.
26.2. Does not include bodily injury or property damage arising out of the existence of tools, uninstalled equipment or abandoned or unused materials.
Professional services means, without limitation:
27.1. Medical, surgical, dental, x-ray or nursing service or treatment, or the furnishing of food or beverages in connection with such service or treatment;
27.2. Service or treatment conducive to health;
27.3. Professional services of a pharmacist;
27.4. The furnishing or dispensing of drugs or medical, dental or surgical supplies or appliances;
27.5. The handling or treatment of deceased human bodies including autopsies, organ donations or other procedures;
27.6. Cosmetic, body piercing, hairdressing, massage, physiotherapy, chiropody, hearing aid, optical or optometric services or treatments;
27.7. The preparation or approval of maps, plans, opinions, reports, surveys, field orders, change orders or drawings and specifications;
27.8. Supervisory, inspection, architectural, design or engineering services;

27.9. Professional advice or activities of accountants, advertisers, notaries (Quebec), public notaries, paralegals, lawyers, real estate brokers or agents, insurance brokers or
agents, travel agents, financial institutions, or consultants;

27.10. Computer programming or re-programming, consulting, advisory or related services; or
27.11. Claim, investigation, adjusting of claims, appraisal, survey or audit services.
Property damage means:

28.1. Physical injury to tangible property, including all resulting loss of use of that property. All such loss of use shall be deemed to occur at the time of the physical injury that
caused it; or

28.2. Loss of use of tangible property that is not physically injured, All such loss of use shall be deemed to occur at the time of the occurrence that caused it.
For the purposes of this insurance, electronic data is not tangible property.

Radioactive material means uranium, thorium, plutonium, neptunium, their respective derivatives and compounds, radioactive isotopes of other elements and any other
substances which may be designated by any nuclear liability act, law or statute, or any law amendatory thereof, as being prescribed substances capable of releasing atomic
energy, or as being requisite for the production, use or application of atomic energy.

Spores includes, but is not limited to, any reproductive particle or microscopic fragment produced by, emitted from or arising out of any fungi.
Temporary worker means a person who is furnished to you to substitute for a permanent employee on leave or to meet seasonal or short-term workload conditions.

Terrorism means an ideologically motivated unlawful act or acts, including but not limited to the use of violence or force or threat of violence or force, committed by or on behalf
of any group(s), organization(s) or government(s) for the purpose of influencing any government and/or institiing fear in the public or a section of the public,

Unsolicited communication means communication in any form sent to any person or organization, without their prior consent.

Volunteer worker means a person who is not your employee, and who donates his or her work and acts at the direction of and within the scope of duties determined by you,
and is not paid a fee, salary or other compensation by you or anyone else for their work performed for you.

. Your product
35.1. Means:
35.1.1. Any goods or products, other than real property, manufactured, sold, handled, distributed or disposed of by:
35.1.1.1. You;

35.1.1.2, Others trading under your name; or
35,1.1.3. A person or organization whose business or assets you have acquired; and
35.1.2. Containers (other than vehicles), materials, parts or equipment furnished in connection with such goods or products.
35.2. Includes:
35.2.1. Warranties or representations made at any time with respect to the fitness, quality, durability, performance or use of your product; and
35.2.2, The providing of or failure to provide warnings or instructions.
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35.3. Does not include vending machines or other property rented to or located for the use of others but not sold.
36. Your work

36.1. Means:
36.1.1. Work or operations performed by you or on your behalf; and
36.1.2. Materials, parts or equipment furnished in connection with such work or operations.

36.2. Includes:
36.2.1. Warranties or representations made at any time with respect to the fitness, quality, durability, performance or use of your work; and
36.2.2. The providing of or failure to provide warnings or instructions.
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FENA Insurance Solutions Inc.

INVOICE

To: Grimsby Downtown Business Improvement

4850 Dorchester Road
Niagara Falls, Ontario L2E 6N9
Tel: (905) 356-3362 Fax: (905) 356-3365

Invoice Number:

160 Livingston Avenue Invoice Date: June 25, 2025
Grimsby, ON L3M 0J5
FEN GRIM-4 BG NM
Policy Term
Company Name Number From To
Intact Insurance Company 501226SKL July 24, 2025 July 24, 2026
Transaction Due Description % PST Tax Amount Amount
Renewal July 24, 2025 Liability Renewal 8.00 $245.44 $3,068.00
Sales Tax $245.44
Transaction Amount: $3,313.44

Thank you for the privilege of issuing this insurance for your protection. It is in force from effective date and this premium has been charged to your account.
PLEASE NOTE OTHER FEES: $35 NSF CHARGE ** FENA Insurance now offers a debit or credit card payment option** A 2.5% transaction fee is applicable on all

credit card transactions

Customer Original

FENA Insurance Solutions Inc.

Tel: (905) 356-3362
Fax: (905) 356-3365

INVOICE

Paid Date:

From:

Grimsby Downtown Business Improvement

160 Livingston Avenue,
Grimsby, ON L3M 0J5

Return to:
FENA Insurance Solutions Inc.

4850 Dorchester Road
Niagara Falls, Ontario L2E 6N9

52357

Customer Code: FEN GRIM-4
Invoice Number: 52357
Invoice Date: June 25, 2025
Due Date: July 24, 2025
Policy Number: 501226 SKL
Amount Due: $3,313.44

Return this portion with your payment



Income
BIA Levy
Grants
Services
Sponsorships
Transfer from Reserves
Total Income
Gross Profit
Expenses
Advertising
Member Promotion Advertising
Misc. Advertising
Print & Digital Advertising
Total Advertising
Bank charges
Charitable Rebates
Insurance
Legal and professional fees
Audit Fees
Bookkeeping & Accounting
Total Legal and professional fees
Office expenses
Contracted Services
Memberships & Subscriptions
Total Office expenses
Other general and administrative expenses
Meeting Expenses
Memberships & Subscriptions
Stationary, Supplies & Computers
Website
Total Other general and administrative expenses
Payroll Expenses
Taxes
Wages
Total Payroll Expenses
Shipping and delivery expense
Taxes and Licenses

Total Expenses

Grimsby Downtown Improvement Are:
Budget vs. Actuals: Budget_FY25 P&Luse - F

January - June, 2025

To
Actual Budget

43,965.91 87,350.00

8,450.71 163,000.00
31,983.00

10,000.00

87,520.00

84,399.62 347,870.00

84,399.62 347,870.00
672.61

4,700.00

57.29 16,200.00

212.95 6,200.00

$ 942.85 27,100.00

289.91 150.00

300.00

4,000.00

3,000.00

787.50 3,000.00

$ 787.50 6,000.00
859.49

1,000.00
207.01

$ 1,066.50 1,000.00

450.00 500.00

292.00 1,500.00

400.00

239.99 400.00

$ 981.99 2,800.00
806.41

326.91 12,000.00

31,906.23 89,520.00

$ 33,039.55 101,520.00
25.04

3,000.00

$ 37,133.34 145,870.00



Net Operating Income
Other Expenses
DIA Special Events
Canada Day Event
Christmas Parade
Comedy Night
Construction Programming
Downtown Expense Expansion
Happening Event
Shopping Spree Promotions
Winter Event
Total DIA Special Events
Downtown Beautification
Decoration Planters/Hanging Baskets
Lighting Program
Total Downtown Beautification
Events
Total Other Expenses
Net Other Income

Net Income

$ 47,266.28 $ 202,000.00

2,471.45 4,500.00

10,000.00

2,500.00

2,000.00

30,000.00

3,500.00

30,000.00

1,500.00

50,000.00

$ 247145 $ 134,000.00
2,239.81

3,587.50 8,000.00

60,000.00

$ 5,827.31 $ 68,000.00
35,978.61

$ 44,277.37 $ 202,000.00

-$ 44,277.37 -$ 202,000.00

$ 2,988.91 $ 0.00

Friday, Aug. 08,

2025 09:25:51 a.m. GMT-7 - Accrual Basis



a

Y25 P&L
tal
Difference % of Budget

-43,384.09 50.33%

-154,549.29 5.18%
31,983.00

-10,000.00 0.00%

-87,520.00 0.00%

-$ 263,470.38 24.26%

-$ 263,470.38 24.26%
672.61

-4,700.00 0.00%

-16,142.71 0.35%

-5,987.05 3.43%

-$ 26,157.15 3.48%

139.91 193.27%

-300.00 0.00%

-4,000.00 0.00%
0.00

-3,000.00 0.00%

-2,212.50 26.25%

-$ 5,212.50 13.13%
859.49

-1,000.00 0.00%
207.01

$ 66.50 106.65%
0.00

-50.00 90.00%

-1,208.00 19.47%

-400.00 0.00%

-160.01 60.00%

-$ 1,818.01 35.07%
806.41

-11,673.09 2.72%

-57,613.77 35.64%

-$ 68,480.45 32.54%
25.04

-3,000.00 0.00%

-$ 108,736.66 25.46%



-$ 154,733.72 23.40%

-2,028.55 54.92%

-10,000.00 0.00%

-2,500.00 0.00%

-2,000.00 0.00%

-30,000.00 0.00%

-3,500.00 0.00%

-30,000.00 0.00%

-1,500.00 0.00%

-50,000.00 0.00%

-$ 131,528.55 1.84%
2,239.81

-4,412.50 44.84%

-60,000.00 0.00%

-$ 62,172.69 8.57%
35,978.61

-$ 157,722.63 21.92%

157,722.63 21.92%

2,988.91



Profit and Loss

Grimsby Downtown Improvement Area
January 1-June 30, 2025

DISTRIBUTION ACCOUNT TOTAL
Income
BIA Levy 43,965.91
Grants 8,450.71
Services 31,983.00
Total for Income $84,399.62
Cost of Goods Sold
Gross Profit $84,399.62
Expenses
Advertising $672.61
Misc. Advertising 57.29
Print & Digital Advertising 212.95
Total for Advertising $942.85
Bank charges 289.91
Legal and professional fees 0
Bookkeeping & Accounting 787.50
Total for Legal and professional fees $787.50
Office expenses $859.49
Memberships & Subscriptions 207.01
Total for Office expenses $1,066.50
Other general and administrative expenses 0
Meeting Expenses 450.00
Memberships & Subscriptions 292.00
Website 239.99
Total for Other general and administrative expenses $981.99
Payroll Expenses $806.41
Taxes 326.91
Wages 31,906.23
Total for Payroll Expenses $33,039.55
Shipping and delivery expense 25.04
Total for Expenses $37,133.34

Other Income
Other Expenses

DIA Special Events 2,471.45
Downtown Beautification $2,239.81
Decoration Planters/Hanging Baskets 3,587.50
Total for Downtown Beautification $5,827.31
Events 35,978.61
Total for Other Expenses $44,277.37

Profit $2,988.91




vll[ SurveyHero

Annual BIA Survey

Question 1: Which of the following applies to you?

Number of responses: 32

20
18 (56.25%)
15
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5 (15.63%)
5
3(9.38%)
2 (6.25%) - 2 (6.25%) 2 (6.25%)
, 1N Bl
Own commercial Own multiple Business owner in  Work in Own multiple None of the above
property in commercial Downtown Downtown businesses in
Downtown properties on Grimsby Grimsby Downtown
Grimsby Downtown Grimsby
Grimsby

Question 2: Where is your business or property located?

Number of responses: 30

Text answers:

Elm Street

Main

Main St E downtown

Main St. W.

Main west



Main st w

Grimsby mountain

Main street

Main street West

Main Street

Ontario st

Mountain Street

Ontario Street

Ontario St

Main Street

36 Main Street East

Main Street West

Main St

Main street west

Main Street

31 Main ST West

Main St

126 Main Street West

Elm Street



Main St

Ontario Street

Mountain and EIm

All three on Main Street downtown

Main St.

main st.



Question 3: What influenced your decision to establish a business or buy property in
Downtown Grimsby?

Number of responses: 30

Affordable business rent

3 (10%)

Affordable property cost 1(3.33%)

Amount of foot traffic 5(16.67%)

An already established business was available

0,
for purchase 6 (20%)

Business improvement grants or loans 0 (0%)

Friendly people / atmosphere 9 (30%)

Historic / cultural importance 4 (13.33%)

Location with the region 3 (10%)

Location in Downtown Centre _ 15 (50%)
Municipal tax rates 0 (0%)
Proximity to residential market / units - 3 (10%)
Proximity to your residence _ 6 (20%)
N/A - 1 am an employee . 1(3.33%)
0 2 4 6 8 10 12 14 16

Times Chosen

"Other" text answers:

it started out affordable... when | opened 8 years ago.. Now its almost Toronto Rent Prices.. $3500 / month
for 800 square feet..

Nelles Manor was part of the original downtown



Development site with commercial tenants in the downtown

proximity to highway



Question 4: What has influenced your decision to keep your business or property in
Downtown Grimsby?

Number of responses: 30

Affordable business rent

2 (6.67%)

Affordable property cost 0 (0%)

Friendly people / atmosphere 12 (40%)

Location with the region 5(16.67%)

Business improvement grants or loans 0 (0%)

Location in Downtown Centre 13 (43.33%)

Amount of foot traffic 4 (13.33%)

Historical / cultural importance 3 (10%)

Municipal tax rates 0 (0%)

Proximity to residential market / units 5(16.67%)

Proximity to your residence 6 (20%)

N/A - 1 am an employee

1(3.33%)

Other 7 (23.33%)

o
N
N

6 8 10 12 14
Times Chosen

"Other" text answers:

Location close to home

New location so not sure yet

The only reason the shop is still in business is because it supports 3 families.. barely.. if it wasn't for my
Shop Manager needing it to survive, | probably would have given up on it 3 years ago.



Established community support

Location is easy to get to for customers out of town

Other

customers can find me from out of town easily with highway options to come off



Question 5: What types of businesses do you think would enhance Downtown
Grimsby?

Number of responses: 29

Accommodations, travel, & tourism _ 9 (31.03%)

Accounting and financial services 0 (0%)

Amusement and recreation _ 10 (34.48%)

Architectural / interior design companies - 2 (6.90%)

Business / management consultancy 0 (0%)

Call centres 0 (0%)

Catering, restaurants, & food services _ 16 (55.17%)
Commercial printing . 1 (3.45%)

Communications 0 (0%)

Computer & technology services 0 (0%)

Construction companies 0 (0%)

Convenience & variety stores 3(10.34%)

Educational services 3(10.34%)

Electrical and HVAC companies 0 (0%)

Government services / institutions 0 (0%)

Health & social services - 3(10.34%)

Insurance companies 0 (0%)



Landscaping and gardening companies 0 (0%)

Land surveying 0 (0%)
Legal services 0 (0%)
Manufacturing 0 (0%)
Marketing services . 1 (3.45%)

Personal & household products _ 6 (20.69%)
Pharmacies - 3(10.34%)

Photography / videography . 1 (3.45%)
Property management companies 0 (0%)

Real estate services / consultancy 0 (0%)

Security services . 1 (3.45%)

Social media / public relations . 1 (3.45%)

Sports clubs & organizations - 3(10.34%)
Transportation services . 1 (3.45%)

Utility companies 0 (0%)

Veterinarians 0 (0%)

Wholesale trade 0 (0%)

Other - 3(10.34%)

0 2 4 6 8 10 12 14 16 18 20 22 24

Times Chosen



"Other" text answers:

everything gets robbed or broken into because of such easy access to the QEW

nesting, appariel, cosmetics - -

Specialty retail shops, Downtown Grimsby is a destination area. (no public transit) Specialty shops are
typically destination shops.



Question 6: What learning events would be helpful growing your business and staff?

Number of responses: 29

Accounting and bookkeeping basics 4 (13.79%)

Building a website

6 (20.69%)

Business plans _ 4 (13.79%)
Customer hospitality - 1 (3.45%)
Exporting products & services - 1(3.45%)
Family business consulting - 1 (3.45%)
Financial services _ 4 (13.79%)

Insurance and liability

Moving your business online

Recruiting and supervising sta

Reducing energy costs

Sales and marketing strategies

Scaling a business

Sta performance review

Succession planning

Utilizing social media

Window and interior displays

Working with volunteers

1 (3.45%)

5(17.24%)

2 (6.90%)

2 (6.90%)

7 (24.14%)

8 (27.59%)

0 (0%)

4 (13.79%)

4 (13.79%)

3(10.34%)

2 (6.90%)

D /1N DANLN



Other

"Other" text answers:

Other

N/A

not applicable

0 1 2 3 4 5

Times Chosen



Question 7: What do you think would improve a visitor’'s experience when visiting
Downtown?

Number of responses: 29

Accessible building

Additional food options

Better signage

Cleaner sidewalks

Friendlier staff

Fun experiences / events

Improved building facades and store fronts

Improved streetscape (e.g. benches, tables,
plants, trees)

Increased garbage / recycling collection

3(10.34%)

4 (13.79%)

5(17.24%)

3(10.34%)

2 (6.90%)

8(27.59%)

10 (34.48%)

1(3.45%)

Information options for socializing and
meeting others
More entertainment options - 2 (6.90%)

More parking

More retail stores

Outdoor patios

Parking (free or extended)

Professional services

Other

11 (37.93%)

12 (41.38%)

2 (6.90%)

7 (24.14%)

0 (0%)

0 (0%)
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13 (44.83%)



Question 8: Do you think more regular events, seasonal events, and / or year-round
events would help to bring more traffic and generate more business in Downtown
Grimsby?

Number of responses: 29

30

25 (86.21%)

25

20

Times Chosen
=

4 (13.79%)

No

Question 9: What type of events would you like to see in Downtown Grimsby?
(Christmas, art, walking tours, meet and greets, vendors, markets, etc.)

Number of responses: 29

Text answers:

Motorcycle Bike Nights, Walking Tours, Car/Bike Show - More Adult Events that aren't Ladies Night. Not
everyone has children

Music events, Christmas events, waking and historic tours

we are the Gateway to Niagara Wine Country - more advertising to Stop by and refuel, check out our cute
shops and visit Grimsby along the way to Niagara....hope on the wine route right from our
downtown...Festivals promoting wine, local beer, with shops and restaurants offering specials and promos -
make the Bingo Card visits span over 3 days like Tues, Wed, Thurs to give businesses extra support during
the slow times

Street festivals w/ concerts

Markets



All the above

Bigger farmers market (more variety)

As a local bakery owner, | would love to see events that draw people into the heart of downtown and create
opportunities for small businesses like mine to connect with the community. Seasonal markets (especially
around holidays like Christmas, Easter, and Thanksgiving) would be a fantastic way to showcase baked goods
and seasonal specialties. I'd also love to see food-focused events such as local tasting tours, bake-offs, or
dessert walks, where visitors can sample treats from multiple businesses in one fun experience. Meet-and-
greets, vendor markets, and family-friendly festivals that celebrate local food and culture would be great for
creating community connections. Even simple weekend walking tours that highlight downtown businesses
could help increase visibility and foot traffic. Events like these not only bring the community together, but
also help small food businesses like mine thrive.

make Main Street pedestrian at least for the entire summer and revitalize the downtown with concerts,
markets, activities,, especially on a Sunday when this town is dead

Ghost tours, food vendor events, busker events

Markets

Christmas, summer, vendors, markets

Events that include the businesses on Ontario Street and don't make it inconvenient for people to get to
Ontario Street.

Social events so community can interact with local businesses. Perhaps businesses utilize the out door space
to make it more inviting to the public. Sidewalk sales, festivals etc.

Christmas,

Markets, holiday events for kids

Don't know

All of the above. More opportunities to showcase Grimsby artists and performers

Christmas markets

vendors



Family friendly events that provide activities to do in the downtown

More festival style events such as The Happening

art, walking tours

Wayfinding events that explore the entire BIA. Also events that aren’t always family focused.

Markets, pop-ups, music events, more utilization of the park and more evening activities.

You have to have the right stores not hair salons, nails and DMV. Things people would go into to shop.

slower pace =appealing street furniture, better window dressing, more variety of shops and many more
food, grab and go, coffee shops

Festivals and farmer markets on Main Street are great. Lack of parking is a concern. Events should not be
held in our municipal parking lots. The Town Of Grimsby spent a lot of money revamping coronation park,
which is also ideal for events.

anything that brings the community in the core ... even bands on the downtown street ... something for
adults only .. then events for families.



Question 10: Do you have any concerns about Downtown?

Number of responses: 29

Accessibility for the disabled or elderly

Crime (petty or felony)

Graffiti / vandalism

Lack of respect for by-laws (smoking, parking,
etc.)

Parking

Personal safety

Safety for cyclists / micromobility (scooters,
skateboards, hoverboards)

Too much traffic

Unhoused population

No concerns

Other

"Other" text answers:

construction chaos

Cleanliness

A couple of garbage bags always sitting front of my store (from residents from upstairs)

7 (24.14%)

0 (0%)

7 (24.14%)

1 (3.45%)

3(10.34%)

6 (20.69%)

2 (6.90%)

0 (0%)

5 (17.24%)

o
N
N
o))

8 10 12 14
Times Chosen

14 (48.28%)

18 (62.07%)

Too many service-based businesses taking up valuable retail locations when they aren't reliant on foot traffic
the same way retail is. They don't contribute to tourism or the overall experience downtown; downtown
should be rezoned when service businesses leave to be food and retail only.

Not enough retail to draw people to come for the day. Signage and outside maintenance of many buildings

dismal



Question 11: How does the BIA contribute to the attractiveness of the Downtown
area? (Beautification and Streetscape Design)

Number of responses: 29

Excellent (A) Average (B) Neutral (C) Below Average (D) Poor (E)

Hanging baskets

Wall murals

Banners

Wayfindings signage
Planters

Seasonal decorations
Halloween decorations

Flower bollards

Entry gateway signage

Christmas decorations

Arch

Overall

@ standard Deviation -® Mean

Any additional comments related to the previous question (Question 11)?

Number of responses: 7

Text answers:

More focus should be on the entire boundary, not just Main Street

more string lights - solar ones - all year long - more sponsored facade/mural painting



It's a work in progress!
we need to do more downtown. Better flowers, better decorations, and invest.

It makes the town look better when maintenance is kept up-ie replacing burnt out light bulbs, ensuring the
town clock is on time etc

Year round decorative lighting would be nice. Streetscape updates are definitely needed. Looking forward to
downtown reimagined providing parking is addressed..

its not exciting or worth commenting on anything that sticks out

Question 12: How does the BIA contribute to streetscape and improvement projects?
(Revitalization and Maintenance)

Number of responses: 28

Excellent (A) Average (B) Neutral (C) Below Average (D) Poor (E)

Street furniture
Bicycle racks

Reducing litter

Sidewalk maintenance

Overall

@ standard Deviation - Mean

Any additional comments related to the previous question (Question 12)?

Number of responses: 3

Text answers:

Doggy poop bag dispense holders would be nice



removal of weeds in sidewalks, around buildings and parking areas would really help

with the construction and sidewalks in poor condition ... having to zig zag to get to different stores ... only
crosswalks on ends of the road

Question 13: The BIA encourages residents to shop, eat, and play in the downtown
area. Please let us know how we're doing in this area. (Marketing and Promotion)

Number of responses: 27

Excellent (A) Average (B) Neutral (C) Below Average (D) Poor (E)

Branding

Brochures

Eat/ dine

Passport Program
Play / have fun
Services

Shop

Social media content
Website

@ standard Deviation -® Mean

Any additional comments related to the previous question (Question 13)?

Number of responses: 5

Text answers:

the newest features highlighting each shop are GREAT - more daily posts like this showing what we are all
doing

there is so much more that the BIA can do and it's not doing



Social media has been nice recently, website and merchants of Grimsby logo is terrible and needs update

Things have definitely improved over the last year in many of these regards. | hope to see more positive
change!

The events keep getting better

Question 14: The BIA helps organize and support special events in the Downtown area
as a means of promoting local businesses. Please let us know how we're doing in this
area.

Number of responses: 25

Below Average
Excellent (A) Average (B) Neutral (C) (D) Poor (E)

Canada Day (Flag Project)

Christmas Events (Christmas Market, Christmas
Passport, Santa Claus Parade, etc.)

Comedy Nights
Easter Events

Farmers' Market

Halloween (Nightmare on Main Street)
Health and Safety Day

Ladies Nights

Story Walks

The Happening

@ standard Deviation -® Mean

Any additional comments related to the previous question (Question 14)?

Number of responses: 5

Text answers:



The scope should be expanded beyond Main Street

Bingo card nights spread over 2-3 nights for customers to have a better chance of attending all places

we need to close main street in the summer, at least on the weekend, between thursday to Sunday (included)

Best year so far

we had a comedy night???

Question 15: The BIA assists in recruiting businesses to occupy available commercial
space in the Downtown area. What types of attraction efforts would you like to see?
(Business Recruitment and Economic Development)

Number of responses: 24

Hosting networking events for prospective
business owners and landlords

Creating a digital map of available commercial
spaces on the BIA website

Offering promotional grants or incentives for
new businesses

Partnering with real estate agents and
property managers

Running targeted advertising or social media
campaigns to attract specific business types

Providing market research or demographic
data to prospective tenants

Streamlining business onboarding with
welcome packages and municipal contacts

No changes are needed - current efforts are
sufficient

11 (45.83%)

12 (50%)

10 (41.67%)

- 1(4.17%)

9 (37.50%)

11 (45.83%)

5 (20.83%)

0 (0%)
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N
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Any additional comments related to the previous question (Question 15)?

Number of responses: 5

Text answers:



we need nice attractive businesses on main street. No services, no laundromats, no dollar stores

would've selected all of these options

Should be attracting retail businesses that have a cultural focus; e.g. a tearoom or antique store. Businesses
worthy of a day trip.

Don't know

We need to try to attract the right types of businesses downtown again. | suggest specialty shops, specialty
food, restaurants, cafés we have very limited parking and no public transportation so we need people to
come to town for more than one reason, destination, businesses, specialty shops, are ideal.

Question 16: How has the BIA had a key role in maintaining communication between
the business community, city council, municipal departments, and local community
groups? Please let us know how we’re doing in this area.

Number of responses: 24

Below Average
Excellent (A) Average (B) Neutral (C) (D) Poor (E)

BIA advocates for Downtown businesses

BIA responds to my personal concerns and / or
issues about Downtown

BIA contributes to raising the profile of
successful businesses

BIA contributes to the overall recognition of
the importance of Downtown businesses

Blogs
Press releases

Overall

@ standard Deviation - Mean

Any additional comments related to the previous question (Question 16)?

Number of responses: 5

Text answers:



We are unable to attend the meetings due to the time slot and only interact with the BIA via email updates so
it's hard for us to comment on this question

I've noticed more activity recently, young people are nice from Bia

Streets who are not in the immediate Main Street core tend to be ignored by the BIA

| would like to see more from the BIA but | know things take one step at a time!

Would really like to see a halt to development of townhouses in the downtown core. Don't think the
infrastructure is strong enough to support the additional people. keep that for the outskirts

Question 17: The BIA holds monthly meetings to discuss concerns brought to their
attention in order to put solutions and actions into place. Please let us know how
we’re doing in this area.

Number of responses: 24

Below Average
Excellent (A) Average (B) Neutral (C) (D) Poor (E)

Awareness of board / committee meetings, any
communication to do with BIA operations

Knowledge of newsletters

Level of interest in attending annual meeting

Level of interest in attending monthly Board /
Committee meetings

Quality of newsletters

Overall

@ standard Deviation - Mean

Any additional comments related to the previous question (Question 17)?

Number of responses: 4

Text answers:

Again, we are unable to attend or watch a live stream so it's difficult for us to comment.



Too many emails sometimes

| don't receive info on most of the above

Would like reminders to go out earlier for the monthly meetings and maybe an annual schedule.

Question 18: Do you have any thoughts on how we can connect better with locals and
those within a 30-minute drive? (Partnerships, marketing, events, incentives, etc.)

Number of responses: 24

Text answers:

Digital marketing, outdoor marketing (billboards)

Marketing

a poster for each business to display - with contact info, a call to reach out with suggestions, etc

Partner with other BIA's and CoC's

Incentives would be nice. Haven't heard of any.

As a local business owner, | believe building strong connections with residents and those within a 30-minute
radius can be achieved through a combination of community-driven partnerships and consistent
engagement. Collaborating with other local businesses for cross-promotions, participating in joint events
(e.g., food festivals, seasonal markets, or charity bake sales), and organizing small workshops or tastings are
great ways to build rapport. Incentives such as loyalty cards, local resident discounts, or limited-time offers
for nearby communities can also help drive repeat visits. A city-supported “Shop Local” campaign with a
shared calendar of events and promotional support on social media would strengthen visibility for all
vendors. Additionally, making space for cultural or heritage-themed events could further celebrate diversity
and bring in broader audiences from nearby towns.

no

More marketing dollars

All of the above?

Paid social media marketing; newspapers are ineffective in reaching people with the highest disposable
income in the area who are interested in supporting local/spending a day out with friends and family in the



downtown core.

Advertising, brochures, mail, local BIA board that people can refer to for community events.

Nope

No comment

| do not but | am open to any events and collaborations!

More in person visits and earlier notifications on events

Social media promotion.

ensure that we are using all media platforms-facebook, nextdoor etc to reach everyone

Marketing. Make a connection between the shopping, dining, cultural and nature around downtown.
Example Heading to Nelles Manor Museum for a concert? Stop by X restaurant after. Then pick up some
wonderful X products at X. Make a day of visiting Downtown Grimsby.

Marketing to those areas and beyond on a consistent basis. Set up a display at the Gateway for local
businesses to promote themselves. Digital marketing to include social media.

More community partnerships, marketing initiatives, better signage and more events.

social media and a community board on Main street listing current events.

promote strengths of the experience

Downtown Social media campaigns and downtown events

partnerships with other groups ... radio ...tv ... to advertise an experience in town ... lots come for family
visits or wine tours .. partner with local wineries too



Question 19: What industry is your business part of?

Number of responses: 24

Accommodation and food services

Agriculture

Administration services, waste management,
and remediation

Arts, entertainment, and recreation

Construction

Educational services

Finance and insurance

Health care and social assistance

Information and cultural industries

Management of companies and enterprises

Manufacturing

Mining / quarrying / oil and gas extraction

Professional, scientific, or technical services

Real estate management

Retail trade

Transportation and warehousing

Utilities

Wholesale trade

- 1(4.17%)

0 (0%)

- 2 (8.33%)
0 (0%)

- 1(4.17%)
- 1(4.17%)
- 2(8.33%)
0 (0%)

- 1(4.17%)

0 (0%)

0 (0%)

- 1(4.17%)

0 (0%)

0 (0%)

0 (0%)

0 (0%)
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"Other" text answers:

Convenience

Aesthetic's, beauty, self care, industry

Question 20: How have the recent American or Canadian tariffs affected your
business and its operations (e.g., impacts on the cost of imported goods, supply chain
delays, pricing changes, sourcing challenges, or relationships with U.S. suppliers /
customers)? Input "N/A" if you have not been greatly impacted.

Number of responses: 24

Text answers:

Prices have gone up, stock is delayed

Na

all supplies have increased - orange juice for example isn't easily replaced and costs have tripled

Increase in the need for service and the type of service we deliver.

N/a

yes

Sourcing Canadian instead

Quite a bit. It has been affected as a result through the relationships with US suppliers and increase in costs

N/A

Supply costs have gone up, trying to replace with Canadian made products



N/a

Business is down dramatically

Greatly impacted with sourcing challenges and keeping up with costs of materials

We sell local products so its been good for us

N/A

Just an employee-don't know

Shipping and supply chain issues.

We have shortages. We are buying out of Europe in some cases. Costs have gone up. We are figuring it out as
we go.

Supply chain delays, price increases

N/A

n/a

The overall economy has been affected by the tariffs. Our business has only suffered because of the weak
economy we have not been affected directly by the tariffs.

NA



Question 21: What action(s) has your business taken in response to the tariffs?

Number of responses: 24

Closed temporarily 0 (0%)
Closed permanently 0 (0%)

New supply chain

11 (45.83%)

Product price decrease / introduced a sale 2 (8.33%)

Product price increase 10 (41.67%)

Reduced services 0 (0%)
Reduced staff hours 0 (0%)
Staff layoffs 0 (0%)

N/A / No actions taken 10 (41.67%)

Other 0 (0%)

o
N
N

6 8 10 12
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Question 22: Following the recent tariffs, have your revenues:

Number of responses: 24

14 (58.33%)

Times Chosen
(o]

6 (25%)

4 (16.67%)

N

N

Decreased Increased Neither

Question 23: If you answered "decreased” to the previous question, please provide an
estimate of the decreased revenue your business has experienced since March 4th
2025. (If they have increased, please select "N/A.")

Number of responses: 24

20
18 (75%)

Times Chosen
)

3(12.50%)

2(8.33%)
1(4.17%)
I 0%

1-25% 26-50% 51-75% 76-100% N/A



Question 24: If you answered "increased" to Question 21, please provide an estimate
of the increased revenue your business has experienced since since March 4th 2025.
(If they have decreased, please select "N/A.")

Number of responses: 24

25

21(87.50%)

20

s 15
%]
o
e
()
%]
(]
S

= 10

5

3(12.50%)
- 0 (0%) 0 (0%) 0 (0%)
0
1-25% 26-50% 51-75% 76-100% N/A

Question 25: Have you made changes in your staffing to respond to the tariffs starting
March 4th, 2025 that are not ideal for your business (firing, lay-offs, etc.) but are
financially necessary?

Number of responses: 23

25

20 (86.96%)

20

Times Chosen

3(13.04%)

Yes No




Question 26: If you answered "Yes" to the previous question, what changes have you
made to your staff?

Number of responses: 15

All staff laid off 0 (0%)

A reduced number of employees - 2(13.33%)
Contract positions were stopped - 1(6.67%)

General manager position changed 0 (0%)

Less staff 0 (0%)
Several staff laid off 0 (0%)
Staff had to quit 0 (0%)
Other 0 (0%)
0 2 4 6 8 10 12 14

Times Chosen



Question 27: Have you reduced your full-time staff due to the March 4th tariffs? If
yes, by what percentage?

Number of responses: 22

25
21(95.45%)
20
s 15
%]
o
e
()
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S
= 10
5
1 (4.55%)
0 (0%) 0 (0%) 0 (0%)
0 [
1-25% 26-50% 51-75% 76-100% N/A

Question 28: Have you reduced your part-time staff due to the March 4th tariffs? If
yes, by what percentage?

Number of responses: 22

25
20(90.91%)
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2(9.09%)
- 0 (0%) 0 (0%) 0 (0%)
0

1-25% 26-50% 51-75% 76-100% N/A



Question 29: Have you changed your hours of operation due to the March 4th tariffs?

Number of responses: 22

25

20 (90.91%)

20

Times Chosen

2(9.09%)

Yes No

Question 30: What is your greatest concern in regards to the American or Canadian
tariffs (e.g., long-term cost increases, uncertainty in trade policy, losing competitive
pricing, supplier instability, or reduced access to U.S. / international markets)?

Number of responses: 22

Text answers:

Constant instability and further polarization
Higher ptices

supply increases and availability - having to increase pricing when customers are already stressed and
feeling financial pain personally

Unemployment and lack of transferable skill sets to move into other work.

As a small business operating in a close-knit town, my greatest concern regarding Canadian and American
tariffs is the long-term increase in ingredient and supply costs. These rising costs force us to adjust our
pricing accordingly; however, many customers are not receptive to price increases—especially in a small
community where every price change is felt more deeply. This creates a difficult balance between staying
profitable and maintaining customer loyalty. If prices continue to rise due to tariffs, we risk losing customers
who may no longer see our products as affordable or competitively priced. It also creates a level of



uncertainty and instability in our supply chain, making it harder to plan and scale our operations. The
pressure of absorbing costs just to keep prices steady is not sustainable in the long run.

losing competitive pricing

Less tourism

Losing pricing

Job losses leading to reduced household income, lowering the extra money people have to spend on non-
essentials.

Long term cost increases

Customer uncertainty

Cost increases and as a result we lose our clients therefore we lose our revenue. But also to the costumes
and supplies that are shipped into Canada.

Doesn't affect me to much

Long term price increases. Inability to order from major us supplier

N/A

Reduced US visitors.

Uncertainty. But we are busy. We've hired more staff. We are just finding solutions that work based on the
current market conditions.

Uncertainty, general economic impact.

N/A

duration and loss of tourists

Greatest concern is the weak economy and the uncertainty moving forward, investments are on the sideline
until things get better



increased costs to consumers

Question 31: Have you qualified for any relief due to the tariffs?

Number of responses: 22

Duty Drawback Program (Canada Border

0/
Services Agency) 0 (0%
Duties Relief Program (Canada Border Services 0 (0%)
Agency)
Remission Orders 0 (0%)
Tariff Relief Program (Global Affairs Canada) 0 (0%)
0 5 10 15 20 25

Times Chosen



Question 32: What support would be the most helpful for your business in easing the
impact of the tariffs?

Number of responses: 22

Advisory services (e.g., legal, financial, or trade
; . 0 (0%)

compliance guidance)

Advocacy on behalf of businesses to

0,
government or trade organizations 5(22.73%)

Financial assistance or subsidies (e.g., grants,
tax credits, low-interest loans)

7 (31.82%)

Supply chain support (e.g., assistance finding

0,
alternative suppliers or materials) 4(18.18%)

Tariff exemptions or reductions for specific
goods

1 (4.55%)

Training or resources to help adapt operations

- . 2(9.09%)
or pricing strategies

0 1 2 3 4 5 6 7 8 9

Times Chosen

"Other" text answers:

educating the public/customers that we are dealing with higher costs

n.a



Question 33: Does your business have an online presence?

Number of responses: 22

20 19 (86.36%)

Times Chosen
IS

3 (13.64%)

No

Question 34: Do you have e-commerce / online payment capabilities for your
business?

Number of responses: 22

13 (59.09%)

12
10
9 (40.91%)
Yes No

Times Chosen
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N

N




vll[ SurveyHero

Annual Resident Survey

Question 1: Which of the following applies to you?

Number of responses: 136

[livei d ty in D t
|ye in an owned property in Downtown _ 36 (26.47%)
Grimsby

I live in a rented house in Downtown Grimsby I 2 (1.47%)

gl:r;;r;; rented apartment in Downtown I 3(2.21%)

I rent aroom in Downtown Grimsby 0 (0%)

| live in Grimsby, but outside Downtown _ 90 (66.18%)
I don't live in Grimsby (visitor) I 2 (1.47%)

None of the above I 1 (0.74%)

Other I 2 (1.47%)

0 10 20 30 40 50 60 70 80 90 100

Times Chosen

"Other" text answers:

I've rented in Downtown in the past

left last year, returning soon



Question 2: Why do you choose to live in Downtown Grimsby? (If you do not live in
Downtown Grimsby, please select "N/A.")

Number of responses: 131

Affordability - 7 (5.34%)

Availability of public transit 0 (0%)

Close to amenities _ 29 (22.14%)
Close to trails and water _ 16 (12.21%)

Close to work . 5 (3.82%)

Live close to my owned business I 1(0.76%)

Other - 9 (6.87%)

0 10 20 30 40 50 60 70 80 90 100

Times Chosen

"Other" text answers:

Walkability

Other

| love the Kingsway neighbourhood for walks

We wanted a house with property

social contacts

lived here my whole life and love the small town feel and people
Close to family

Other



bought in 1986 for a good price and close to my business

Question 3: What amenities do you currently use or visit in Downtown Grimsby?

Number of responses: 129

Art galleries / exhibitions

Concerts

Dining

Entertainment

Faith-based services

Fitness

Grimsby City Hall

Legal services

Leisure opportunities

Library

Medical services

Museum

Nature / trails

Retail shopping

Spa/ salons

Special events

15 (11.63%)

15 (11.63%)

. 4 (3.10%)

- 12 (9.30%)

. 6 (4.65%)

. 5 (3.88%)

B -

- 11 (8.53%)

- 15 (11.63%)

0 10 20 30 40 50 60 70 80 90 100 110 120

Times Chosen



Question 4: Do you have any concerns about living in Downtown Grimsby?

Number of responses: 128

Crime (petty or felony) 57 (44.53%)

Lack of respect for by-laws (smoking, parking,

9
etc) 16 (12.50%)

Pedestrian / cyclist safety 36 (28.13%)

Lack of services (transportation, health,
government, etc.)

51 (39.84%)

Personal safety 9 (7.03%)

Other - 13 (10.16%)
0 10 20 30 40 50 60 70 80 90

Times Chosen

"Other" text answers:

| say crime only for what's happened to Harmony Jewelers. | truly love living downtown and feel very safe.

So many new condos/people. Not enough industry to support the people

Parking. Town and builders trying to make the downtown something its not

terrible long walk to GO bus, very little chance to sit down enroute, GO bus is so much poorer service than
we should have. Town should beg MEGABUS to come back to downtown Grimsby and for more VIA service

Other

| haven't experienced anything negative

None

construction

Over development



No pedestrian space, patios etc. it's an in and out set up. No bike or pedestrian infrastructure

None- | think living dt would be great

Property taxes

the selection of shops are terrible. bring in some breweries, more restaurants, more boutique shops, make it
like niagara on the lake or downtown oakville



Question 5: What would improve a visitor's experience when visiting Downtown
Grimsby?

Number of responses: 128

Accessible buildings

Additional food and restaurant options

Better signage / wayfindings

Cleaner sidewalks

Friendlier retail staff

Fun events / experiences

Improved building facades / streetscape
(benches, tables, plants, trees, etc.)

Improved public transportation

Increased garbage / recycling pickup

More entertainment options

More parking

More retail stores

Options for informally meeting or socializing

(public squares, "3rd spaces," etc.)

13 (10.16%)

48 (37.50%)

6 (4.69%)

2 (1.56%)

4 (3.13%)

49 (38.28%)

28 (21.88%)

57 (44.53%)

7 (5.47%)

39 (30.47%)

33 (25.78%)

34 (26.56%)

27 (21.09%)
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Question 6: What types of businesses do you think would enhance Downtown
Grimsby?

Number of responses: 125

Accommodations, travel, & tourism _ 18 (14.40%)

Accounting and nancial services 0 (0%)

Architectural / interior design companies I 1 (0.80%)
Business / management consultancy 0 (0%)
Call centres 0 (0%)

Commercial printing . 5 (4%)

Communications 0 (0%)
Computer & technology services . 5 (4%)
Construction companies 0 (0%)

Convenience & variety stores - 11 (8.80%)
Educational services - 7 (5.60%)

Electrical and HVAC companies 0 (0%)

Government services / institutions . 5 (4%)

Health & social services _ 25 (20%)
Insurance companies 0 (0%)



Landscaping and gardening companies

Land surveying

Legal services

Manufacturing

Marketing services

Personal & household products

Pharmacies

Photography / videography

Property management companies

Real estate services / consultancy

Retail

Security services

Social media / public relations

Sports clubs & organizations

Transportation services

Utility companies

Veterinarians

Wholesale trade

- 7 (5.60%)

0 (0%)
0 (0%)
I 2 (1.60%)

I 1(0.80%)

I 3 (2.40%)
I 3 (2.40%)

0 (0%)

0 (0%)

0 (0%)

. 4 (3.20%)

0 (0%)

I 1(0.80%)

I 3 (2.40%)
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Question 7: What are your favourite Downtown Grimsby events?

Number of responses: 124

Christmas Events (Christmas Market, Christmas

Passport, Santa Claus Parade, etc.)

Comedy Nights

Easter Events

Farmers' Market

Halloween (Nightmare on Main Street)

Ladies Nights

Story Walks

The Happening

. 5 (4.03%)
B oo

- 17 (13.71%)

- 17 (13.71%)

- 7 (5.65%)

0 20 40 60 80 100

Times Chosen

Question 8: What type of events would you like to see in Downtown Grimsby?
(Walking tours, seasonal, meet and greets, vendors, holiday events, markets, etc.)

Number of responses: 123

Text answers:

Vendors and markets

historic walking tours, more themed markets/events (i.e. thanksgiving, holiday), more event that shut down
the main street and encourage gathering and vendors and live music

more concerts

Holiday events and markets

Seasonal

Block off grimsby by the lake and have an event down there



The Halloween and Easter events were great. Would have been easier/safer if street was closed for it. The
happening should have a beer garden option.

Holiday events

| would love our town council to stop spending so much money on fighting with each other and have fun
things for adolescents to do. Climbing walls, bowling alleys, roller skating....

“Best of Niagara” wine/beer garden in coronation park with food tents from local restaurants

Expansion of downtown, communal public spaces, and widening of the road/traffic management

Meet and greets

Moonlight Madness sale nights in December

Markets, seasonal, fitness

More seasonal markets

| think we have a lot of really good events

Seasonal. Meet and greets.

Holiday, Heritage reminders, kids activities, local business celebrations

More Walking Tours

Seasonal

More vendors

Holiday events are nice

Markets are the best.



Markets, Comedy in the park in the summer is great!, concerts

Maybe a “Global Market” that showcases goods and cuisines from different parts of the world. With
performance showcasing different cultural dances. | think it would help build diversity and inclusion in the
town.

Light up grimsby

Concerts

Seasonal

Seasonal and markets

Would be nice if farmers market had some kid friendly activities

Markets

Vendors and markets

A food truck event.

More markets

Holiday events

Walking tours

More events geared towards kids and family

Walking tours, social clubs

Anything caffeine related, international food showcases

Holiday events

Large Christmas Outdoor Market like in Europe



Markets, tours but how can we go there without public transportation

Mobile food trucks/cannabis stores

harvest festivals downtown ie a Saturday market focused on wines, another on icewines, another on peaches
and pears and corn which comes at the same time

Markets

Markets, social gatherings

Seasonal

Free activities

Seasonal and holiday events, and markets!

Holiday markets

More markets, vendors, holiday events

Once a month food truck event, a vendor day for kids to show off their creativity.

Weekend artisan markets in the park, weekend concerts, more movies in the park (for adults too!),

Vendors, more retail, women's shops, less businesses such as insurance, fitness. Dollar stores are
unexceptable if the town is looking to attract tourists. Right now there is very little reason to walk around
downtown and the streets roll up so early

Please stop calling it Ladies Night. This terminology perpetuates sexism and gender stereotypes.

More concerts and public events

Concerts/Vendors:

Wine festival

Holiday events



Close Main Street to vehicular traffic during summer from Christie to Ontario Street to encourage more
patios and shoos for foot traffic. Transportation dedicated shuttle to move residents from either end of
town to downtown

Can we please stop calling it Ladies Night? It objectifies women and misogynistic.

Holiday events.

Markets

Yoga or tai chi in the park, any outdoor fitness classes, better maintained hiking trails (rebuild the 40 creek
bridge) holiday market

Seasonal

Christmas market

Vendors

More library involvement, more affordable housing

Events for tweens

food truck festival, markets

More events that close the main road and allow for vendors to set up tables, markets and dining areas- more
live music

Waking tours would be nice. Food truck event. Meet and greets.

Seasonal

Holiday Market

More holiday events

Seasonal



Toddler and senior only events together if possible

Walking tours

Na

More music and art

More events

Markets., seasonal, third space pop ups (ex running groups)

Holiday events/markets

Walking tours, vendor markets, but lu them.in the park and stop closing the road

Outdoor dining that does not effect onstreet parking and traffic, potentially located in parking lots

Food trucks

More walking tours, talk about history/architecture/gossipy local history of the town

Stronger Xmas market (last year was WEAK), pop up retail, cycling events

All mentioned here

Any of the above

| think it is busy enough as it is

holiday events

walking tours seasonal meet and greets

More culture, music, historical tours, markets (free events that residents can enjoy)



Winter festival like icewine in NOTL with marshmallow roasting and AIP and stroll, restorative yoga in the
park, gluten free event

Live music

Seasonal events

More Markets and events like Easter/Halloween this past year

Like the holiday events - things to do for and with your kids

Na

We love community events, year round.

Markets, walking tours, children activities

Markets and holiday events

Walking tours, community gatherings, restaurant showcases

All of the above

Markets, festivals, anything free for little kids

Vendors, and markets

Seasonal events

Events that we have now are great

A public square with a fountain in the empty lot across from the td bank

food truck event, farmers market more than once a week or with longer hours, meet & greets, holiday events

Seasonal meet and greets



Holiday events, community festivals

holiday markets, shut downtown off to traffic friday night to sunday and make it a christmas market the
month of december. look at how europe does it. so amazing and brings people from all over to enjoy

Markets, fair

Holiday events

Holiday/Christmas market

holiday markets

Meet and greet,

Craft nights

All mentioned

Walking tours, meet and greets



Question 9: How does the BIA contribute to the attractiveness of the Downtown area?
(Beautification and Streetscape)

Number of responses: 120

Excellent (A) Above Average (B) Neutral (C) Below Average (D) Poor (E)

Hanging baskets
Wall murals
Banners
Wayfinding signage
Planters

Seasonal decorations

Halloween

Flower bollards

Entry gateway signage

Christmas

Arch

Overall

@ standard Deviation - Mean



Question 10: How does the BIA contribute to streetscape and improvement projects?
(Revitalization and Maintenance)

Number of responses: 114

Excellent (A) Above Average (B) Neutral (C) Below Average (D) Poor (E)

Street furniture
Bicycle racks
Street parking
Reducing litter

Sidewalk maintenance

Overall

@ standard Deviation - Mean



Question 11: The BIA encourages residents to shop, eat, and play in the downtown
area. Please let us know how we're doing in this area. (Marketing and Promotion)

Number of responses: 109

Excellent (A) Above Average (B) Neutral (C) Below Average (D) Poor (E)

Branding
Brochures

Eat / dine
Passport Program
Play / have fun
Services

Shop

Social media content

Website

@ standard Deviation - Mean



Question 13: How likely is it that you would recommend Downtown Grimsby to a
friend or colleague?

Number of responses: 109

25
22 (20.18%)

20 (18.35%)
20
18 (16.51%)
17 (15.60%)
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o 15
8 13 (11.93%)
<
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£
iz 10
8 (7.34%)
7 (6.42%)
5
2(1.83%)
- 1(0.92%) 1(0.92%)
0 (0%)
0 [ |
0 1 2 3 4 5 6 7 8 9 10
Not at all likely Extremely likely

By completing the Grimsby BIA Residential Survey, you will be entered into a draw to
win a $200 gift card to a Downtown Grimsby business of your choice! To be eligible,
you must be a resident of Grimsby, 18 years or older, and complete the survey in full.
Only one entry per person is allowed. The selected business must be a current
member of the Grimsby BIA. No cash alternatives or substitutions will be offered. By
submitting this survey, you confirm that you live in or work in Grimsby, Ontario. You
understand and agree that the Grimsby Downtown Improvement Area (BIA) may
collect and store this information for internal use, including contacting, adding you
to the BIA newsletter mailing list, and entering you into the prize draw.

Number of responses: 96

Text answers:

Kayly
Sara Nixon
rob

Soumil Popat



Chris

Natalie walker

Mel Chin

Matthew Berardocco

Sandra warnica

Dagmar Todd

Carrie Rudzinski

Eric

Kim Palios

Margaret Roper

Sarah n

Brian stevens

Tania Helget

Tom Spicer

Samantha MacKinnon

Nancy Heersink

Gabriela Winger

Jennifer Liscombe

Diane Ellis



Steven Maclsaac

Sandra Maher

Lee Wilson

Amy ‘Mills

Cory Mercuri

JULIE MORTON

Angelica Campese

Wanita

Sandra Kiely

Susan Postill

Doreen Vanderstoep

Meghan Scott

Niki vanroon

Leigh jankiv

Julia D’Amico

Theresa Jones

Melissa

Stefanie Southall

Adrienne Rousseaux



Patricia Roger

Ruth Moffatt

Ainsley Gritter

Georgia Paul

Andrew Mac Isaac

Cheryl W.

Leanne

Nicole Conway

Karla Ruiz

Geraldine Rodgers

Kim Picard

Hannah

Ally Calver

Helen Millar

Lisa Chatney

Shannon Muffett

Rebecca Drouin

Laura Smithson

Catherine Simms



Laurie Wilk

Noelle white

Karen

Giuliana GUARNA

Marco Zwaan

Gwen chowdhury

Tom Sliwinski

Himanshu Chanana

Erica Noordermeer

D. Burke

Jordyn

Janice Aitken

Pauline Postill

Jennifer Korstanje

Gail Shankland

Katie-Lynn Parkinson

Jordan Lancaster

Caitlin Neal

Alyssa Seul



Michael Harris

Melanie Harris

Serra Cuzen

Amelia

Julie mcfaul

Julia Flaisch

Brittany

Michael Rowan

Carrie High

Katie Wilson

Teresza Pinter

Jacob

Kim Folkerts

Lesley Braun

Pauline Postill

Kcee

Please enter your email address.

Number of responses: 95

Text answers:



Kaylymrichardson@gmail.com

saranixon05@gmail.com

Rob.dellafortuna@gmail.com

Soumil0202@gmail.com

Christopherradusin@rocketmail.com

natthefiddler@gmail.com

Melanie.chin@hotmail.com

matt.berardocco@gmail.com

Warnicas@gmail.com

Dagmartodd@gmail.com

Carrielhr@gmail.com

Eric Richardson

14 Garden Drive

margroper47@yahoo.ca

Snathaniel87@gmail.com

bds_stevens@icloud.com

Taniahelget@gmail.com

spicertw@hotmail.com

Samantha.mc@gmail.com



Nancy.heersink@gmail.com

Gabriela_cevallos@hotmail.com

liscombe.jennifer@gmail.com

Frank.ellis@sympatico.ca

38 Robinson Street North

sandra.maher@icloud.com

Leewilson64@bell.net

amygutsole@hotmail.com

corymercuri@yahoo.com

Julie.L.morton@gmail.com

angelica_campese@hotmail.com

wanitarichards@hotmail.com

skiely@rogers.com

sepostill@yahoo.com

doreenvanderstoep@gmail.com

meghan.c.scott@gmail.com

Nikivanroon@gmail.com

Ljankiv@cogeco.ca

jbdamico2@gmail.com



thejones813@gmail.com

melimaz@hotmail.com

stefaniesouthall@gmail.com

Hrh_Adrienne_D@hotmail.com

Patriciabath@msn.com

ruthdmoffatt@gmail.com

ainsleygritter@gmail.com

gjgpaul@gmail.com

Andrewmac96@outlook.com

sholo5@yahoo.com

Lwallace@hotmail.ca

Conway1@me.com

kyrpuenteg@gmail.com

Rodgersger@gmail.com

Kim.picard40@hotmail.com

Hmitc076@gmail.com

23 Griffith Drive

Lisa.fp601@gmail.com

Shannonvlasblom@gmail.com



Rebeccadrouin86@gmail.com

Lismithson8@gmail.com

fordsimms@gmail.com

glenfern@live.ca

Noelle.kaleigh@gmail.com

Karenjakob@live.ca

Giuliana.guarna@medportal.ca

m.zwaan@koenpack.com

Gwenchowdhury@gmail.com

tomeksliwinski@hotmail.com

Himanshuchanana89@gmail.com

enoordermeer@gmail.com

Deeandroy2015@gmail.com

Mail@jordynstewart.ca

aitkenjan@hotmail.com

ppostillpenny@yahoo.com

Jennkorstanje@gmail.com

gailshankland@gmail.com

Parkinsonkatielynn@gmail.com



Mllejspencer@gmail.com

caitneal@hotmail.com

alyssaseul012@gmail.com

harrimj5@gmail.com

Harrisme84@gmail.com

serramarinelli@gmail.com

Amelia.vanhoffen@gmail.com

Julie@mcfaul.ca

flaisch.julia@gmail.com

Brittanyumer@gmail.com

mjrowan01@yahoo.ca

Clarriss1@yahoo.ca

Katie_wilson3186@yahoo.ca

paszievelvet@yahoo.ca

Jhfolker@gmail.com

Kimjbrix@gmail.com

lesarmstrong37@gmail.com

ppostillpenny@yahoo.com

kcee_12@hotmail.com



Please enter your phone number.

Number of responses: 94

Text answers:

6475240512

905-745-1057

6474029547

4379883022

289 887 4756

2898085571

9058077112

289-339-2129

9054043720

9057416252

9057419120

9053796421

289-235-8973

6575727757

905-226-8513

9059882212

9059791630



647-915-5193

905-643-6428

2894420239

9058691720

647 444-7240

289-439-8722

905-745-8980

9056384162

905-309-3385

905-741-0303

9053018600

9059752269

289-442-1848

437-236-6089

6476286430

2892601623

6472041041

2892602560

289-455-0973



9058082101

9059209310

905-541-2644

289-241-5577

905-975-3077

905-928-7056

905-246-5385

2893395241

4165500019

(905) 807-1377

905-536-5354

9058186262

2898344847

9058076175

289 237 4027

416-898-3835

905-518-8991

9057412316

416-912-2147



289-808-4423

2896830055

289 3317775

2894557177

2894401884

905 730 4267

2894075188

4167282350

9059289473

416 410 8295

9059797321

4168257020

6136080076

2894398897

9052460866

905-309-4009

905 945 8352

289 689 3605

9053592166



5198357678

2896836378

9059066544

9055318372

2899210639

905-481-0760

2899908975

7809934660

9059298615

2899250032

7808038204

2899217244

519-802-7885

2896686546

905865819

2896878400

7058753198

9053177809

905 945-8352



9053519600
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